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Inside Westside  

Winter 2017
Sixth Edition

“By using Westside as a stepping 

stone, Lian, Flynn and Gary (not 

pictured),  have achieved the ultimate 

dream of home ownership”. 

Full story Pg 10

Westside 
has moved!
(Full story Pg 2)

With special thanks to Studiocanal 
Australia, Inside Westside has two 
double passes to the Adelaide 
Premiere of this remastered 
blockbuster TERMINATOR 2: 
JUDGMENT DAY in 3D screening 
on Thursday, August 10, at Hoyts 
Norwood Cinemas, to giveaway.

To win, email admin@wha.org.au or 
write and tell us why you want to see 
this movie.

The most enthusiastic entry will win. 
Comp closes on Monday, July 31. 

Release Date: August 24
Director: James Cameron
Cast: Arnold Schwarzenegger, 
Edward Furlong, Linda Hamilton, 
Robert Patrick
Trailer: https://www.youtube.com/
watch?v=sv9LvnyRxrI  

In celebration of the 25th anniversary 
of TERMINATOR 2: JUDGMENT DAY 
starring Arnold Schwarzenegger, 
three-time Academy Award® winning 
director James Cameron has taken 
his epic action/sci-fi masterpiece 
to the next level by converting the 
film in immersive 3D. First hitting 
our screens in 1991 with ground-
-breaking special effects, the 3D 
version takes the seminal blockbuster 
to the next level of effects and 
into the 21st century for the next 
generation of fans.

 
It has been 10 years since the events of TERMINATOR. Sarah Connor’s ordeal is only just beginning as 
she struggles to protect her son, John, the future leader of the human resistance against the machines, 
from a new Terminator sent back in time to eliminate John Connor while he’s still a child. Sarah and 
John don’t have to face this terrifying threat alone, however. The human resistance has managed to 
send them an ally, a warrior from the future ordered to protect John Connor at any cost. The battle for 
tomorrow has begun…

MOVIE GIVEAWAY  
TERMINATOR 2:  
JUDGMENT DAY 3D

Living the dream!



 2

How is your rent calculated? 

Government subsidy – social housing

Most of our homes were funded with the help of the State or 
Federal Government.

The rent policy for these homes is written by the State 
Government. They require us to review your rent twice a year.

Tenants can apply for a discounted rent based on their household 
income, if we have written proof of your income at each rent review 
(or when income changes).

A discounted rent is no more than the total of:

• 25% of gross assessable household income and

• all Commonwealth Rent Assistance (CRA) available to 
that household.

No Government subsidy – affordable housing

A few of our homes were funded by Westside Housing 
without a Government subsidy.

The rent charged is related to the rent that would be charged 
in private rental. It is then discounted by 25%.

If you have any questions, you are more than welcome to 
contact Katrina on 08 8155 6070 or fill out a feedback form 
on our website.
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CALLING ALL 
BUDDING WRITERS 

Are you good at or have a passion 
for writing? Do you have the ability to 
cover local events, conduct research 
and write interesting articles? 

Then we want to hear from you. Inside 
Westside is looking for more content 
writers from the tenant community. 

Please call or send an email expressing 
your interest.

community@wha.org.au  
08 8155 6082

Acknowledgments

Felicity Rai – Inside Westside Editor 

Laura Michelmore – Design & layout 

Contact details

Westside Office 

08 8155 6070

478 Port Road, West Hindmarsh 

admin@wha.org.au

From our CEO
Move to Hindmarsh

We have just moved into our new 
office at 478 Port Road, West 
Hindmarsh. It may take a little 
while to settle in properly and 
we apologise for any unintended 
interruptions to service during 
this period. 

Community development 

You may have met Alex, our 
new Sustainable Communities 
Project Officer who has lots 
of ideas to connect you with 
your neighbourhood and other 
Westside tenants across Adelaide. 
Read on for some of the great new 
projects Alex will be running. 

New Co-op transfers

We are pleased to welcome 11 
members of Eco-Housing  
Co-op, who mainly live around 
Marion and Northfield, to the 
Westside Community.

Rent reviews

As you probably know, in May we 
undertook our most hated 
job – rent reviews! We do them 
every six months. We also know 
that this can be a pretty stressful 
time for you too. In the 2016 Tenant 
Survey, 32% of you said they were 
unsure or did not understand how 
their rent is calculated. Read on 
below to find out. 

Don’t forget we have two bikes available 

for FREE HIRE by our tenants. 
 
They are available for collection from our office

OR

We can drop them off to you. 

• Wait times may apply for delivery

• Please book in your hire period with us to 
ensure the bike is available 
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Julie Blake CEO Westside 
Housing accepting the Highly 
Commended Award in Leading 
Asset Management at the 2017 SA 
Professional Excellence in Housing 
Awards (Adelaide).

From Monday July 17, 2017 Westside 
Housing. will have a new office at 478 Port 
Road, West Hindmarsh. It has better parking, 
an easier road to navigate and a much nicer 
reception area.

The phone number will still be 
08 8155 6070, and our emergency number 
will remain 08 8155 6081.

Office hours will remain 
9am - 4pm, Monday to Friday.

Public Transport Access

Train Croyden Station 450m, 6 min walk

Bus Stop 11 Port Rd South side

Bus Stop 10 & 11 Port Rd North East side

There are three car parks out the front. 
Welland Plaza Shopping Centre is a five-
minute (400m) walk.

Please find your new fridge magnet with our 
updated details included with this newsletter. 

Westside has moved! 
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The need to make an ever-increasing number of 
trips to the bathroom during the night is common 
in people over the age of 60. It‘s called Nocturia. 
A new study by the European Society of Urology 
congress in London found that one simple diet 
change could help those who have Nocturia: 
a problem that can interfere with your sleep, 
leading to other problems like increased stress, 
irritability, and tiredness.

So what is the solution? It’s taking less salt in 
your diet.

In the study, researchers from Nagasaki 
University in Japan examined 321 older adults 
who had both a high-salt diet and problems 
sleeping. Participants were then advised to 
reduce their salt intake for 12 weeks. 

During the trial, 223 people were able to reduce 
their daily salt intake from an average of 10.7 
grams to eight grams. The average night time 
frequency of urination dropped by almost 50%. 
Their daytime bathroom trips were also reduced.

As part of the trial another 98 people experienced 
an increase in their average salt intake over the 
12 weeks, and their need to urinate at night rose 
from 2.3 times to 2.7. Researchers also noted that 
the low-salt group recorded better overall quality 
of life compared with those who consumed higher 
amounts of salt. 

If that is not enough reason to lower your salt, 
what is?

Q1. Tell us something about yourself 
that no one would know.

“When I say over the phone to a tenant who is 
in a hard situation ‘I know how you feel’, they 
don’t often believe me, but I have lived in Co-op 
housing for most of my life.

My mother has lived in a Co-op for over 13 years.
I applied and was accepted to live in a Co-op 
property of my own in Seacombe Gardens and I 

was there for seven years until I was able to 
purchase a property of my own. I really enjoyed 
my time living in a Co-op, however, I am familiar 
with the difficulties and complex situations that 
can arise within a Co-op.”

Q2. And is that what lead you to working 
in Community Housing?

“Yes. My time at the Co-op started my passion for 
tenancy management and community housing 
so much so that I went on to study a Certificate in 
Property Services. I worked in private real estate 
for a little while. I have now been at Westside 
coming up for two years.”

Q3. What is the best part of your job?

“The satisfaction that comes with helping people. 
It is extremely rewarding and I feel very grateful 
to be able to get to know my tenants and assist in 
any way I can.”

Face behind the phone with  
Tania Ware: Tenancy Officer, Southern region

Are night-time trips bothering you? 

We are running a photo competition and want to know: 
 “What does home mean to you?” 

It might be your house, your pets, your backyard, your family, or even 
the local park. The best submission will receive a two-hour professional 
photography session and prints valued at $380. 

How to enter:
Online 
www.wha.org.au/photocomp 

Email 
community@wha.org.au

Don’t have a camera?  
If you don’t have a camera we have disposable 
cameras and forms we can mail to you for you 
to enter. 

You need to submit:
• Minimum of five images 
• A short story or statement about the photos.

We will send everyone who enters their three 
best images printed – to keep!

Entries close September 15

Winter Warmer: 
Cauliflower and 
Leek Soup
Sent in from: Mrs M Stapley

Ingredients:

3 Leeks

1 Head of Cauliflower 

3 Cloves Garlic

1 Tbsp Olive Oil

1 Box of Vegetable Broth

Optional: Basil or Parsley with Salt and/or 
Pepper to taste

Directions:

1. Cut and clean leeks. Dice and place in pot (or 
you can sautee (lightly fry) leeks in olive oil 
and garlic in a sautee pan and then place in 
the boiling pot).

2. Cut cauliflower into chunks and place in pot.

3. Dice garlic and add to pot.

4. Pour entire box of vegetable broth into pot.

5. Bring pot to boil and let simmer for 30 minutes.

6. Transfer contents of pot to a food processor or 
blender and whirl away!

7. LET COOL!!!!! And then serve with crusty 
sourdough or multigrain bread. 

It’s healthy, absolutely delicious and won’t break 
the budget! 
 
IF you have more budget friendly and healthy 
recipe ideas – send them to community@wha.org.
au for our 2017/18 Summer edition. 

* You will need to sign a photo consent form, which we will send to everyone who enters. Westside would like 
permission to use your photos for its publications over the next two years. 

PHOTO COMPETITION
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The 2017 Federal Budget flew in and out again 
with changes for many in the community.

First home buyers 

From July 1 2017, first home buyers will be able 
to salary sacrifice up to $30,000 from their pre-
tax income (above compulsory superannuation 
contributions). These fund can be drawn out and 
used to buy a property from July 1 2018.

If you need to see a doctor 

The Medicare rebate freeze will be lifted and 
doctors will be encouraged to bulk bill.

Doctors will also be encouraged to prescribe 
lower cost generic-brand drugs for your 
prescriptions. 

Also, the removal of a planned $5 hike in 
pharmaceutical co-payments -- that would have 
cut deeply into pension and other payment and 
may have unfairly caused the sick to choose 
between medicine and food -- was welcomed. 
The Medicare Guarantee Fund will continuously 
oversee Medicare and the Pharmaceutical 
Benefits Scheme (PBS).

University students

Tuition fees will increase by 7.5% over the next 
four years. You will also have to start paying 
back your higher education debt once you earn 
$42,000 – reduced down from $51,000. 

Pluses and minuses in the 2017 Budget

Parents 

Family tax benefit increase of $20 per fortnight 
per child will not be going ahead. 

The current childcare benefit and rebate system 
will be replaced with means-tested child care 
subsidy. Families earning less than $185,710 will 
no longer face rebate cap. 

Over 9400 schools will receive an increase in 
funding – which could benefit the resources 
and learning material that your children have 
access too.

For those on Centrelink payments

Centrelink will gain an extra 250 call centre 
workers so you can hopefully talk to someone 
faster.

The requirements for people on New Start and 
Youth Allowance are expected to become stricter. 
Job seekers’ obligations and the hours they need 
to work or volunteer will  increase. There will be 
a drug test trial for up to 5000 welfare recipients 
starting next year. 

Mental health 

There will be $165 million allocated to mental 
health support and prevention in the areas of 
community psychosocial services, veteran 
support and research initiatives.

If you have a disability 

The act of fully funding the NDIS, through lifting 
the Medicare levy by 0.5% from July 1, 2019, 
was widely welcomed by the permanent and 
significantly disabled and by their carers. It’s a 
fact that most people with a disability, their carers 
and families can now rely on the NDIS for the rest 
of their lives to varying degrees. 

The NDIS is on track to be rolled out in South 
Australia by July 2018.

For veterans 

Large funding increases in multiple areas will 
see an improvement in services such as mental 
health and suicide prevention, employment 
pathways, counselling services and faster claims 
for rehabilitation, compensation and income 
support.

Over 55’s, pensioners and retirees 

The BreastScreen Australia Program was 
expanded to include women aged from 70 to 
74. The budget also provided for some small 
increments in funding that will enable many 
older Australians to stay at home with the help 
of support services rather than being forced into 
hospital or a hospice. 

Another budget booster was that 
single pensioners are to receive one-off 
Energy Assistance Payments of $75 for single 
pensioners and $125 for couple pensioners to 
help with rising heating and cooling costs.

Older job seekers and volunteers 

Finally, older job seekers aged from 55-59 will no 
longer be able to meet job- search requirements 
solely through volunteering, but some exemptions 
will occur in some areas. Those aged 60 to 
aged-pension age will now need to undertake a 
minimum of 10 hours a week of either job search 
or volunteering (previously no requirements 
existed for this age category). 

*This article is meant solely as a general overview 
of budget outcomes. Please seek advice before 
acting on any information provided. 

Want more information? Google ‘2017 federal 
budget calculator’. The result pages will have a 
calculator tool which can help you find out 
exactly how you’re affected based on your 
personal situation.
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Gregory (L) and Greg (R) have 
lived in their property for 10 
years, after moving to Westside 
from the House 1 Co-op. During 
this time they have cultivated 
dirt and grass into an amazing 
backyard rainforest. Gregory is 
the head gardener. 

Here is some of what he has to 
say about his lifetime passion 
for gardening: 

Q1. Where has your 
passion in gardening 
come from? 

“I was immersed in it from 
a very young age. My 
grandfather and father both 
had passion for gardening and 
design. I started a gardening 
apprenticeship at a very young 
age and have always worked in 
the gardening industry. I have 
been restricted throughout 
much of my life, with learning 
difficulties and ongoing health 
issues, but gardening and 
horticulture always allowed me 
to work at my own pace.” 

Q2. How has gardening 
helped you?

“My garden and it’s plants 
has always been my escape, 
and also my passion. I have 
invested a lot of time and 
money into my gardens over 
the years. It provides me with 
a sense of achievement and 
gives me long-term goals.” 

Q3. Do you have any 
tips for other tenants 
who want to garden on a 
budget? 

 • Look for plants at the shops 
that are heavily discounted. 
They are usually just growing 
too large for their pots, but 
thrive when you plant them 
[in the ground]. 

 • Choose ferns and other 
plants that share common 
tissue (rootstock) so you can 
get multiple plants out of 
one pot. Grab items off the 
roadside. Pick up anything 
that might be useful, old 
pots, bits of wood. If you 
pass a building site that is 
throwing out bricks, Bessa 
blocks, and timber, stop 
and ask to take some of it 
with you. It saves them the 
dumping costs and gives 
you free material for building 
up your garden. Using 
these items to create height, 

boarders and so on gives 
your garden drama! 

 • Make sure you get yourself 
a good hose, one that won’t 
kink, bend or snap. Pope is a 
reliable brand. 

Final comments? 

“People in Community Housing 
can be disadvantaged socially, 
financially or otherwise. Staying 
occupied doing something 
that you enjoy, like gardening, 
can really improve your quality 
of life. You can take it at your 
own pace, but it gives you 
long-term goals and something 
to look forward to. And this 
is something that keeps you 
mentally healthy.”

Garden Pride

“A garden is 
something that 
grows outside you”

At Westside, our mission is to 
provide housing options that 
reduce homelessness and 
improve social outcomes. This 
is why we are so proud of one 
of our tenants who lived with his 
family in Brompton for over 10 
years and who has now bought 
his own house.  

We visited Gary, his wife 
Lian, and son Flynn at their 
house days before their 
exciting move: 

Q1. Congratulations on 
buying your new house. 
Can you tell us about your 
new place and how you 
brought it? 

“I used my super for a fair bit 
of it and for the rest, we got a 

mortgage through HomeStart. 
We’re moving to Salisbury 
North. The street and area 
looks very tidy and well kept. 
We brought an ex-housing 
property and because of that 
we got the $50,000 top up from 
HomeStart too. It’s great that I 
can afford a mortgage on my 
payments, I can have a house 
that I own and put my money 
to good use. I will have security 
for my family.” 

Q2. What do you think 
of Westside and the 
community around you? 

“Brompton is a very good 
area. It’s close to everything 
and bustling with activity. My 
wife Lian has friends around 
here and is really good friends 

with our neighbours. All of 
our neighbours are Westside 
tenants, and they are great 
people. Westside has been 
good to us over the years. I’ll 
miss this place.”

Q3. What are your plans 
for the future?  

“Relaxing and enjoying my 
retirement years; working on 
my new backyard and growing 
a garden. The new house is 
totally powered by solar, so I 
can run all my fish tanks and, 
instead of having an $800 bill 
every three months, I might 
actually be in credit!”

Achieving home ownership 

Above: Flynn and Lian out the front of their beloved Brompton house before moving in their own home!
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Are you interested in moving from community housing into 
purchasing a home too? There is a lot of support out there! 
Gary used HomeStart to buy his house, and you can too. 

Visit www.homestart.com.au to find out more. There are  
calculators on their website that can tell you how much you 
can borrow, how much to save for your deposit and what your 
repayments will be. 

Call 1300 636 878 to speak with someone. 

Buying your own home

Connect with  
your community 

We would like to help you 
connect with your local 
neighbourhood. If you want to 
get to know more people that live 
within a five-minute walk from your 
house, contact us and we can help 
you make that happen! 

Westside is adopting the Street-by-
Street program, a national project 
aiming to turn lonely streets into 
friendly communities. 

After we contract a local tradesperson 
to do maintenance at your house, we 
ask them to give you a feedback card. 
If you have any comments, good or 
bad, about their service or quality of 
work we want to know. 

You can either send the card back to 
us with your comments

Call Anthony our Maintenance 
Coordinator on 08 8155 6074

Complete the Feedback 
form on our website.

Maintenance

Saving Money

Sports Vouchers 

Sports Vouchers can help ease the 
financial pressure of paying for your 
primary school-aged children (Reception to 
Year 7) to play sport. You will receive up to a 
$50 discount on sports memberships and/or 
registration fees per calendar year. There are 
over 1400 clubs registered.
 
Have a look on the ‘Find a Club’ map at  
www.sportsvouchers.sa.gov.au to find an eligible 
club near you. 

Please call us if you need help finding a club near 
you or to sign up with Sports Vouchers. 

Swap, share and save online

www.ripenear.me: A free website for sharing the 
food you grow and connecting with others within 
your community. Increase the variety of food you 
grow and eat, reduce food waste, improve your 
quality of life and health.

www.sharensave.com.au: Free stuff, shareable 
stuff, swappable stuff, community stuff you can 
borrow. You’ll be surprised just how much stuff 
there is going on in South Australia.

Financial counselling

If you are suffering financial stress or hardship, 
have debts that you can’t get on top off or 
other financial issues – consider seeing a financial 
counsellor. 

It is a free service available to all SA residents. 

Call 1800 007 007 to speak with someone today 
about your financial worries. 

OR

Visit their website at www.safca.org.au to find 
a financial counselor near you and book an 
appointment.

Registered for concessions? 

Only half of our tenants are registered for water 
and electricity concessions – but most of you 
are eligible. 

You can claim up to $230 per year on your water 
bill and up to $215 on your electricity bill. We have 
copies of these concession forms in our office and 
will post them out to you at your request. 

Alternatively you can go online, find and apply for 
these and up to 11 other concessions (if you are 
eligible) for South Australian’s at www.sa.gov.au/
concessions 

More information at:

concessions@sa.gov.au 
1800 307 758

* Remember: whenever your Centrelink changes 
(ie: you go from Single Parent to New Start, or 
New Start to Age Pension) you will need to reapply 
for concessions.

Playford Food Co-op

This service provides cost-effective, nutritious food 
and meal choices, meal preparation, shopping 
advice and tasting sessions. You can buy a meal 
for a family of four for just $8.50! Join up as a 
member for just $10 and receive bonus points that 
you can later redeem and receive discounts on 
your purchases. 

Locations: 

Elizabeth Downs Shopping Centre

Smithfield Plains Shopping Centre 

More information at:  
www.playford.sa.gov.au/foodcoop
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