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For  Westside’s  six CHARTs  finalists, see page 3.

Above: CHARTs award-winner Anna’s artwork Brotherhood 
and finalist Lily with the Premier of South Australia and 
her artwork Murphy. Photo: JoJo Photography.
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Opening hours
From 9am-4pm, Monday to Friday. Closed public holidays  
and weekends. To maintain social distancing, we ask for no 
more than three people at one time. 

Contact 
  8155 6070

  admin@westsidehousing.org.au 

  478 Port Road, West Hindmarsh SA

  westsidehousing.org.au 

  www.facebook.com/creatinghomesconnectingpeople

Office hours over  
Christmas and New Year
• Friday 24 December 2021 – open 9am-2pm 
• Monday 27 December 2021 – public holiday and closed
• Tuesday 28 December 2021 – public holiday and closed 
• Wednesday 29 December 2021 – closed  
• Thursday 30 December 2021 – closed

• Monday 3 January 2022 – public holiday and closed

We will be open again from Tuesday 4 January 2022 at 9am. 

You can still report emergency maintenance by calling  
8155 6070, 24/7. 

• Friday 31 December 2021 – closed
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New homes 
During the year Westside 
completed six new 
one-and-two bedroom 
townhouses in Blair 
Athol. Westside staff 
were happy to be able 
to celebrate with tenants who had recently moved 
in to their new homes. With more people happily 
living alone it was great to see these smaller 
homes suitable for downsizers and to hear such 
positive feedback from our resident experts.

As COVID seems to be around for a while yet 
Westside will continue to change our response 
based on SA Health advice. 

To keep updated contact our office or check  
on our website www.westsidehousing.org.au.

Westside Housing would like to acknowledge the 
resilience and support of our tenants, contractors 
and staff over the last year. Having said that, in this 
edition of Inside Westside, we would like to focus on 
positive news and highlight  some of the great things 
happening in our community.

Six finalists in new Adelaide  
Art Awards
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*Westside Housing has a minimum standard for this publication of being 50% tenant-led.

60% Tenant-led publication

From the CEO By Julie Blake, Westside Housing CEO

The recent CHARTs awards held at the Town 
Hall, highlighted the artistic talent of community 
housing tenants. Westside was proud to have  
six finalists amongst our tenants and we were 
very chuffed that of these, there were three  
tenants who won their categories: JR for ‘Framed/
Hanging Artwork - Emerging’; Anna for ‘Digital & 
Graphic artwork - Youth’; and Frankie for ‘Poetry  
& Literature - Established’. What a talented bunch!

The quality of the artworks and the positive 
feedback from judges and attendees, including the 
Premier of South Australia, was fabulous to see. 
Go and see the artworks at The Mill Art Gallery  
at 154 Angas Street, Adelaide in January.

During 2021 work started on 10 new one-and-two  
bedroom townhouses on Prospect Road, Kilburn,  
a short stroll from the new homes at Blair Athol. 
We are looking forward to celebrating their 
completion in May 2022.

Waterwise Westside
Over the last two years, we have been undertaking 
a project aimed at assisting tenants to reduce their 
water usage and make savings on water bills. As part 
of this, Westside staff looked at how water billing is 
administered and ensured that tenants are accessing 
any concessions they are eligible for. A number of 
tenants also got involved in water saving workshops 
through a partnership with SA Water. This project 
has created significant savings for both Westside 
Housing and our tenants. Well done to all involved!

Above: Westside tenants and staff enjoy afternoon tea in Blair 
Athol. Left: CHARTs awards winners and finalists JR, Sabrina, 
Zach, Anna, Lily and Frankie. 

2021 is about to tick over, and I am sure we are all hoping  
to see an easier year in 2022. 
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Loss of balance can happen at any age and for a variety of reasons. Physio- 
therapy sessions can help but, at the start of balance issues, some people try 
to carry on regardless without walking aids because they feel embarrassed. 

the palm comfortably and one  
that can be used for the right  
or the left hand. The rubber 
bottom of the stick also comes  
in a spayed foot that helps, 
maintain balance. Lighter 
walkers are useful in shower 
stalls and, for shopping or other 
 away from home activities, a 
sturdy wheeled walker makes 
life safer and easier.  

When choosing a wheeled walker, many 
people make the mistake of choosing one 
corresponding to their own body weight. This 
is incorrect as a wheeled walker should have 
at least 20 kilograms in excess of the user’s 
body weight to carry shopping and bags as 
well as the user. Finally, where to buy these 
implements, ask the local chemist or conduct 
an internet search. This will stand one in good 
stead... Remember, it’s best to be safe than 
sorry so don’t let pride get in the way of safety! 

If you feel you are at risk of falls, please 
talk to your GP or other health professional 
for advice.

4

Pride comes before a fall
by Felicity Rai

Ensure you choose 
an appropriate 
walking aid.

This is dangerous and can lead to falls and 
injury. Even if one falls without injury, it can be a 
shock to find that in many cases, loss of balance 
comes with a loss of muscle control and limb 
strength. Namely, once on the floor it’s very 
hard to get up again, and even if someone is 
on hand to help, that person is more likely than 
not to be unable to lift the fallen up to their feet 
again. Indeed, it might be some time on the 
floor before capable help arrives.

The answer is to throw pride to the wind and 
use a walking stick or a frame for as long as the 
balance issue persists. Especially at home or in 
the shower. And have rubber-based mats on 
the bathroom floor to prevent slipping on a wet 
floor... Many a broken hip occurred stepping out 
of the shower. And, as shower chairs and stools 
are a personal preference it’s wise to have a 
rubber mat inside the shower stall and hold on 
to something strong (not the soap dish) in case 
of loss of balance when soaping or washing hair. 

There are a number of different walking aids on 
sale and the shape of the usual handle can be 
painful so it’s wise to pay a little more and get a 
stick with a splayed handle (see photo) that fits 

Bike hire
There are 2 x adult bikes for  
short-and-long term hire by tenants.
Contact us to book one today!
Call 8155 6070 
Email admin@westsidehousing.org.au
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This delicious sweet can be used to 
finish any left-over pudding in the 
days after Christmas or if you have 
unexpected guests to make more  
from less. Sweet tooths will love you 
for it, especially on a hot day.

Ingredients:
• 600ml thickened cream

• 6 egg yolks

• 1/2 cup (110g) caster sugar

• 500g Christmas pudding, crumbled

Method:
Combine milk and 300ml (half) cream in a 
saucepan over medium heat. Separate and whisk 
egg yolks and sugar until thick and pale in a mixing 
bowl. As soon as the pan mixture starts to bubble 
around the edge, pour it into the bowl, whisking 
constantly as you pour. Return mixture to the 
pan and this time place over low heat. Stir with a 
wooden spoon for three-four minutes to cool.

Aussie Christmas sweet surprise recipe

Meanwhile, whisk the remaining 300ml cream until 
you can fold into the crumbled pudding and then 
mix into the cooled custard. Chill until cold. Then 
either transfer to an ice cream machine and churn 
according to the instructions or, alternatively, pour 
into a shallow container and freeze for two hours 
or until frozen at edges. Remove from freezer and 
beat with electric beaters. Return to container 
and refreeze. Repeat two or three times. Finally, 
transfer to a container and freeze for four hours  
or until firm. It’s absolutely delicious!

Recipe thanks to Felicity.

Add icecream to serve.

With thanks to Good Shepherd  
Microfinance and The Good Guys.

We want to hear from you! 
We are looking for feedback on how  
we can improve Inside Westside! 

What would you like to see more of? 

What would you like to see less of? 

What are we getting right already? 

Tell us your thoughts and go into the  
draw to win a Tefal Easy Fry Health Fryer.

Email community@westsidehousing.org.au

Drawn 28 January 2022
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! Win an air fryer 

With thanks to The Good Guys and Good Shepherd Microfinance. 

WIN!
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What’s on in your community this summer?
Summer is here and it is the perfect time to be out and about with your family 
and friends. We have compiled a list of where to find free or low cost activities 
happening in your community.

• Adelaide has some spectacular beaches which 
are very accessible by public transport. Try taking 
a tram to Glenelg foreshore or catching the train 
to Semaphore, Grange or Hallet Cove beach.

• Some swimming centres have water play 
sessions, eg Adelaide Aquatic Centre (North 
Adelaide), Marion Outdoor Pool (Park Holme) 
and Waterworld Aquatic Centre (Ridgehaven).

Events: 
With current COVID-19 restrictions some community  
events will not be running as usual over summer. 
For up-to-date information about what is on:

• Your local council’s website will have a list of 
school holiday programs and events on in your 
area over summer.

• Websites such as https://kidsinadelaide.com.au 
and https://playandgo.com.au have great ideas 
for kids’ activities.

Swimming, water play and  
beach activities:
• VACSWIM is a summer holiday program  

giving kids (aged 3-12) confidence in and  
around the water. Programs are offered as 
five-day blocks across over 120 locations (see 
www.vacswimsa.com.au for details). VACSWIM 
costs from $30 per block. A Kids Take Part grant 
could make this free for Westside participants.

• Some playgrounds and public facilities offer 
places for kids to have a splash for free, eg, 
Playford Alive Town Park (Corner of Peachey 
Road and the Parkway, Munno Para), Bridgewater 
Mill Playground Creek (386 Mount Barker Road, 
Bridgewater), Henley Square water play area 
(Henley Beach), Glenelg Foreshore Playground 
(In front of the Glenelg Town Hall), Jubilee Park 
(Saltfleet Street, Port Noarlunga South), Victoria 
Square water feature (Adelaide City).

Arts and indoor activities:
• Tarnanthi Aboriginal and Torres Strait Islander 

Art Exhibition is on at the Art Gallery of SA  
until 30 January 2022.

• Community Housing Arts Awards exhibition is 
on at The Mill Art Gallery at 154 Angas Street, 
Adelaide during January 2022.

• Try your local library, recreation or community  
centre for a range of indoor summer activities. 
Check your local Council’s website for details.

Ph
ot

o 
by

 D
ud

la
jz

ov
 –

 d
ep

os
itp

ho
to

s.
co

m



 7 Edition 15  Summer 2021/2022

Calling all young artists! The Westside Housing office in West Hindmarsh  
is in need of some new artworks to brighten up it’s walls. 

School holiday art competition 

We would like to invite young 
artists living in Westside 
houses to enter a competition 
to create an art work with the 
theme of ‘My Favourite Place’. 

1st prize in each category  
is a $40 Officeworks gift 
voucher to help with  
stocking up on art supplies. 

The artworks must be:

• A4 sized 

• 2 dimensional (painting, 
drawing, collage, digital, etc)

• Able to be kept by Westside 
Housing to be displayed  
in our office

Entries can be made in  
the following categories:

• Under 7

• 8-12 years old

• 13-17 years old

Entries close on Friday 28 January 2022. 

Please contact community@westsidehousing.org.au for entry details.

Do you have children and young people in your home? 
• Aged 0-18 
• Who want to play sport or attend a recreation or community activity. 

Kids Take Part will pay for their fees, uniform, equipment and other related  
expenses – up to $200 per child. Kids take part finishes soon. Kids Take Part  
funding will finish at the end of this year.

Final funding applications must be received before 17 December 2021. 
Popular sports and recreation activities like soccer, football, swimming and martial arts are all eligible.  

    Theatre, circus school, robotics, scouts, dance, music tutoring are some other ideas. 

     Online activities are also eligible!  

    To find out more and apply: 

    Call 8155 6070
    Email admin@westsidehousing.org.au 

Last chance to access Kids Take Part! 

Apply  

for $200 

per child
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Gardens in shared spaces
In some cases, tenants may live in a group of units 
where there are common or shared areas. Tenants 
are permitted to create and maintain garden space 
in existing garden beds as long as there is agreement 
by neighbours and/or their strata. Tenants should 
discuss their ideas with their tenancy officer before 
undertaking any work themselves.

Having difficulties maintaining  
your garden?
Tenants who have difficulties in undertaking 
garden maintenance work themselves should  
discuss this with their tenancy officer. Some options 
for organising garden maintenance are:

• A contractor paid for by the tenant.

• Maintenance services arranged through the 
Commonwealth Home Support Program, or 
National Disability Insurance Scheme (NDIS) 
program (eligibility criteria apply).

Summer watering tips
Keeping your garden 
alive and your home 
cool during summer can 
be challenging. Here are  
some water saving tips 
help keep you and your 
garden healthy:

• Keeping lawns  
green helps to cool 
your yard as well  
as your home. 

• Watering in the 
evenings when it is 
cooler will help to 
avoid evaporation 
and save water.

• Giving plants a soak 
two days before 
forecast heatwaves 
will help ensure 
that there is enough 
moisture in the soil 
for plants to survive.

• Planting shade  
plants helps to  
protect smaller plants, keeps moisture  
in your soil and cools your house.

• Mulching garden beds can help to keep 
moisture in the soil and prevent evaporation. 

From the Housing Services team
Garden maintenance
Keeping your garden tidy and ensuring that plants 
are watered is important in summer. Following 
spring rain and warmer days, gardens can grow 
quite rapidly and then dry out quickly over summer.  
If not attended to in summer, as well as looking 
untidy, a garden which isn’t maintained can attract 
pests such as snakes and rats and in some areas 
may even be a fire risk.

Gardens on individual properties
Westside tenants are responsible for looking after 
their gardens as part of their rental agreement. 
This includes:
• Keeping lawns mowed and watered.
• Keeping plants appropriately trimmed.
• Disposing of all clippings, rubbish, and 

unwanted items.

Tenants are not permitted to undertake any land-
scaping on their property or alterations to any 
outdoor structures without written permission 
from Westside Housing.

After Christmas and New Year, back to 
school shopping can be a stretch. Kids often 
need new uniforms, stationary, books and 
increasingly a laptop or tablet.

No Interest Loans (NILs) help people on low 
incomes to buy essential items without fees, 
interest or charges. NILs are supported by 
not-for-profit Good Shepherd Australia and 
New Zealand, and Westside Housing are NILs 
customer service providers. Your tenancy 
officer can help you apply for a NILs loan.

For further information:
Call 8155 6070

Email admin@westsidehousing.org.au

No interest loans
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Gardens of Westside
Creating a new garden can be really satisfying 
and make the area you live in feel more like a 
home. Cathy moved to her new Westside home 
in Ridleyton three months ago and was missing 
having a garden to work on. Not wasting any time, 
she got to work to transform a bare section of the 
common area in her group of units. The space had 
previously had a tree taken out and lacked any 
plants, shade or ground cover.

Green Thumb Grants help tenants 
who want to improve the look and 
condition of their front gardens, 
communal garden spaces or 
create shade to cool their home. 
Successful applicants will receive $200 worth 
of Bunnings cards to spend on their project.

Some examples of what you could use your 
Green Thumb Grant for are to:

• Create a new shared veggie garden. 

• Improve the look and water efficiency  
of your yard with some mulch. 

• Plant a waterwise garden bed

• Establish some shade plants around your 
yard to help cool your home.

Using her gardening knowledge, Cathy conditioned 
the soil to make it more fertile and then added a 
range of flowering plants, herbs and veggies to 
the area. She has since created an inviting seating 
area, complete with umbrella. The space is already 
being used by Cathy’s neighbours as a quiet space 
to relax outside, and the herbs and newly planted 
rhubarb, tomatoes and pumpkins should provide 
some inspiration for future meals for everyone. 
Cathy has created a fantastic improvement to the 
shared area for everyone to enjoy.

By investing time in your garden you may 
spend more time meeting and talking to 
neighbours, have more time outdoors, eat 
more fresh garden produce, cool your home 
for comfort and find other great benefits that 
we haven’t even considered yet! 

To apply for a Green Thumb Grant, simply write 
a few sentences about what you would like to 
do and add a photo or sketch of the area you 
would like to improve. 

Please email your application through to: 
community@westsidehousing.org.au or  
call 8155 6082 if you would like to discuss 
your ideas first.
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From the Maintenance team
Welcome David
Westside Housing 
welcomes David, 
our new Assets 
and Maintenance 
Coordinator. David 
comes to Westside 
with years of exper-
ience working with

community housing organisations and he has 
hit the ground running since starting in his busy 
role! He can usually be found out and about 
talking with tenants and solving maintenance 
issues but he also runs Westside’s roaming 
maintenance meetings, which are a good 
opportunity to discuss any maintenance 
issues face-to-face. 

Maintenance Matters
Westside staff sometimes get requests from 
tenants to make their own alterations to  
their homes. 

Community Housing providers like Westside 
can only allow certain types of alterations to be 
made to their properties as they are responsible 
for ensuring that houses are safe, meet building 
codes and don’t put tenants at risk.

Some examples of alterations that tenants  
are not permitted to undertake  
themselves are:

You are  
welcome to  
contact David about any maintenance issues.  
Sending a photo of your maintenance issue  
via email or the online maintenance request  
form can help to show what the issue is.

Call 8155 6070

Email maintenance@westsidehousing.org.au 

Online www.westsidehousing.org.au/
maintenance/

• Indoor or  
external 
painting.

• Bathroom 
upgrades.

• Floor tiling. 

• Paving.

• Fence extensions.

• Outdoor 
structures such 

as pergolas.

• Enclosures to 

any carport  

or garage.

If tenants have requests to make alterations, they 
must first discuss these with their tenancy officer 
and the maintenance team will then become 
involved in any further approval process.
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Do you know the difference between a complaint and a request for service?

 Complaint Request for service
What is it? You are not satisfied with our service,  

standards or polices.
An issue about your tenancy  
that requires an action or service  
from Westside. 

Examples Unsatisfactory repairs 

Staff not following policies  
and procedures  

Unexpected change of service  

Maintenance request

Queries on how to pay your rent or water bills 

Neighbourhood disputes

 How to make a complaint to Westside How to request a Westside service 
 Actions Formal complaints must be made using our 

Feedback Form 

Request a Feedback Form to be sent to you

Visit 478 Port Road, West Hindmarsh SA 5007 

Call 8155 6070 

Email feedback@westsidehousing.org.au 

Or complete online  
westsidehousing.org.au/feedback/ 

Report maintenance  

Call 8155 6070 

Email maintenance@westsidehousing.org.au 

www.westsidehousing.org.au/maintenancerequest   

Speak to your tenancy officer  

Call 8155 6070 

Email housingservices@westsidehousing.org.au 

Is it a complaint?  

Foodbank
Westside is a Foodbank referral agent. 
Are you finding it hard to pay all your bills and 
buy food? Ask us for a Foodbank voucher.

Food Hubs are located at Bowden, Christies 
Beach, Elizabeth and Edwardstown. 

One voucher entitles you to four visits. 

On each visit you get: 
· Up to 15kg fruit and veg free. 
· A free loaf of bread. 
· Discounted food and other household 

supplies that cost less than supermarkets. 

Anyone in financial need on a low income  
is eligible.  

Contact us for a voucher today:

Call 8155 6085 
Email south@westsidehousing.org.au



POSTAGE 
PAID

AUSTRALIA

PRINT  
POST
100023596

If undelivered please return to: 
478 Port Road  West Hindmarsh  SA  5007

You told us you want to know more about the maintenance planned for your home in the future. 
You also want to have open conversations with our Maintenance team about how to make your 
home easier to live in. Book in a 30-minute meeting at any of the times and locations below.

Call 8155 6070  |  Email admin@westsidehousing.org.au

Roaming maintenance meetings 2022

Far South

Breeze Bar & Café, 163 Esplanade, Aldinga Beach

Wednesday 16 February 2022 9.30am-12.30pm

South 

Café Finnis, 28B Finnis Street, Marion 

Wednesday 20 July 2022 9.30am-12.30pm

Hills

Mount Barker, venue to be advised

Tuesday 17 May 2022 1.30pm-3.30pm

Central

Westside Housing office, 478 Port Road, West Hindmarsh

Wednesday 15 June 2022 9.30am-12.30pm

Inner North

The Food Barr, 1/1 Goodall Parade, Mawson Lakes

Wednesday 16 March 2022 9.30am-12.30pm

North

Elizabeth, venue to be advised

Wednesday 13 April 2022 9.30am-12.30pm


