Thank you for your enquiry regarding Community Housing in South Australia
In South Australia, community organisations like Westside provide housing for people living on a
low income and facing homelessness with low cost rental housing. There is a high demand for
this housing and you may wish to look for other options.
Community Housing Organisations are made up of Housing Associations and Housing
Co-operatives.
The enclosed information package provides information about Housing Co-operatives and
Housing Associations, as well as some other options.
This information package includes:
1. Housing Options
a. What is “Community Housing” brochure
b. “Looking for Housing” brochure
c. Fact Sheet “Eligibility for Community Housing”
d. Catalyst Foundation brochure (if you are over 55)
e. Veterans – RSL Care SA (Andrew Russell Veteran Living)
f. Boarding Houses brochure – Unity Housing
g. NRAS Homes currently available for Rent on realestate.com.au
h. Current NRAS Listings then select SA
2. Apply for Housing
a. Client Risk Assessment and Housing Need Form
b. Registration of Interest Form for Community Housing
c. Community Housing Metropolitan Area Map
d. Community Housing Registration Checklist
Use our computer to search
You are also welcome to come into our office at 478 Port Road, West Hindmarsh and use our
customer computer to assist you with useful information regarding support and reference sites.
Resources to find housing
Ask Izzy www.askizzy.org.au
Pickle www.pickle.org.au (download the App on Google Play or Apple App Store)
ffordable SA www.affordablesa.com.au

Community Housing with Westside Housing
To apply, you will need to fill out 3 forms:
1. Record of Registration (ROI)
2. Housing Needs Assessment (HNA)
3. Client Risk Assessment
You can have these documents posted to you, download them off our website here Westside
Housing Forms or pick up at our office in West Hindmarsh.
Alternatively, you can apply for Westside Housing and public housing at the same time at one of
the SA Housing Authority (SAHA) offices located in Adelaide, Croydon Park, Elizabeth, Gawler,
Marion, Modbury, Noarlunga, Port Adelaide and Salisbury. Addresses for these locations are
located on ‘Attachment A’.
Once completed, lodge your completed forms with us or South Australian Housing Authority
(SAHA).

478 Port Road West Hindmarsh 5007
P 8155 6070 | E admin@westsidehousing.org.au | www.westsidehousing.org.au

Help in Crisis Situations
Crisis advice and accommodation - Contact (24 hours, 7 days a week – Freecall from a landline)
These services will assess your situation and work with you to find the best option to suit your
needs.




Homelessness Gateway (including families) phone 1800 003 308
Youth Gateway (aged 15 to 25 years) phone 1300 306 046 or 1800 807 364
Domestic Violence and Aboriginal Family Violence Gateway Phone 1300 782 200 or
1800 800 098

For extreme emergencies please contact Police on 000 or 131 444.
Specialist Homeless Service
You can also contact a specialist Homelessness or Domestic and Family Violence Service in your
area, Monday to Friday during office hours.
These services will assess your situation and work with you to find the best option to suit your
needs. Eligibility for crisis accommodation for you and your family will depend on your
circumstances.
Crisis responses provide assistance for your immediate safety and security and are confidential
(although guidelines allow for information sharing without your consent to keep you, your children
and others safe where there is a legitimate reason).
You are considered to be homeless or at risk of becoming homeless if you:










are experiencing or escaping domestic or Aboriginal family violence
have trouble maintaining your housing
have been released from institutional care and have nowhere to go – eg hospital or prison
are sleeping rough, in a car or temporary shelter
are temporarily sleeping or “couch surfing” at a friend or family member’s place, or living
in overcrowded conditions with no or little privacy or security of tenure
have received an eviction notice
have separated from your partner and don’t have anywhere to go
are recently unemployed, having problems paying bills, or have fallen behind in your rent
or mortgage payments
are a young person aged between 15 and 25 years and have been kicked out of home

Other Services
Longer term assistance provided by homelessness and domestic and Aboriginal family violence
services include:




advice, support and advocacy to secure longer term accommodation for you and your
children
information about, and referral to services that will help stabilise your situation
referral to education, training and employment services

Info provided by:
URL:

South Australian Housing Authority – Last Updated 30 July 2018

https://www.sa.gov.au/topics/housing/emergency-shelter-andhomelessness/accessing-services

Other Useful Websites
Community Housing Council of South Australia Inc - Community Council of SA

478 Port Road West Hindmarsh 5007
P 8155 6070 | E admin@westsidehousing.org.au | www.westsidehousing.org.au
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Attachment A
Housing SA Metropolitan Office Locations
General Phone Number for all locations 131 299

Adelaide
120 Flinders Street
Adelaide 5000

Croydon Park
346 Torrens Road
Croydon Park 5008

Gawler
1/4 Seventh Street
Gawler South 5118

Marion
235 Sturt Road
Marion 5047

Noarlunga
1st Floor, Noarlunga
House
Ramsay Place
Noarlunga Centre 5168

Port Adelaide
296 St Vincent Street
Port Adelaide 5015

Elizabeth
Ground Floor
Elizabeth City Centre
Elizabeth 5112
Modbury
100 Reservoir Road
Modbury 5092
Salisbury
1 Ann Street
Salisbury 5108
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Community Housing
in South Australia
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Community housing in South Australia provides safe, secure and
affordable housing for people on low incomes or experiencing some form
of disadvantage. Typically this could include people earning as little as
$264 a week.
Without community housing many of these people would be living in
housing stress. This means they would be paying more than 30% of
their income in rent. For people on very low incomes the basic necessities
of life such as food, clothing, transport, medical care and education
would simply become unaffordable. Today more than thirty per cent of
low income households in South Australia are living in housing stress.1
The community housing industry is committed to changing this situation
for as many South Australians as possible and are committed to growing
the industry and ensuring safe, secure and affordable housing options are
available for those most in need.

14
1

Report on Government Services 2015

What is Community Housing?
Principally, community housing provides long-term housing, but many Community Housing
Providers (CHP’s) provide short-term and transitional accommodation for those people who are
homeless or at risk of becoming homeless, as well as those with a particular disadvantage.
All community housing is part of a broader social housing system that also includes public housing,
however community housing is distinct in that it is owned or managed by a non-government, notfor-profit organisation. By contrast; public housing is managed by a government agency or housing
authority such as Housing SA.
A successful community housing industry allows providers to develop more affordable housing
options for those who are most vulnerable in our community so they can enjoy stable, independent,
and productive, socially connected lives.

Without community
housing many
South Australians
would be living in
housing stress.
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Who Provides Community Housing?
Community Housing Providers are non-government, independent
not-for-profit organisations established as Community
Housing Providers and Volunteer Member-Tenant Managed
Organisations (VMTM). All registered Community Housing
Providers are legally incorporated under the Corporations Act,
the Associations Incorporations Act or the Co-operatives Act.
These registered Community Housing Providers have a
contractual arrangement with the South Australian Housing
Trust (SAHT) and each provider manages its own tenant
selection processes.
Community Housing Providers vary greatly in size, location and
services offered, with many providers managing small portfolio’s
focused on local needs and community engagement and others
managing complex portfolios with hundreds of properties and a
range of services. They all have one thing in common however,
and that is to provide housing for people with high needs;
including people who have experienced homelessness, the aged,
people with a disability, survivors of domestic violence, people
from non-English speaking backgrounds, low income families
and individuals, and people experiencing difficulty accessing the
private rental market. All community housing providers manage
tenancies, manage assets (properties) and larger providers
develop new properties.
In South Australia, we have two main categories of providers.
Volunteer Member-Tenant Managed (VMTM) Organisations

that are managed by the tenant members who live in the
providers’ houses (sometimes known as housing co-operatives).
We also have larger Community Housing Providers who are
not-for-profit organisations with properties managed on behalf
of the tenants by paid professional staff.
All community housing providers are regulated by and registered
with the National Regulatory System for Community Housing
(NRS). Larger providers that manage substantial tenancies
and raise private finance to undertake new social housing are
classified as Tier 1 providers and are closely regulated under the
NRS. Regulation means housing providers are assessed either
annually or every second year to ensure they meet the regulatory
code in the areas of; tenant and housing services, housing assets,
community engagement, governance, probity, management and
financial viability. The registration process is rigorous and is
designed to give confidence to key stakeholders such as tenants,
government, financiers and investors.
The community housing sector in SA is also supported by the
Community Housing Council of South Australia (CHCSA).
As the Peak Industry Body, the CHCSA represents and
advocates on behalf of community housing providers and other
not-for-profit housing providers across the state. They also
offer a range of services for members and provide information
to individuals who are interested in accessing community based,
affordable housing.
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2

SA Sector Data obtained from latest available Registration and Compliance
Returns lodged with the Office of Housing and Regulation and the audited
financial statements of the registered community housing providers 2016.
3

Australian Institute of Health & Welfare 2016 Housing
assistance in Australia www.aihw.gov.au

About the industry
The community housing industry provides high quality homes
to approximately 8,700 tenants across South Australia and
owns and manages more than 7,600 properties.2 It provides
services to support tenants and helps build strong communities.
Community housing was originally introduced in Australia in
the early 1970’s with some of the first housing occurring in
Adelaide in the Bowden/Brompton area. It has since grown to
over 90,000 homes across Australia.
The introduction of independent, risk-based regulation in mid
2009 has assisted the industry to grow and continually measure
and improve its capabilities and professionalism.
In the last decade, the community housing sector has undergone
significant growth and development with more diverse products,
partnerships and new providers entering the market. Today, due
to regulation of the industry, all community housing providers are
managed by professional staff and overseen by skilled Boards of
Directors. Despite this growth in community housing, the sector
needs are still great. In 2015 there were over 817,000 Australians
living in social housing around the country, with more than
200,000 households on social housing waiting lists.3
The community housing sector is working closely with providers,
partners, investors and government to improve capability,
capacity and funding to deliver new housing and services to
those most in need of accommodation.

Growth and
Sustainability
There has been significant growth of community housing in
recent years. Growing the community housing industry has
been a strategy adopted by both the Commonwealth and State
Governments. The SA Government has indicated an aspiration to
transfer 12,000 public houses to community housing providers
by 2020. These transfers will significantly increase the scale at
which providers are operating, which will mean greater access to
more flexible forms of private capital.
Community housing providers are able to deliver housing and
services economically as a consequence of their charitable tax
status. This means they don’t pay GST and other taxes, so
deliver housing on the ground at significantly lower prices than
government and the private sector.
17

INDUSTRY CAPABILITY
CORE
CAPABILITY

Managing Tenancies
and Properties

DIVERSIFICATION

Supporting
Tenants

GROWING
CAPABILITY

Delivering New Housing

Building Strong Communities

Community housing providers also attract Commonwealth
Rent Assistance (CRA). A transfer of 12,000 properties
would attract a further $31M per annum into the state,
which will generate signiﬁcant economic and social
beneﬁts for SA.
Beneﬁts include; growth and expansion of the construction
industry which means more jobs, community development,
refurbished houses and more social and affordable homes.
The South Australian Government allocated $20M in a
community housing stimulus grant program and in 2015,
the community housing industry delivered 130 new homes
on the ground at a cost of $153,745 per dwelling to the

Expanding and Diversifying Service Provision

State Government. The capacity of community housing
providers to bring a range of funding and resources to
projects such as this means the value of Government
funding can be maximised.
All community housing providers have strong capabilities
in managing tenancies and properties, supporting clients
and building strong communities.
Larger providers also have the capacity and capability
to deliver new housing to the community and are able
to expand into diverse service areas to further assist the
Government, tenants and the community.
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All community housing providers have
strong capabilities in managing tenancies
and properties, supporting clients and
building strong communities.

Mission Driven
with Business
Acumen

Managing
Tenancies and
Properties

The community housing industry in South Australia is focused
on achieving both social and financial goals. Providers are driven
by their missions to house people on low incomes or people
with a particular disadvantage such as those escaping domestic
violence, refugees, Aboriginal people, people with a disability,
people exiting the prison or justice system, single parents and
young people.

Community housing providers in South Australia are
recognised by partners and clients as excellent tenancy and
property managers. Registered providers own and manage
7,600 properties and manage 8,700 tenancies across SA.4
This is the industry’s core business and in 2014/15 accounted for
approximately $54 million in rental income.5

This mission is combined with strong business ethos and acumen
so that community housing organisations are run efficiently and
effectively to generate surpluses. These surpluses, generated from
CRA (Commonwealth Rent Assistance), tax exemptions and
efficient operations are reinvested in new dwellings or refurbishing
ageing houses. All funds contribute to growing the number
of community houses or improving the quality of housing for
existing tenants, embracing a ‘Profit for Purpose’ business model.

Governance &
Professionalism

Community housing providers also manage public housing
properties on behalf of the South Australian Government, and
have proven to be highly effective and responsive property
managers.
A focus on social values, increasing professionalism and improved
regulation ensures that community housing properties are well
managed and sustainable. All medium to large providers must also
have long term asset management plans and rolling maintenance
plans in place. The industry continues to improve its approach to
asset management with many providers refining their systems and
practices to support the growth of their property portfolios.

The community housing industry takes its corporate
responsibilities very seriously. It is a condition of regulation that
providers must demonstrate good governance. This includes
regular board reviews, measuring financial performance and
public annual reporting. In recent years, the industry has also
made significant investment to improve its strategic and financial
planning as well as risk oversight and compliance.
This improved governance and oversight provides assurances to
tenants and partners and also reduces risk to funders and investors.
The ongoing regulation of the industry and growing expertise has
further accelerated the sectors professionalism and capability.

4
SA Sector Data 2016. Timing of underlying data varies from 2012/13 to 2014/15.
May include properties not classiﬁed as “community housing properties”
or the tenants residing therein.
5

SA Sector Data 2016.
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Tenant Satisfaction

include tenant action groups, reference groups and social gatherings.

Tenant satisfaction levels are much higher than average for
community housing tenants. In South Australia 91% of community
housing tenants are satisfied with the overall services they
received from their provider.6 Tenants cite quicker responses to
maintenance requests and availability of friendly and professional
community housing staff as significant reasons for their greater
levels of satisfaction.
Community housing providers have strong linkages with other
service providers, community groups and government agencies.
This means they can link their tenants with the information
and services they need as soon as they move into their home.
They also have active and strong tenant engagement programs. These

The supportive environment community housing provides means
people can feel settled and connected to their community, making
them more able to sustain their housing choice.

Supporting Tenants
Community housing changes lives. The industry successfully
partners with government and a wide variety of private sector
organisations to provide vital and highly valued services to
tenants. A successful community housing industry allows
providers to develop more affordable housing options for those
who are most vulnerable in our community so they can enjoy
stable, independent, and productive, socially connected lives.

Efficient tenancy management

7

Low levels of unpaid rent
(Rent in arrears)
Average and median tenant
arrears/debt to rental income ratios

2014/15 = 1.4% and
0.6% respectively

Tenant satisfaction

7
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Strong Communities
By the nature of the sector, community housing tenants are more
likely to face some kind of disadvantage such as unemployment
or disability, than compared to the general community. Many
community housing providers are ‘place based’ organisations
and have been working in local neighbourhoods for over 30
years. This stability and local connection means providers have
developed extensive partnership networks with local councils,
service providers and government agencies. Diversity of industry
and provider means that a higher level of responsive, tailored
services can be provided to suit the individual needs of tenants.
The impact of the industry however goes well beyond satisfying
individual client needs. By maintaining community diversity and

MAINTENANCE
PROPERTY CONDITIONS

working closely with government agencies and private sector
partners, community housing providers are able to improve the
social and physical fabric of local communities in South Australia.

Tenant Engagement
In addition to providing safe, stable and affordable housing,
providers can provide access to employment, education &
training, health & clinical services, as well as creating life
opportunities with links to arts, education, sports and social
services. Individuals can build on this support, developing new
skills and confidence to sustain their housing choice and feel more
settled and included in their communities. This helps to create
a sense of belonging throughout the community and also helps
reduce property turnover, vandalism and anti-social behaviour.
20

6

SA Sector Data 2016. Satisfaction rate is calculated with the total number of “satisﬁed” responses divided by the total number of surveys returned.
Timing of underlying data varies from 2012/13 to 2014/15.

7

Ofﬁce of Housing Regulation Department for Communities and Social Inclusion data

“Margaret said she
couldn’t be happier in
her new place. It’s one
of the best things
that could have
happened”
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Delivering New Housing
Housing affordability has reached crisis point across Australia.
In South Australia alone, there are 64,385 individuals and
families in housing stress, representing nearly 30% of all low and
very low income households in the state.8 Alarmingly more than
half of the lower income households in Australia are in housing
stress.9
Low income households who are trying to compete in the private
rental market are pushed further out of the housing market each
year and although community housing has doubled in Australia
since 2008,10 this has not kept pace with demand, so a national
plan to address affordability is essential.
The current social housing model; which is dominated by the
public housing system, is arguably inefficient and unstable.
Growing the community housing sector will play an important
role in addressing the increasing pressure on the social housing

system. Medium to large providers are increasingly able to broker
partnerships with investors, property developers, government
and non-government organisations, bringing together land,
funding and expertise to develop housing stock that better
reflects and adapts to the changing needs of our population.
Other factors also facilitate growth including public housing
stock transfers and private finance, access to Commonwealth
Rent Assistance (CRA), tax concessions and improved
operational efficiencies.
The transfer of public housing dwellings to community housing
providers is essential to the growth of the sector, as it will enable
key providers to achieve sufficient scale at which they can leverage
income and assets required to increase borrowings from private
institutions and investors to build more affordable housing

8

Renewal SA, South Australia Housing
Affordability Report April 2103.

Housing Assistance in Australia 2013,
produced by the Australian Institute of
Health and Welfare.

9

10
Australian Institute of Health &
Welfare 2016 Housing assistance in
Australia www.aihw.gov.au
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Sector Investment
As non-government, not-for-profit organisations, community
housing providers have competitive advantages in delivering
new housing for people on low to medium incomes. They
are eligible for tax exemptions; including GST, land tax and
stamp duty, they have access to land contributions from local
and state government, and obtain consideration in land use
planning arrangements which provide incentives to include
affordable housing.
The industry also has relatively low gearing ratios and like
all property owners, providers have increased opportunities
to take out loans and borrow against their assets, whilst
retaining a low risk profile. There is also escalating investor
confidence in the sector with the number and scale of investors
(including banks) increasing. This also demonstrates continued
recognition of the professional, business focused approach of
medium to large providers.

Providers want
people to feel
connected to their
community and
be able to sustain
their housing choice.

The Future
Community housing is increasingly playing a central role in the
provision of social and affordable housing in South Australia.
It is an ever-developing industry and new opportunities for
growth and diversification are frequently emerging. The stock of
community housing across the state has increased substantially
over the last decade, with over 7,600 properties owned or
managed and over 8,700 tenancies managed across the state.11
There are more opportunities to support growth of the sector;
with further reform from government, a more collaborative
approach to finding targeted solutions and a national plan to
address affordable housing required.
The industry itself is becoming more agile and innovative,
enabling providers to maximise opportunities, deliver improved
services and grow capability and capacity by delivering new
housing to the sector. Being both mission driven and results

focused, community housing providers have a range of strengths
which allow them to more efficiently deliver social and affordable
housing and at the same time provide better linkages to support
services and deliver very high levels of tenant satisfaction.
A strong, growing, vibrant and viable community housing industry
will assist government to deliver improved housing outcomes
for tenants, communities and the nation. In South Australia,
community housing providers share an aspiration to be the most
liveable place in the country, where everyone enjoys a high quality
of life, regardless of income. Underpinning this shared ambition is
a commitment to ensure a wide range of affordable homes catering
for households with varying needs and income levels. Providers
want people to feel connected to their community and be able to
sustain their housing choice. For this objective to be met we need a
diverse, healthy and growing community housing system.

11
SA Sector Data 2016. Timing of underlying data varies from 2012/13 to 2014/15.
May include properties not classiﬁed as “community housing properties” or the tenants residing therein.
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Community Housing Council of SA Inc.
283-285 Payneham Rd,
Royston Park, SA 5070
Ph: (08) 8362 1022
Fax (08) 8362 1944
email: info@chcsa.org.au
website: chcsa.org.au
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Rental Independent Living Units
Please note: All prices are subject to change
ABBEYFIELD SOCIETY DISTRICT OF BAROSSA INC.
AKA:		
ABBEYFIELD RETIREMENT VILLAGE
Contact:
Barbara Wieland, General Manager

Site Name:
Site Address:

Payneham Cottages
2 Nelson Street
PAYNEHAM 5070

Address:

PO Box 446
WILLIAMSTOWN 5351

Units:		

1br - 7 units - from $322.00 / fortnight

Phone:		
Fax:		
Email:		

(08) 8524 6396
(08) 8524 6052
administration@abbeyfield-barossa.
org.au
www.abbeyfield-barossa.org.au

Website:
Site Name:
Site Address:

Abbeyfield Country Retirement Living
11 Memorial Drive
WILLIAMSTOWN 5351

Units:		

1br - 6 units - POA

Minimum age 55 years; no means test. Located close
to main street, local amenities and senior citizens hall.
Community shopping bus pick-up. Onsite residential
care facility. Access to meal services, day respite services,
recreational activities, doctor, physiotherapist, pharmacy
and visiting podiatrist. 24-hr emergency call system
available. Pets on approval. No wheelchair access.
ACH GROUP
AKA:		
Contact:

Eligibility: minimum age 70 years; means tested. Units
located close to shops and transport with access
to community bus. Garages and carports available.
Wheelchair-accessible. Pets not allowed.
Site Name:
Site Address:

Hewitt Avenue (War Widows Guild)
35 Hewitt Avenue
ROSE PARK 5067

Units:		

1br - 21 units - $322.00/fortnight
2br - 2 units - POA

Two-storey building; lift to upper level. Suitable
accommodation for older people. Located close to public
transport. War widows with DVA gold card eligible. Pets
not allowed.
ADELAIDE BENEVOLENT SOCIETY
AKA:		
Adelaide Benevolent & Strangers’
Friend Society Inc
Contact:
Property Coordinator

AGED CARE & HOUSING GROUP INC.
Mary Bojko

Address:

17 Morialta Street
ADELAIDE 5000

Address:

PO Box 646, Torrensville Plaza
TORRENSVILLE 5031

Phone:		
Fax:		
Email:		
Website:

(08) 8159 3489
(08) 8159 3799
housing@ach.org.au
www.ach.org.au

Phone:		
Fax:		
Email:		
Website:

(08) 8231 5321
(08) 8231 5818
office@adelaide.org.au
www.adelaide.org.au

Units located in Elizabeth North, Rose Park and
Payneham. Close to shops and public transport. No
onsite parking. 24-hour emergency maintenance service
provided. Small indoor pet allowed. Negotiated rental
lease.
Site Name:
Site Address:
Units:		

Breamore Street
30 Breamore Street
ELIZABETH NORTH 5113
2br - 5 units - $358.94 / fortnight
3br - 2 units - $358.94 / fortnight

Eligibility: minimum 55 years of age; means tested. Units
located close shops and transport; access to community
bus. Garages and carports available. Small indoor pet
allowed. Wheelchair-accessible.

In addition to the sites listed in detail below, from July
2017 the Adelaide Bevolent Society will be in charge
of housing sites previously managed by Wyatt Bevolent
in Christie Downs, Christies Beach, Elizabeth East, Firle,
Payneham and Victor Habor.
Site Name:
Site Address:

Hampstead Gardens
23-40 Gosfield Crescent & The Parkway
HAMPSTEAD GARDENS 5086

Units:		

1br - 46 units - POA

Entry is means tested. Units located close to shops and
transport. Some units have rear gardens. Access to shared
clotheslines and laundry. No smoking permitted. No pets
allowed.
Site Name:
Site Address:

Noarlunga Downs
Shearwater Place
NOARLUNGA DOWNS 5168
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Rental Independent Living Units
Please note: All prices are subject to change
ADELAIDE BENEVOLENT SOCIETY cont’d
Units:		

1br - 9 units - POA
2br - 2 units - POA

Eligibility according to the National Rental Affordability
Scheme (NRAS). Rental fee includes maintenance.
Units located close to shops and transport. No smoking
permitted. No pets allowed.
Site Name:
Site Address:

Salisbury Downs
Spains Road
SALISBURY DOWNS 5108

Units:		

1br and 2br - 25 units - POA

Eligibility according to the National Rental Affordability
Scheme. Units located close to shops. No smoking
permitted. Pets on approval.
_____________________________________________
Site Name:
Smithfield (Fatchen Mews)
Site Address:
Jane Street
SMITHFIELD 5114
Units:		

1br - 2 units - POA
2br - 6 units - POA
3br - 1 unit - POA

Eligibility according to the National Rental Affordability
Scheme. Units located close to shops. No smoking
permitted. Pets on approval.
Site Name:
Site Address:

Somerton Park
88 Harding Street
SOMERTON PARK 5044

Units:		

1br - 20 units - POA

Entry is means tested. Rental fee includes maintenance.
Units located close to shops and transport. Some units
have rear gardens. Access to shared clotheslines. No
smoking permitted. No pets allowed.
Site Name:
Site Address:

Sturt - Darlington Sreet
22 Darlington Street
STURT 5047

Units:		

1br - 9 units - POA

Entry is means tested. Rental fee includes maintenance.
Units located close to shops and transport. Some units
have rear gardens. Access to shared clotheslines. No
smoking permitted. No pets allowed.
_____________________________________________
Site Name:
Sturt - Embert Street
Site Address:
7 Embert Street / 7-9 Franklin Street
STURT 5047

Units:		

1br - 22 units - POA

Minimum age over 50 years. Entry is means tested. Rental
fee includes maintenance. Units located close to shops and
transport. Some units have rear gardens. Access to shared
clotheslines. No smoking permitted. No pets allowed.
ANGLICARE SA HOUSING
Contact:
Rhonda O’Callaghan, Tenancy Officer
Address:

1/560 North East Rd
HOLDEN HILL 5088

Phone:		
Email:		
Website:

(08) 8186 8949
rocallaghan@anglicaresa.com.au
www.anglicaresa.com.au

Self-sufficient people on a low income aged 55 years and
over. Younger person on a disability pension would be
considered.
One- and two-bedroom units located throughout the
metropolitan area (Brighton, Burnside, Campbelltown,
Elizabeth East, Elizabeth North, Elizabeth South, Gilles
Plains, Hawthorn, Kilburn, Kingswood, Mansfield Park,
Mitchell Park, Northfield, Panorama, Salisbury, Seaford
Rise, Semaphore, Woodville Gardens), and in Kapunda.
Pets on approval in some sites/units.
BALAKLAVA MILL COURT HOMES
Graham Ackland
Contact:
Address:

7 Railway Terrace
BALAKLAVA 5461

Phone:		
Fax:		
Email:		
Website:

(08) 8862 1576
(08) 8862 1558
grahama@millcrt.com
www.millcrt.com

Site Name:
Site Address:

Balaklava Mill Court
7 Railway Terrace
BALAKLAVA 5461

Units:		

1br - 15 units - POA

Access to community-based services. Meals and
community-based care services through Country Home
Advocacy Project. Located close to shops, weekly bus
service. Senior citizens hall onsite.
BAROSSA VILLAGE INC.
Contact:
Corporate and Retirement Services
Address:

14 Sholz Avenue / PO Box 531
NURIOOTPA 5355
32

Rental Independent Living Units
Please note: All prices are subject to change
BAROSSA VILLAGE INC. cont’d
Phone:		
Fax:		
Email:		
Website:

(08) 8562 0300
(08) 8562 4680
csreception@barossavillage.org
www.barossavillage.org

Site Name:
Site Address:

Barossa Village
1 Gawler Street
NURIOOTPA 5355

Units:		

31 units - POA

Eligibility: minimum age 55 years; means test applies.
Units located close to shops and transport with access
to community bus. Garages and carports available. Long
waiitng list may apply.
BARUNGA VILLAGE
Contact:
Maureen Coffey
Address:

11 Edmund Street
PORT BROUGHTON 5522

Phone:		
Fax:		
Email:		
Website:

(08) 8635 0500
(08) 8635 0501
admin@barungavillage.com.au
www.barungavillage.com.au

Site Name:
Site Address:

Barunga Cottages
11 Edmund St
PORT BROUGHTON 5522

Units:		

2br - 8 units from $239.20 per fortnight

Eligibility: aged 55 years and over; means-test applies.
Close to shops and public transport. Garage space, fenced
private gardens, security features. Management and
maintenance staffed weekdays. Visiting doctor. Residential
aged care facility onsite.
BERRI COTTAGE HOMES
Cynthia Harvey, Secretary
Contact:
Address:

PO Box 21
BERRI 5343

Phone:		
Fax:		
Email:		

(08) 8582 4970
(08) 8582 4760
bchomes15@gmail.com

Site Name:
Site Address:

Berri Cottage Homes
1 McGilton Road
BERRI 5343

Units:		

1br - 12 units - POA

Located close to shops and community bus service. Access
to medical and community care services. Activities
organised by residents. Some rental units require Housing
SA approval.
BLIND WELFARE ASSOCIATION
Contact:
Janet Palombo, L.J. Hooker - Glynde
Address:

516 Lower North East Road
CAMPBELLTOWN 5074

Phone:		
Fax:		
Email:		

(08) 8334 9222
(08) 8337 2566
rentals@ljhglynde.com.au

Site Name:
Site Address:

Gilles Plains
1 Cameron Avenue
GILLES PLAINS 5086

Units:		

1br - 24 units - from $185/week

Open to non-members as well; must be able to live
independently. Close to shops and transport. Shared
laundry facilities. No pets allowed except guide dog or
companion animal as recommended by a doctor. Twelve
units are on the ground floor and wheelchair accessible
BONEHAM AGED CARE SERVICES
Contact:
Jenny Norman
Address:

82 Williams Rd
MILLICENT 5280

Phone:		
Fax:		

8733 4331
8733 3363

Email:		
Website:

jenny@boneham.org
www.boneham.org

Site Name:
Site Address:

The Boneham Cottage Homes
82 Williams Rd
MILLICENT 5280

Units:		

1br - 22 units - $130/week
2br - 12 units - $165/week

Aged care facility on site. Garage and storage. Private
back gardens. Some wheelchair access. Maintenance
weekdays. Access to Community services. Range of
activities. Hairdresser. Close to shops. Security doors,
windows, lighting. Small pets (birds, fish) allowed.
CHARLES STURT, CITY OF
Contact:
Nadia Nuzzo
Address:

PO BOX 1
WOODVILLE 5011
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CHARLES STURT, CITY OF cont’d
Phone:		
(08) 8408 1268
Fax:		
(08) 8408 1122
Email:		
nnuzzo@charlessturt.sa.gov.au
Website		
www.charlessturt.sa.gov.au
Site Name:
Site Address:

Casuarina Lodge
77 Todville Street
WOODVILLE WEST 5011

Units:		

1br - 25 units Rent amount on
application

Close to shops and transport. Mix of 3 upstairs and 22
downstairs units. Wheelchair access. Carport and parking
spaces available. Pets on approval.
COTTAGE HOMES INC, THE
Contact:
Terry Chamberlain, (Knight Frank
Australia Pty Ltd)
Address:

GPO Box 167
ADELAIDE 5000

Phone:		
Email:		
Website:

(08) 8233 5222
terry.chamberlain@au.knightfrank.com
www.cottagehome.org.au

Affordable accommodation for age pensioners. 128 units
(mostly one-bedroom) situated at eight sites across the
metropolitan area: Ascot Park, Findon, Glenelg North,
Mitcham, Parkside, Prospect and Toorak Gardens. Close
to shops and transport. All units have garden areas, some
parking onsite. No pets allowed.
COWELL COTTAGES
Robert Udy
Contact:

CRAIGMORE CHRISTIAN CENTRE
Contact:
Sharon Bigwood, Village Manager
Address:
Phone:		
Email:		
Website:
		

213 Yorktown Road
CRAIGMORE 5114
(08) 8255 5668
yangala@craigmorechurch.org
www.craigmorechurch.org/affiliatedministries/yangala

Site Name:
Site Address:

Yangala Village
14-18 Carinya Street
CRAIGMORE 5114

Units:		

2br - 19 units $240 per week

Independent retirement living for people 55 years and over.
Close to shops, doctors, dentist, chemist and transport.
Some units offer wheelchair access, private fenced gardens,
with some units having a garage or carports.
Maintenance staff available. No pets allowed.
DISTRICT COUNCIL OF ROBE
Contact:
Anne-Marie Peters, Admin Officer
Address:

P O Box 1
ROBE 5276

Phone:		
Fax:		
Email:		
Website:

(08) 8768 2003
(08) 8768 2432
anne-marie@robe.sa.gov.au
www.council.robe.sa.gov.au

Site Name:
Site Address:

Casuarina Lodge
Hateley Crescent
ROBE 5276
1br - 5 units - $130 per week
2br - 2 units - $160 per week

Address:

PO Box 260
COWELL 5602

Units:		

Phone:		
Email:		

0427 348 933
udyrob@gmail.com

Close to town and local amenities. Community bus access.
All unit have private court yards. No pets allowed.

Site Name:
Site Address:

Cowell Cottages
Main Street
COWELL 5602

DISTRICT COUNCIL OF THE COPPER COAST
Contact:
Director of Community Services

Units:		

1br - 10 units POA
2br - 4 units POA
3br - 1 unit POA

Units offer private gardens, wheelchair access, garages,
security features, maintenance services. Access to
recreational activities, visiting hairdresser, communitybased care services. Located close to hospital and
residential aged care facilities. Pets on approval.

Address:

51 Taylor Street
KADINA 5554

Phone:		
Fax:		
Email:		
Website:

(08) 8828 1200
(08) 8821 2736
info@coppercoast.sa.gov.au
www.coppercoast.sa.gov.au
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DISTRICT COUNCIL OF THE COPPER COAST cont’d
Site Name:
Site Address:

McCauley Homes
Military Road
MOONTA 5558

Units:		

1br - 10 units - $140 per week

Eligibility: Priority given to self-sufficient people in receipt
of the Age Pension with links to the district; applicants
aged under 55 years in receipt of Disability Support
Pension considered.
All units are wheelchair accessible. Maintenance by council
staff. About half of the units have carports. Approximately
800 metres from shops. Close to senior citizens centre.
Enclosed rear yard allows garden. Pets may be allowed;
conditions apply.
DUNBAR HOMES
Contact:
Stefan Ordish
Address:

11 Mawson Road
SALISBURY 5108

Phone:		
Fax:		
Email:		

(08) 8282 3444
(08) 8282 3453
reception@dunbarhomesagedcare.
com.au

Site Name:
Site Address:

Elizabeth
55 Goodman Road
ELIZABETH SOUTH 5112

Units:		

1br - 17 units single -$250.00 per
fortnight; $290.00 couple per fortnight

Priority for those aged 55 and over receiving an
income support payment (e.g. Age Pension, Disability
Support Pension) and no longer working. Units offer
some fenced back gardens, onsite parking and security
features. Garden maintenance service. Pets on approval.

units, located throughout the Adelaide metropolitan area
(Alberton, Black Forest, Brighton, Brooklyn Park, Burnside,
Clarence Gardens, Collingswood, Croydon, Evandale,
Findon, Fullarton, Glandore, Glenelg, Glenelg East, Glenelg,
Glenelg North, Glenelg South, Goodwood, Henley Beach,
Highgate, Hove, Kensington Gardens, Kurralta Park,
Largs North, Leabrook, Lockleys, Marryatville, Mitcham,
Modbury, Morphett Vale, Myrtle Bank, Nailsworth, Park
Holme, Plympton, Prospect, Seaton, South Plympton, St
Peters, Thebarton, Underdale, Unley, Walkerville, Woodville
Gardens, Woodville North) and country (Ardrossan, Victor
Harbor).
Site are close to shops and public transport.
ELDERCARE
Contact:
Address:

Retirement Living Sales Team
247 Fullarton Rd
Eastwood 5063

Phone:		
(08) 8291 1064
Fax:		
08 8291 1040
Email:		
denise.smith@eldercare.net.au
ELDERCARE cont’d
Website:

www.eldercare.net.au

Site Name:
Site Address:

Jubilee Cottages
8 Fletcher Rd
MOUNT BARKER 5251

Units:		

1br - 8 units - POA

Eligibility: 60 years and over. Aged care facility on site.
Close to shops and transport.
Maximum one year lease at the moment.
EYRE PENINSULA OLD FOLKS HOME
Contact:
Dawn Suter, CEO
Address:

26 Flinders Highway
PORT LINCOLN 5606

Reception

Phone:		

(08) 8682 1868

Address:

174 Greenhill Road
PARKSIDE 5063

Phone:		
Fax:		
Email:		
Website:

(08) 8407 5115
(08) 8407 5130
retirement@ech.asn.au
www.ech.asn.au

Fax:		
Email:		
Website:

(08) 8683 3341
admin@epofh.com.au
www.epofh.com

Site Name:
Site Address:

Pioneer Village
26 Flinders Highway
PORT LINCOLN 5606

Units:		

1br - 8 from $160 - $190 / fortnight

ECH
Contact:

Offers affordable rental units for people aged 65 years and
over, no pets, other conditions apply. Means-tested. Must
be existing South Australian resident.
Predominantly one-bedroom units, some two-bedroom

Close to shops and public transport. Units offer
wheelchair access, security features, some carports EYRE
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PENINSULA OLD FOLKS HOME
available and weekly maintenance service. Residential
aged care facility on site. Persons under 55 years on
disability pension may be eligible. Pets on approval.
_____________________________________________
Site Name:
Brougham Village
Site Address:
67 Oxford Terrace
PORT LINCOLN 5606
Units:		

1br - 8 units - $160 - $190 / fortnight

Close to shops and public transport. Units offer wheelchair
access, security features, some carports available. and
weekly maintenance service. Persons under 55 years on
disability pension may be eligible. Pets on approval.
GILBERT VALLEY SENIOR CITIZENS HOMES (RIVERTON)
INC.
Contact:
Lesley Smith
Address:
Phone:		
Email:		
Website:
Site Name:
Site Address:
Units:		

20 Masters Street
RIVERTON 5412
(08) 8847 2307
lesley.smith@millcrt.com
http://gilbertvalleyhomes.com.au
Saddleworth James Masters Seniors
Citizens Homes
Cnr Belvidere Road and Spur Street
SADDLEWORTH 5413
2br - 6 units - Rent based on income

Eligibility: means test applies for prospective residents.
Located close to medical services, library and community
centre. Units feature air-conditioning and built in
robes. Small front and rear gardens. Daily bus service to
Adelaide. No pets allowed.
HELPING HAND AGED CARE INC.
Contact:
Housing Coordinator
Address:

PO Box 66
NORTH ADELAIDE 5006

Phone:		
Fax:		
Email:		
Website:

(08) 8230 1785
(08) 8367 0061
housing@helpinghand.org.au
www.helpinghand.org.au

Site Name:
Site Address:

Barryne Village
25 Sheoak Road
BELAIR 5052

Units:		

1br - 11 units - POA (entry contribution
units and / or limited rental)

Eligibility: self-sufficient people aged 65 years and
over. Located close to shops and transport. Access to
community centre.
Site Name:
Site Address:

Port Pirie Retirement Village
Kingston Road
PORT PRIRIE 5540

Units:		

1br - 12 units - POA (entry contribution
units and /or limited rental)

Eligibility: self-sufficient people aged 65 years and over.
Located close to shops and transport. No pet policy.
KALYRA COMMUNITIES
AKA:		
James Brown Memorial Trust ; James
and Jessie Brown Cottages
Contact:
Billy Braithwaite
Address:

PO Box 196
BLACKWOOD 5051

Phone:		
Email:		
Website:

(08) 8278 5444, 0438 655 700
bbraithwaite@kalyra.org.au
www.kalyra.org.au

Site Name:
Site Address:

Campbelltown
30 Wicks Avenue
CAMPBELLTOWN 5074
1br - 24 units - POA

Units:		

Applicants must be recipients of Age Pension or
Disability Support Pension. Units located close to shops,
offering security features and some car parking onsite. No
pets allowed.
Site Name:
Site Address:

Clovelly Park
21 Ash Avenue
CLOVELLY PARK 5042

Units:		

1br - 12 units - POA

Applicants must be recipients of Age Pension or Disability
Support Pension. Units located close to shops, offering
security features and some car parking on site. No pets
allowed.
Site Name:
Site Address:
Units:		

Crafers
Fullgrabe Drive
CRAFERS 5152
1br - 16 units - POA

Applicants must be recipients of Age Pension or Disability
Support Pension. Units located close to shops, offering
security features and some car parking on site. No pets
allowed.
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KALYRA COMMUNITIES cont’d
Site Name:
Site Address:

Findon
4 Winona Street
FINDON 5023

Units:		

1br - 7 units - POA

Applicants must be recipients of Age Pension or Disability
Support Pension. Units located close to shops, offering
security features and some car parking on site. No pets
allowed.
Site Name:
Site Address:

Mansfield Park
18 Chapman Road
MANSFIELD PARK 5012

Units:		
1br - 20 units - POA
Applicants must be recipients of Age Pension or
Disability Support Pension. Units located close to shops,
offering security features and some car parking on site.
No pets allowed.
KINGSTON RETIREMENT VILLAGE
Contact:
Linda Kennett
Address:

Unit 12/14 South Terrace
KINGSTON SE 5275

Phone:		
Fax:		
Email:		

(08) 8767 3392; 0435 654 330
(08) 8767 3392
krv@exemail.com.au

Site Name:
Site Address:

Kingston Retirement Village
Unit 12/14 South Terrace
KINGSTON SE 5275

Units:		

1br - 6 units - $286 per fortnight
2br - 11 units - $336 per fortnight

Self-sufficient persons aged 55 years and over. Located
in a seaside township close to shops. Units offer security
features, private gardens, garages and storage. Access to
activities held at the recreation centre. No pets allowed.
LAMEROO HOMES FOR THE AGED
Contact:
Kathryn Leslie

LAMEROO 5302
Units:		

1br - 6 units - POA
2br - 4 units - POA

Applicants must be recipients of the Age Pension or
Disability Support Pension Pension or have eligible younger
disabled dependant. Units offer security features and
carports. Access to community based care services. Pets
on approval
LIFE CARE
AKA:		
Contact:

LIFE CARE (CHURCHES OF CHRIST)
Enquiry Team

Address:

263 Melbourne Street
NORTH ADELAIDE 5006

Phone:		
Fax:		
Email:		
Website:

1800 555 990
(08) 8239 9899
enquire@lifecare.org.au
www.lifecare.org.au

Site Name:
Site Address:

Glenrose Court Strata Units
1 Gilles Road
GLEN OSMOND 5064

Units:		

2br - 6 units $637 - $714 per fortnight

Close to shopping and transport. Units offer carports,
private fenced gardens, 24 hour emergency call system.
Access to community hall and activities.
Access to community bus, hairdresser and residents
committee. Residential aged care facility onsite. Pets on
approval.
Site Name:
Site Address:

Glenrose Court
1A Gilles Road
GLEN OSMOND 5064

Units:		

1br - 5 cottages- $260.00 per fortnight
2br - 1 cottage - $286.00 per fortnight

Minimum entry age is 55 years. Units located close to
shops and transport. Wheelchair access. Pets on approval.
Site Name:
Site Address:

Reynella Village
278 Old South Road
REYNELLA 5161
1br - 7 units - $1,394 per month

Address:

1A Vardon Terrace
LAMEROO 5302

Units:		

Phone:		
Fax:		

(08) 8576 4600 (with District Hospital)
(08) 8576 3204

Rental serviced apartments. Fee covers electricity, council
& water rates, 3 meals per day, maintenance.

Site Name:
Site Address:

Austin Village
Needs Road
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LIFE CARE cont’d
Site Name:
Parkrose Village
Site Address:
34 Norman Terrace
EVERARD PARK 5035
Units:		

1br - 24 units $389 - $486 / fortnight
b/sitter - 7 units - $332 / fortnight

NORWOOD AGED COTTAGE HOMES
Information removed due to long waiting list.
PARADISE RETIREMENT LIVING
formerly known as Falcon Lodge
AKA:		
Contact:
Sonja Williams

Minimum entry age is 55 years. Located close to shops
and transport. Wheelchair access. Pets on approval.

Address:

695 Lower North East Rd
PARADISE 5075

LONGRIDGE AGED CARE
AKA		
Naracoorte Homes for the Aged
Contact:
Elizabeth Broadstock, Executive Officer
/ Director of Care

Phone:		
Fax:		
Email:		

(08) 8337 6238; 8347 1966
(08) 8165 0318
sonja@paradiseretvil.com.au

Site Name:
Site Address:

Paradise Retirement Living
695 Lower North East Road
PARADISE 5075

Units:		

b/sitter - 34 units POA

Address:

900 Attiwill Street
NARACOORTE 5271

Phone:		
Fax:		
Email:		

(08) 8762 1340
(08) 8762 1359
longridge@longridge.org.au

Site Name:
Site Address:

Longridge Aged Care
900 Attiwill Street
NARACOORTE 5271

Units:		

2br - 14 units POA
1 br - 17 units

Units offer wheelchair access, garage space, security
features, maintenance service weekdays. Access to
community bus and community-based care services.
Village provides a limited range of social activities and
bus outings. Visiting hairdresser. Residents meetings.
Residential aged care facilities onsite. Pets on approval.
NORTHERN YORKE PENINSULA HOMES
Contact:
Chris Venning, Merv Baker
Address:
Phone:		
Fax:		
Email:		

Box 256
KADINA 5554
(08) 8821 3597; (08) 8821 3916
N/A
rbcv@bigpond.net.au

Site Name:
Site Address:

Wontama
42 East Terrace
KADINA 5554

Units:		

1br - 7 $95.00 per week

Eligibility people 55 years and over. Units offer wheelchair
access, security features, private fenced gardens, garages,
carports and caravan storage. Maintenance staff available.
Community Hall with activities organised
by residents. No pets allowed.

Centrelink rent assistance may be available to eligible
residents. All utilities are included in tariff. Fully furnished
PARADISE RETIREMENT LIVING cont’d
(if required) ensuite, air conditioning, access to laundry
area, tumble dryers, library, TV room, meeting areas for
visitors, landscaped gardens, some undercover parking
available.
RESTHAVEN
Contact:

Jeannie Peace

Address:

PO Box 327
UNLEY 5061

Phone:		
Fax:		
Email:		
Website:

(08) 8370 3756
(08) 8373 9121
independentliving@resthaven.asn.au
www.resthaven.asn.au

Site Name:
Site Address:

Marion
12 Township Road
MARION 5043

Units:		

1br - 13 units - $208.88 per fortnight
2br - 6 units - $208.88 per fortnight

Housing SA approval is required. Minimum entry age
60 years. Located close to shops and transport. Some
wheelchair access. Private clotheslines. Community
facilities. Aged care facilities onsite. No pets allowed.
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RIDLEYTON GREEK HOMES FOR THE AGED
Contact:
Luisa Stenta

Email:		
Website:

warvets@rslcaresa.com.au
http://rslcaresa.com.au/

Address:

282 Waymouth Street
ADELAIDE SA 5000

Site Name:
Site Address:

Phone:		
Email:		
Website:

(08) 7088 0500
luisa@gocsacommunitycare.com.au
www.gocsa.org.au

Angle Park
18a Trafford St
ANGLE PARK 5010

Units: 1br - 5 units - POA
3 br - 2 units - POA

Site Name:
Site Address:

Ridleyton Greek Homes for the Aged
At rear of 89 Hawker Street
RIDLEYTON 5008

Units:		

1br - 23 units - 25% Age Pension
2br - 43 units - 25% Age Pension

Priority given to members of the Greek community. Must
be registered with Housing SA. Means test applies.
Located close to shops and transport. Units offer fenced
private gardens, security features. Maintenance provided
(tenant to pay for utilities). Access to management staff
weekdays. Pets on approval. Residential aged care facility
adjacent.
RIVERVIEW LUTHERAN REST HOME INC
Contact:
Kathleen Goldsack
Address:

5 Luther Road
LOXTON SA 5333

Phone:		
Fax:		
Email:		
Website:

(08) 8584 7370
(08) 8584 5200
ceo@riverviewresthome.com.au
www.riverviewresthome.com.au

Site Name:
Site Address:

Riverview
5 Luther Road
LOXTON SA 5333

Units:		

1br - 10 units - POA
2br - 2 units - POA		

Eligibility 65 years and over. Sixty-bed aged care facility on
site. Wheelchair access. Daily maintenance. Some of the
units have car parks. Close to shops. Access to community
services and activities / extra services available at
additional cost. No pets are allowed.
RSL CARE SA
Contact:

Michelle Davies

Address:

55 Ferguson Avenue
MYRTLE BANK 5064

Phone:		
Fax:		

(08) 8379 2600
(08) 8338 2577

Priority is given to self-sufficient ex-service personnel,
or their widows, widowers and dependants in needy
circumstances. Health and financial factors are taken into
consideration. Units located close to shops and transport.
Security features. Some maintenance support available.
_____________________________________________
Site Name:
Darby & Joan Cottages - Campbelltown
Site Address:
15 Cedar Avenue & Albion Tce
CAMPBELLTOWN 5074
Units:		

1br - 16 units - POA

Priority is given to self sufficient ex-service personnel,
or their widows, widowers and dependants in needy
circumstances. Health and financial factors are taken into
consideration. Units located close to shops and transport.
Security features. Some maintenance support available.
Some parking onsite. No pets allowed.
_____________________________________________
Site Name:
Darby & Joan Cottages - Wallaroo
Site Address:
1 Irwine Street
WALLAROO 5556
Units:		

1br - 8 units - POA

Priority is given to self sufficient ex-service personnel,
or their widows, widowers and dependants in needy
circumstances. Health and financial factors are taken into
consideration. Units located close to shops and transport.
Security features. Some maintenance support available.
Some parking onsite. No pets allowed.
_____________________________________________
Warmington Square
Site Name:
Site Address:
I 11a Elizabeth Street
WALLAROO 5556
Units:		

2br - 7 units - POA

Priority is given to self sufficient ex-service personnel,
or their widows, widowers and dependants in needy
circumstances. Health and financial factors are taken into
consideration. Units located close to shops and transport.
Security features. Some maintenance support available.
Some parking onsite. No pets allowed.
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SADDLEWORTH JAMES MASTERS SENIOR CITIZENS
HOMES
Contact:
Suzanne Shephard and Beverly deVries

Phone:		
Email:		

(08) 8379 5526
meroberts@adam.com.au

Address:

PO Box 19
SADDLEWORTH 5413

Site Name:
Site Address:

Phone:		
Fax:		
Email:		

(08) 8847 4149
(08) 8847 4317
jamesmasterssc@bigpond.com

St Andrews Cottage Homes
Russell Street
STRATHALBYN 5255

Units:		

1br - 9units - POA
2br - 2 units - POA

Site Name:

Saddleworth James Masters Seniors
Citizens Homes
Cnr Belvidere Road and Spur Street
SADDLEWORTH 5413

Site Address:
Units:		

1br - 3 unts - 25% of total fortnightly
income
2br - 12 units - 25% of total fortnightly
income

The Village is run by a committee of volunteers.
Eligibility: Aged, Veterans and Disabiity Pensioners. Located
close to medical services, Library and community centre.
Units offer Air-conditioning and built in robes. Small front
and rear gardens. Daily bus service to Adelaide. No pets
allowed.
SOUTHERN CROSS CARE
Meredith Dale
Contact:
Address:

Head Office: Level 1, 151 Greenhill
Road, PARKSIDE 5063
PO Box 155, GLEN OSMOND SA 5064

Phone:		
Fax:		
Email:		
Website:

1800 180 781
(08) 8172 0144
enquiry@southernxc.com.au
www.southerncrosscare.com.au

Site Name:
Site Address:

Southern Cross Care - Mount Gambier
5 Holder Street
MOUNT GAMBIER 5290

Units:		

1br - POA

Applicants over 55 years. Means tested entry. Site located
close to shops and transport. Wheelchair access, down
stairs and upstairs units offer shared clotheslines and
garden areas. Some carports available onsite. No pets
allowed.
ST ANDREWS COTTAGE HOMES INC.
Contact:
Margaret Roberts
Address:

PO Box 727
STRATHALBYN 5255

Means-tested entry. Close to shops and transport. Some
garaging onsite. Adjacent to hospital. No pets allowed.
ST BASIL’S HOMES
Contact:
Anne Stidiford
Address:
10 Morton Road
CHRISTIE DOWNS 5164
Phone:		
Fax:		
Email:		

(08) 7424 0950
(08) 8326 0035
avadmin@stbasils.com.au

Site Name:
Site Address:

Aegean Village
10 Morton Road
CHRISTIE DOWNS 5164

Units:		

1br - 19 units - POA. Bond required
2br - 5 units - POA. Bond required

Close to shops, transport and local hospital. Eligibility: age
pensioners. Means tested entry. Units offer security
features, small enclosed garden, shared clothesline.
Maintenance service. Parking space onsite.
Access to community-based care services. High and low
aged care facility on site. Pets on approval.
Site Name:
Site Address:

St Basil’s Homes
19 Marilyn Avenue
CHRISTIE DOWNS 5164

Units:		

1br - 17 units - POA. Bond required
2br - 7 units - POA. Bond required

Close to shops, transport and local hospital. Eligibility:
age pensioners. Means tested entry. Units offer security
features, small enclosed garden, shared clothesline.
Maintenance service. Parking space onsite. Access to
community-based care services. Aged care facility on site.
Pets on approval.
ST MATTHEWS HOMES
Contact:
Grant Simpson, Manager
Address:

PO Box 315
KENSINGTON PARK 5068
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ST MATTHEWS HOMES cont’d

Site Name:

Tatiara Retirement Village

Phone:		
Fax:		
Email:		
Website:

(08) 8364 1847
(08) 8364 1847
s.m.h.1@bigpond.net.au
http://stmatthewshomes.com.au

Site Address:

68 Park Terrace
BORDERTOWN 5268

Units:		

1br - 6 units - POA

Site Name:
Site Address:

Wilson Court
63-65 Bridge Street
KENSINGTON PARK 5068

Units:		

1br - 10 units - POA

Applicants age over 55 eligible. Located close to shops and
hospital. Access to local community bus service. Units offer
security features; garage or carport. Community activities
nearby. Video/book library in admin centre.
Access to community-based care services. maintenance
and gardening service. Caged pet bird allowed.

Minimum age 65 years. Means tested entry. Located close
to shops and public transport and community bus. Units
offer security features and private clotheslines. Access
to community hall and activities. Access to communitybased care services. Management on-site. Maintenance
included. Pets on approval. Garage/car parking.
TANUNDA LUTHERAN HOMES
Contact:
Carolyn Redden, Independent Living
Coordinator
Address:
Phone:		
Fax:		
Email:		
Website:

27 Bridge Street
TANUNDA 50352
(08) 8563 7709
(08) 8563 3744
ilu@tlhome.com.au
www.tlhome.com.au.au

Site Name:

TLH Lifestyle Choices, Tanunda
Lutheran Homes

Site Address:

27 Bridge Street
TANUNDA 5352

Units:		

1br - 11 units - $145 per week		
2br - 2 units $184 per week

Eligibility: 55 years and over. Five of the one-bedroom
units are specifically for seniors with low means. A bond
is required and kept at the Residential Tenancies Branch.
Close to shops and transport. Meals available. Pets on
approval. Aged care facility on site.
TATIARA RETIREMENT VILLAGE
Contact:

Yvonne Sargeant

Address:

PO Box 310
BORDERTOWN 5268

Phone:		
Fax:		
Email:		

(08) 8752 0257
(08) 8752 0257
tatiara7@bigpond.com

UNITING SA
AKA:		
Contact:
Address:

formerly UnitingCare Wesley Port
Adelaide
Margaret Richards
PO Box 3032
PORT ADELAIDE 5015

Phone:		
(08) 8449 7085
UNITING SA cont’d
Fax:		
Email:		
Website:

(08) 8242 2990
mrichards@unitingsa.com.au
https://unitingsa.com.au

Site Name:
Site Address:

Wesley Court
90 Russell Street
ROSEWATER 5013

Units:		

1br - POA

Self-sufficient people in receipt of an Age Pension.
WC RIGBY COTTAGE HOMES
Property Manager with Scarce
Contact:
Real Estate
Address:

457 Greenhill Road
TUSMORE 5065

Phone:		

(08) 8332 1488

Fax:		
Email:		

(08) 8364 1560
rentals2@scarce.com.au

Site Name:

Fullham Gardens

Site Address:

509 Tapleys Hill Road
FULHAM GARDENS 5024

Units:		

1br - 10 units - 21% of total income

Applicants must be Age Pension recipients. Site located
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WC RIGBY COTTAGE HOMES cont’d
close to shops and transport. Access to community bus
and community-based care services. Units offer security
features and onsite parking. Maintenance service. No pets
allowed.
Site Name:
Site Address:

Ingle Farm
9 Apara Crescent
INGLE FARM 5098

Units:		

1br - 13 21% of total income

HAWKER 5434
Phone:		
Fax:		
Email:		

(08) 8648 4192 or (08) 8648 4007
(08) 8648 4169
eagle.hill@bigpond.com.au

Site Name:
Site Address:

Wirreanda Cottages Inc
Cradock Rd.
HAWKER 5434

Units:		

2br - 4 POA

Applicants must be Age Pension recipients. Site located
close to shops and transport. Access to community bus
and community-based care services. Units offer security
features and onsite parking. Maintenance service. No pets
allowed.

Applicants over 55 years. Younger people on a Disability
Pension considered. Situated close to shops and hospital.
Access to community based-care services (meals/nursing
care) provided through the hospital’s outreach program,
fees apply. Units offer private back gardens, carports and
wheelchair access. Pets on approval.

WAR WIDOWS GUILD
Refer ACH Group, as that organisation manages the
site in Rose Park.

WYATT BENEVOLENT
Units being transferred to Adelaide Benevolent Society
from July 2017 (see relevant entry).

WESTSIDE HOUSING ASSOCIATION INC.
(incorporating Hindmarsh Diamond Jubilee Cottage
Homes)
Contact:
Manager Housing Services)
Address:

478 Port Road
HINDMARSH WEST 5007

Phone:		
Email:		
Website:

(08) 8155 6070
admin@wha.org.au
www.wha.org.au

Site Name:
Site Address:

Sam Johnson Court
24 Blight Street
RIDLEYTON 5008

Units:		

1br - 19 units - from $100 per week
2br - 4 units - from $190 per week

Eligibility: Must be in receipt of Age Pension or other
income support payment. Priority will be given to
applicants who have reached or are nearing Age Pension
age, are in greatest financial need and have connections
to the local community. Located close to shops and
transport. Access to community bus and communitybased care services. Some units have private clotheslines
and carports. No pets allowed.
WIRREANDA COTTAGES
Colleen Shute
Contact:
Address:

PO Box 90
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Attachment G

Veterans – RSL Care SA
If you are homeless or at risk of homelessness, you can phone DVA on 1800 555 254 or visit
a Veterans’ Access Network (VAN) office for assistance. Addresses of VAN offices are
detailed at DVA Office and Client Service Locations.
DVA can link you to organisations who can help you. Some of these are listed under DVA
Homelessness Support Services
Soldier On

Returned
and Services
League
of
Australia (SA
Branch) Inc.
(RSL SA)

• Referral to RSL
advocates and affiliated
organisations capable of
offering crisis
accommodation and
relationship counselling
and support
• Peer and social support
for those in crisis
accommodation through
structured activities both
social and physical
• Needs assessment for
employment, education
and training and provision
of employment support
services and advocacy
• Funded education and
training opportunities
• Inspirational activities at a
state, national and
international level
• Family activities
• Psychological counselling
•
Assistance with:
• Placement in housing
• Financial assistance for
rent/bond and food
• Entitlement and advocacy
support
• Referral to appropriate
agencies

Contemporary veterans
and their family
members/supporters

Tel: (08) 8100 7319
Mob: 0477 775 020
Website: Soldier On
Facebook: Soldier On
Australia

Serving and ex-serving
members of the ADF

Tel: (08) 8100 7300
Email:
admin@rslsa.org.au
Website: RSL SA
Facebook: RSL SA
Twitter: @RSL_SA

Rent
The rent charged will be no more that 74.99% of the market rent for that property. The market rent is
set by the government and is updated every year.
Other details
An additional service levy will be charged in addition to the maximum rent. This is based upon a
percentage of the rent you pay.
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Attachment H

HOW TO APPLY FOR BOARDING
HOUSE ACCOMMODATION
Unity does not take self-referrals from the public.
All applicants must be referred by a support
agency or homelessness support service with
which you are a client.
You can download an application form from
www.unityhousing.org.au or contact a support
agency or homelessness support service and
become a client of that agency. Please fill in the
application form in conjunction with your support
worker before returning it to us via email, post or
in person (contact details are listed on the back
of this brochure).
We have a clear and fair allocation process that
takes the needs of individuals into account .
The process of assessing your application will
include an interview to determine your suitability
for boarding house accommodation.
If approved, you will be advised when a suitable
vacancy aris es. If offered accommodation you will
need to pay a two-week bond and one week's
rent in advance and your rental payments will
need to remain in advance for the duration of
your tenancy. Housing SA may help with this.
To find out more you can:
• call 08 8232 5459 to speak with a Tenant

Services Officer

[]
UNITY
HOUSING COMPANY

The Terrace Boarding House

260 South Terrace, Adelaide SA 5000
T 08 8232 5459
E theterrace@unityhousing.org
.au

IF YOU ARE HOMELESS THESE
CONTACTS MAY ASSIST YOU
HOMELESSNESS GATEWAY SERVICE

T 1800 003 308
For families and single people who are homeless or at
risk of being homeless.

[]
UNITY
HOUSING COMPANY

UNITY'S
BOARDING
HOUSES

YOUTH GATEWAY

T 1300 306 046 or freecall 1800 807 364
Assistance to secure emergency and long-term
accommodation for young people aged 15 to 25 years.
DOMESTIC VIOLENCE CRISIS LINE
T 1300 782 200 or freecall 1800 800 098

For women who have experienced or are experiencing
domestic violence, women and children who are
homeless due to domestic violence, and single
homeless women over 18 years. The service also links
men to resources.
CRISIS CARE

T131611
An after-hours response to immediate child abuse and
neglect matters, and crisis situations relating to children
who are under the Guardianship of the Minister.
The state-wide service operates from 4pm to 9am
on weekdays and 24 hours on weekends and public
holidays.

• email theterrace@unityhousing.org.au

HUTT ST CENTRE

• visit www.unityhousing.org.au

T 08 8418 2500
Offering showers, laundry facilities, visiting health
professionals, an aged city living program for older
clients, recreation activities, education and training,
legal aid and assistance .

VERSION 4/APRIL 2019

This brochure
provides information
about Unity's
boarding house
options.
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Unity Housing is South Australia's largest
and most experienced community housing
provider, dedicated to providing safe, secure
and affordable accommodation for people
on low incomes, who are vulnerable, at risk
of experiencing homelessness, or living with
disability.
Boarding houses provide housing for single
people and usually have shared common facilities
with a private bedroom and sometimes an ensuite bathroom.

BOARDING HOUSE LOCATIONS

The Liaison Worker can assist you in obtaining
information about other services and support and,
if needed, will assist you with completing relevant
referrals.

Unity has four boarding houses located in
the inner city of Adelaide:
The Terrace is a mixed gender site
with 95 rooms (staffed 24/7)
Citi Hall is a male-only site
with six rooms
Gilles Lodge is a female-only site
with 11 rooms

Boarding house tenants can participate in a range
of activities led by tenants, as well as activities led
by partner organisations.

•
•
•
I

•

Some of these activities include:
• Community art projects and a regular art group
• Financial counselling
• Housing information and referral

Unity's boarding houses do not provide
emergency and crisis accommodation or case
management services.

Hurtle Square is a female-only site
with five rooms

Depending on the type of accommodation,
applicants may experience a waiting period.
If you need immediate accommodation you
should approach your local Housing SA office
or contact the Homelessness Gateway
Service on 1800 003 308.

THE TERRACE LIAISON WORKER
PROGRAM

• Contributing to the tenant magazine

The Liaison Worker Program is based at The
Terrace and is available to eligible boarding
house tenants.

• Social activities such as barbecues

I

The aim of this program is to assist eligible tenants
with building capacity to transition to more
sustainable housing. This can be done by providing
a holistic assessment and developing a case plan
that assists tenants in identifying goals and tasks in
the following areas:

• Tenant engagement and community
participation events
• Gardening activities
• Pastoral care group sessions in partnership with
Hutt St Centre

These activities can change depending on
interests, strengths and needs of tenants .
Speak to one of our Liaison Workers who
can assist you to determine your eligibility to
participate.

• Cultural
• Employment/education/training
• Financial
• Health and wellbeing
• Housing/accommodation
• Interpersonal relationships
• Legal
• Living skills

.;

Our boarding house ?..,.., •
accommodation is
predominantly for
single adults, with
a small number
of double rooms
available.

• Personal safety
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