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  westsidehousing.org.au 

  www.facebook.com/creatinghomesconnectingpeople
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Services for Westside tenants 

NILS 
Get the things you need now.  
No interest, no fee loans up  
to $1500.  

NILS.COM.AU
To find your nearest NILS provider visit:

*Loans are not for cash or bills. Repayments are set up at an affordable amount over 12 – 18 months.

Your local provider:

Loan amounts are up to 
$1,500 for essential goods 
and services such as:

Household items such as 

furniture, fridges, washing 

machines, stoves, dryers, 

freezers and heaters

Medical and dental services

Educational essentials such as 

laptops, tablets and text books

Car repairs, tyres and registration

NEED A 
SMALL 
LOAN?

NO FEES
NO INTEREST
NO CHARGES

Foodbank vouchers 
Each voucher gives you four 
visits to a Foodbank store.  
Get free fruit and veg, plus 
discounts on other groceries  
and household needs.  

Kids Take Part 
We will pay up to $200 per  
child, aged 0-18, to attend 
sport, recreation and  
community activities.  

Call 8155 6070  |  Email admin@westsidehousing.org.au

Win a  

heated  

throw rug

Details on  

page 12
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After nearly two years of  
consultations our Board has  
endorsed six new values to  
guide us and we encourage  
you to let us know when 
you think we are doing  
well and when you think 
we might be forgetting  
these values.

Welcome to our winter newsletter.
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*Westside Housing has a minimum standard for this publication of being 50% tenant-led.

60% Tenant-led publication

From the CEO By Julie Blake, Westside Housing CEO

International Women’s Day is a 
global day celebrating the social, 
economic, cultural, and political 

achievements of women. The 
day also marks a call to action to 

accelerate women’s equality.

This year some of the women of Westside 
celebrated International Womens Day with a  
lunch. The theme was out with the old and in 
with the new. We swapped out the old-fashioned 
statement “women belong in the kitchen” with  
the newly-famous saying “women belong in all 
places where decisions are being made”.

With 65% of our tenant community and 70%  
of our staff being women, gender equality is 
important to us.  

Gender equality prevents violence against  
women and girls and is essential for economic 
prosperity. We know that societies that value 
women and men as equal are safer and healthier 
and Westside will continue to contribute to these 
goals through safe and affordable housing.   

The values that guide us
Together with our sustaining tenancies approach, 
our values guide the way that we work so that  
our partners, customers and community can  
trust us to remain true to our social purpose whilst 
maintaining a thriving organisation.

Thank you to our tenants, staff and partners 
who have helped us to understand what you 
like about us and to identify the key values that 
you want us to display in our everyday work.  

Compassionate and Kind 
Ethical and Transparent 
Creative and Innovative

Six new homes
We are delighted with the completion of 6 x 2 and 
1 bedroom townhouses in Blair Athol this month.  

Half of these new homes have provided an 
opportunity for downsizers in our tenant 
community to move into a home that is more 
manageable for their current circumstances  
and freeing up their large homes for families.  

The other dwellings are now home to people in  
unstable housing circumstances unable to access 
the private market and we welcome them to the 
Westside community.

One of our new 2 bedroom townhouses in Blair Athol.
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Westside Housing and SA Water 
have been working on a Community 
Partnership project called Waterwise 
Westside for the last 10 months.  

In-home inspections 

Waterwise Westside

We conducted in-home inspections on 10 Westside 
homes with high water use.  

Top water using items…

Showers Laundry Gardens

How to save water and money 
Limit your shower to 5 minutes per person.  

Wait until your washing machine is full 
to turn it on. Reuse the water from your 
washing machine on the garden by 

collecting it in a bucket or using a flexible grey 
hose (available from Bunnings) to take the water 
straight out to the garden. 

Use a tap timer and trigger nozzle to control 
how much water you use. Mulch your 
garden to hold moisture in the ground.  

Leaks 
During our inspections we found  
three homes with leaks! Leaks can 
cost you a lot, adding $10s-$100s 
to your quarterly bills. Call us today  
if you have a higher than usual 
water bill or think you have a leak.   

Waterwise event 

Freebies! 
Control how much  
water you use in  
your garden.  
Claim a FREE  
tap timer and  
trigger nozzle. 

How to claim 
• Collect from our office  

(478 Port Road, West Hindmarsh) 

 OR 

• Call us for a delivery when we have  
staff in your area! 

In March this year Westside hosted a Waterwise 
Westside event at the 19 on Green Community 
Centre in Brompton.  

Eight Westside tenants came and learnt about:  

• The benefits of water saving products. 

• How to effectively water their gardens. 

• Using cost-effective water misters for cooling. 

• How changing behaviours can lower your 
water use.

SA Water staffer Ben conducing a pressure loss test on a house.



 Edition 14  Winter 2021  5

Support for veterans  
Men and women are welcome at both of these sheds! 

Defence Shed  

Defence Sheds are here to support veterans. 
They offer peer support to current and ex-Serving  
Defence and Emergency Services personnel and 
their families through community based projects 
and activity. 

Port Adelaide  
31 Nile Street, Port Adelaide  

Call Frances on 0427 607 933  

Or drop in during opening hours,  
Wednesday and Saturday 10am-3pm. 

www.defenceshed.com.au  

Left: Members often go out kayaking. Right: During a visit 
to the Defence Shed in early 2021 we got to see the amazing 
workshop and handmade pieces being created by members.

Veterans Shed 

The William Kibby VC Veterans Shed has a focus 
on veterans who need a bit more help. They 
offer welfare support, referrals to other services, 
and advocacy to people who are struggling.  

Glenelg North  
Kibby Avenue, Glenelg North, adjacent  
to the Glenelg North Community Centre 

Contact Barry to arrange a time to visit  
and learn about the shed on 0407 713 377  
or bhe60800@bigpond.net.au  

www.veteransshed.org 

Veterans living in  
a Westside home 
Westside will pay for your first year’s 
membership to your nearest Defence or 
Veterans Shed.  

Contact us to take up this offer: 

Call 8155 6070 
Email housingservices@westsidehousing.org.au  
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Maintenance
Most of our homes are rented as community housing homes. 
The Residential Tenancies Regulations 2010, under the Residential Tenancies Act 1995, provides some 
exemptions for community housing providers. As a community housing provider, by law, Westside does 
not have the Landlord’s obligation to install and repair the following: 

• air conditioners

• antennas

• ceiling fans 

• dishwashers

• external blinds 

• floor coverings

• garden sheds

• internal blinds  
and curtains 

• light fittings

• rain water tanks* 

• refrigeration units

• room heaters 

• spa bath motors

• swimming pools  
and associated plant  
or equipment 

• washing machines

• waste disposal units

• water pumps*

• window treatments

* Other than where the water pumped is the only water supplied to the premises. 

Flooring and window covers levy 
Since November 2018 Westside has charged new 
tenants a levy for flooring and window coverings. 
It pays for repair and replacement. This is because, 
legally, we don’t have to provide window and floor 
coverings in all of our homes, but it wouldn’t be a 
very nice home without them!  

The current weekly levy fees are:

After living in her unit for over 20 years (with another housing 
group), Irene was so happy with her new flooring that she invited 
us in for a look. Martin took the opportunity to inspect it while 
we were there.

1    $5.00 

2     $7.50 

3     $10.00 

4     $12.50 

The Welcoming Centre exists to 
create a safe, supportive and 
welcoming space for refugee 
families, people seeking asylum, 
recently arrived migrants, and  
the local community. 
Tuesdays and Thursdays:  
Drop-in centre open 10am-2pm 

Monthly Community Dinners are BACK from 
June 2021. Due to CovidSafe regulations, 
registrations are essential.  

Call 8346 3843 
100 Drayton Street, Bowden 
www.facebook.com/WelcomingCentre 

Welcoming Centre 
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Housing Services
Rent review thankyou  
A rent review was completed in May 2021. 

All Westside community housing tenants will 
have received a letter confirming their rent  
rate. If you haven’t received this letter, please 
contact your tenancy officer. 

Next rent review will be in October/November 
this year. 

Water bill payment plans  
Paying your water bills every fortnight is great 
because you can: 

• prevent ‘bill shock’ (when you get a big bill 
and can’t pay it) 

• prevent rent arrears (debt from bills you  
can’t pay)  

• budget for household expenses.  

Your tenancy officer can calculate how much 
you need to pay each fortnight to stay ahead  
of your quarterly water bill.  

You can pay your water bill by: 

• adding it to your Centrepay deduction 

• adding it to your direct debit. 

Contact your tenancy officer to discuss a water 
bill payment plan or the recent rent review. 

Call Tania on 8155 6073 
Email south@westsidehousing.org.au 

Call Carmelina on 8155 6085  
Email west@westsidehousing.org.au 

Call Anne on 8155 6072  
Email north@westsidehousing.org.au  

Rent policy changes 
Community housing general tenants currently 
pay subsidised rent based on 25% of total 
assessable household income before tax.  

The SA Housing Authority has changed the 
rent for community housing and public 
housing. Rent for those on moderate incomes 
(see table) will increase over the next 3 years.  

From 1 July 2021 rents for some households will 
change to 30% of assessable household income. 
This will increase by 1% at a time and will start 
to be charged at the next rent review. 

What is a moderate rent limit? 
Household assessable income above the 
limits in the table below. From 1 July 2021 the 
moderate rent limits will be:  

Household type Moderate household 
income limits per week 

1 adult $715.05 
1 adult, 1 child  $873.95 
1 adult, 2 children $1032.85 
2 adults $1112.30 
2 adults, 1 child $1271.20 
2 adults, 2 children $1430.10 

If your households assessable 
income is above the limit 
If you are affected by this change, rent will 
increase by 1% of your household’s total 
assessable income before tax, twice a year, in 
line with rent reviews from July 2021 to late 
2023. For most tenants, the first change will be 
at the October/November 2021 rent review. 

Assessment  
rate dates 

Percentage of  
assessable income 

Current 25% 
From July 2021 26%  
From mid-2022 27%  
From late 2022 28%  
From mid-2023 29%  
From late 2023   30%  

What happens if your household 
income changes? 
If your household income changes and is less 
than the moderate rent limits, your rent will 
be assessed at 25% of the total assessable 
household income before tax. 

Information session on rent changes 
Attend a meeting held by Suzanne Marshall,  
our Manager Housing Services, for more 
information on the moderate rent reforms.   

Where: Westside Housing office,  
478 Port Road West Hindmarsh  
When: Thursday 9 September 11am-12.30pm 

Tea, coffee, light refreshments provided 

RSVP:  
Call 8155 6070   
Email housingservices@westsidehousing.org.au
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Conversations with Christine: Libraries!

I love technology for 
finding information with 
a click of the key board, 
watching TV and movies!  
However I also believe there  
is something special in curling  
up with a great book and 
allowing my mind to create  
the pictures, smiles and  
feelings of what I am reading, 
not what is being projected  
at me from a screen. 

I love sharing information but 
putting together information 
to go into a newsletter about 
libraries and the One Card 
network was something quite 
different. But I was up for 
the challenge so here goes 
Conversations with Christine: 
my adventure into libraries 
and what they have to offer. 
Welcome to my journey. 

The SA Libraries One Card 
network links all public libraries 
in South Australia together. 
Hire in Port Augusta and return 
in Aldinga! It’s that easy.  

My local library in Aldinga.

Gone are my days of walking 
around library shelves looking  
for a book to jump out at me.

Now I hear or read about  
a book and I dive into my 
council’s internet library system. 
Mine is Onkaparinga, which has 
six libraries. 

It does not stop at libraries, 
however, the South Australian 
public library systems are all 
connected, with more than 130 
public libraries across our state. 
At this moment I have a book 
coming to me from Port Lincoln! 

Now you may already know 
about this system, it is called  
the One Card network. I have 
used it for many a year, I just 
didn’t know it had a name! 

You can use your current 
card from your local library to 
borrow, or if you don’t have a 
card just pop into a library along 
with some ID and your very 
friendly librarian will do the  
work for you. 

What is at a library? 
Libraries offer many things 
besides books, DVDs, magazines, 
newspapers and music. 

My library has a coffee shop,  
the City Council office, Justice 
of the Peace, computers and 
printers, and I can bring my 
laptop in and use their wi-fi  
for FREE internet! 

Printing from your home 
computer is available too. You 
can upload your documents for 
printing from home and collect 
them at your choice of library. 

Workshops and events 
There are fun and informative 
workshops to join in on. A  
couple of weeks ago I attended 
one on Researching Family 
History. I also attended one 
hosted by Sophie Thomson  
from Gardening Australia; now 
she is fun and entertaining! 

Social events 
Most libraries host FREE  
movie matinees for the older 
crowd and storytelling for the 
younger ones. 

Do it today! 
Contact or go into your local 
library to find out what your 
council offers or stay home and 
look through their web pages. 
With a good coffee and nibbles 
of your choice, mine today was 
macadamia nuts.  

Don’t have a computer 
or not computer wise?  
Well that is ok because, believe 
it or not, there are many more 
people who still love to peruse 
the shelves of libraries.   

Cheers and have a happy day, 

All the things you 
can do online    

  onecard.network 

Christine
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An art competition just for 
community housing tenants! 
CHARTS was created to celebrate and showcase 
the creative diversity, and depth of talent within 
tenants of community and social housing. With 
2021 being the first year of the CHARTS Awards 
we look forward to entries from established 
artists, mid-career and emerging artists, and 
those who have never picked up a paintbrush, 
pencil or camera in their life! 

Dates  
Competition opens: 1 July 2021 

Competition closes: 30 September 2021 

Judging: October-November 2021 

Presentation night and exhibition:  
November 2021  

CHARTS

More dates and details will be made available 
after the competition opens. There will be 
prizes on offer for those who win in the 
different entry categories.  

Entry
Online www.chartsawards.com.au/entry-form 

If you need any help with entering, or can’t do it 
online, contact Westside Housing. 

More information 
Online www.chartsawards.com.au 

Do you know the difference between a complaint and a request for service?

 Complaint Request for service
What is it? You are not satisfied with our service,  

standards or polices.
An issue about your tenancy  
that requires an action or service  
from Westside. 

Examples Unsatisfactory repairs 

Staff not following policies  
and procedures  

Unexpected change of service  

Maintenance request

Queries on how to pay your rent or water bills 

Neighbourhood disputes

 How to make a complaint to Westside How to request a Westside service 
 Actions Formal complaints must be made using our 

Feedback Form 

Request a Feedback Form to be sent to you

Visit 478 Port Road, West Hindmarsh  SA  5007 

Call 8155 6070 

Email feedback@westsidehousing.org.au 

Or complete online  
westsidehousing.org.au/feedback/ 

Report maintenance  

Call 8155 6070 

Email maintenance@westsidehousing.org.au 

www.westsidehousing.org.au/maintenancerequest   

Speak to your tenancy officer  

Call 8155 6070 

Email housingservices@westsidehousing.org.au 

Is it a complaint?  
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The green bin is for any food scraps 
(including meat) and organic waste 
(lawn clippings, leaves, flowers, etc) 
from your garden. 

10

Recycling tips: green bin

You can also put in anything that was once alive, 
e.g. tissues, pizza boxes made of cardboard which 
have bits of pizza topping and melted cheese you 
can’t remove easily. 

It goes to a commercial composting facility.  

WHICH BIN?
THE GREEN BIN!

NEVER 
IN THE GREEN BIN

Lawn 
clippings

Small prunings 
and branches

Cheese and 
yoghurt

Cooked food 
scraps

Tea bags and
coffee grounds

Meat, seafood 
and bones

Leaves and 
flowers Tissues

Kitchen towel Vegetable and 
fruit peelings Egg shells Small amount 

shredded paper

NO plastic 
bags or liners

NO hoses or 
plant pots

NO batteries or 
e-waste

NO chemicals 
or poisons

NO metal or 
garden tools

NO polystyrene
 or foam

NO dirt or 
rocks

NO building  
materials

NO large logs 
or stumps

NO painted or 
treated wood NO nappies NO medicines, 

sharps or xrays

or call the which bin hotline 1300 137 118

DON’T KNOW WHICH BIN?
HEAD TO THE which bin website

Kitchen caddy 
If you use a kitchen caddy, only use certified 
compostable bags – and never put any food 
inside plastic bags in your green bin.  

Putting your food waste in the green bin also 
helps reduce greenhouse emissions, as food 
emits methane in landfill, which is 20 times more 
powerful a greenhouse gas than carbon dioxide. 



 Edition 14  Winter 2021  11

Just under half of Westside tenants 
own a pet! Pet ownership has so 
many positive benefits. But it is also 
important to be a responsible pet 
owner so you can keep your house 
clean and your neighbours happy! 

Do you own a pet?
Social, friendly dogs 
Socialisation is a very important aspect of a dog’s 
life. Dogs need to learn how to respond to other 
dogs, what is acceptable and not acceptable in dog 
language, and how to get along with other dogs.  

Even if your dog doesn’t meet lots of other dogs 
or people it is still important that your dog knows 
how to socialise with other dogs and people, your 
dog will encounter other dogs on walks and at vet 
clinics, so your dog needs to know how to socialise. 

Where to train your puppy: 
Adelaide Vet adelaidevet.com.au  

With locations in Cumberland Park, Prospect, 
Stirling and Trinity Gardens, Adelaide Vet operates 
a five-week puppy preschool for puppies from 8 to 
12 weeks old who have had their first vaccination.  

The cost of this popular five-week course is 
$150, and includes 5 x 1-hour training sessions, 
a comprehensive puppy training booklet, advice 
from trainers and a graduation pack. 

Your puppy will learn to respond to their name, 
sit on cue, greet their family and visitors politely, 
come when called, understand “leave it” and  
“take it”, learn to walk on a lead without pulling,  
go to the toilet outdoors, safe travel in a vehicle 
and appropriate socialisation with dogs, children 
and adults.  

RSPCA SA www.rspcasa.org.au  

Puppy training classes run by RSPCA SA are for 
puppies 8 to 16 weeks old and cost $125 for 5 x 
1-hour sessions. 

A foundation class for puppies 14 weeks old and 
over costs $175 for 5 x 1-hour sessions. The RSPCA 
also offers one-on-one training sessions. 

Locations include Hillcrest, Stepney, Lonsdale, 
Seaford, Highbury, Ridleyton and Cherry Gardens.  

DIY puppy training  
If you are unable to make it to puppy training 
lessons, you can attempt to teach your puppy 
from home. 

A great YouTube channel to help with this  
is Zak George’s Dog Training Revolution  
www.youtube.com/user/zakgeorge21 

Zak’s videos include how to stop your dog biting 
and jumping, how to teach your dog to not lunge 
at other dogs and bark at other dogs, 24 hours 
with an untrained dog and much more. 

Training a puppy 
By William Bragg 

So, you have just bought a puppy! Congratulations, 
but did you know training a puppy is important not 
just so your dog is well behaved but for the safety 
of other dogs and people? 

Did you know that some dogs are harder to train 
than others? Bulldogs are intelligent, but they are 
very stubborn animals. 

However, Border Collies, Poodles and Labradors 
are amongst the easiest breeds to train.  

This is why Labradors are used for seeing-eye dogs 
as they are easier to train that other dog breeds.  

Benefits of training a puppy 

Closer bond with your dog 
Statistics show that owners with behaviourally 
sound pets get more satisfaction and have a 
stronger bond with their pet.  

William’s dog, Frank, at puppy school.
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You told us you want to know more about the maintenance planned for your home in the future. 
You also want to have open conversations with our maintenance team about how to make your 
home easier to live in. Book in a 30-minute meeting at any of the times and locations below.  
Call 8155 6070  |  Email admin@westsidehousing.org.au

Roaming maintenance meetings 2021

Far South
Breeze Bar & Café, 163 Esplanade, Aldinga Beach
Wednesday 21 July 1-4pm
South 
Café Finnis, 28B Finnis Street, Marion 
Wednesday 17 November 9.30am-12.30pm
Hills
Mount Barker Community Centre, 3 Dumas Street, Mount Barker
Thursday 16 September 9.30am-12.30pm
Central
Westside Housing office, 478 Port Road, West Hindmarsh
Tuesday 19 October  9.30am-12.30pm
North
Elizabeth Rise Community Centre, 26 Hamblynn Road, Elizabeth Downs
Wednesday 18 August 9.30am-12.30pm

Call 8155 6070 or email  
admin@westsidehousing.org.au  
and tell us “the coldest part of  
your house in winter”. 

Winner drawn 6 August 2021.

Win a heated  
throw rug

With thanks to Good Shepherd  
Microfinance and The Good Guys.

WIN!


