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Above: Westside CEO Julie Blake and Inside Westside Editor
Felicity Rai, with the AHI award trophy for Best Tenant Led
Initiative. Read interview on page 5.
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From 9am-4pm, Monday to Friday. Closed public holidays
and weekends. To maintain social distancing, we ask for no
more than three people in our reception area at one time.
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478 Port Road, West Hindmarsh SA
westsidehousing.org.au
www.facebook.com/creatinghomesconnectingpeople

Congratulations to
our gift card winners!
Congratulations to Westside tenants Jennifer and Sandra who
were randomly drawn as winners of $200 and $100 gift cards
for participating in the recent Westside Tenant Satisfaction
Survey. We are looking forward to sharing the results of the
survey once they have been analysed. Thanks to everyone
who participated, we really appreciate you taking the time
to share your views.

From the CEO

By Julie Blake, Westside Housing CEO

A warm hello and welcome to this winter edition of our
award-winning newsletter.

Inside Westside wins an award!

Climate change

We were excited to receive an award from the
Australasian Housing Institute (AHI) for this
newsletter in the category ‘Tenant Led Initiative’.
We are proud of our tenant Editor and extend
our warmest appreciation to Felicity Rai for her
ongoing contributions to this publication. We are
also appreciative of the contributions of our other
tenants and if you are interested in helping shape
our publications, please get in touch with us on
8155 6070 or community@westsidehousing.org.au
You can read more about Felicity and the award
on the following pages.

Westside is taking climate
change seriously and
is looking at how to
reduce our emissions
to contribute towards
Australia’s Net-Zero target. We know there are
increasing physical consequences of a changing
climate such as storms, floods, fires, and extreme
heat and we are developing a plan to build the
resilience of our organisation and our homes.
We will continue to reach out soon to gain your
opinion and your priorities on this important issue.

Care packages delivered
Some of us (and our families) have been unlucky
enough to have caught COVID recently. So far
this year we have had 36 tenant households let
us know they had COVID. Our team have tried to
brighten up people’s day by dropping by with some
essentials and a little treat, as well as checking in
over the phone. If someone in your home tests
positive to COVID we encourage you to contact
us and let us know if there is anything you need.

Congratulations to
our e-news air fryer
competition winner!

The Red Cross has useful information as well as an
app to help individuals prepare for an emergency,
whether major like a natural disaster, or more
personal such as a car accident.
It has four easy steps and can be found at
www.redcross.org.au/prepare

New projects underway
We are delighted our project to deliver 10 new
affordable rental homes is scheduled for people
to move in around July. This development is
looking great and will provide two 1-bedroom
and eight 2-bedroom brand new townhouses
for people unable to access the private market.
Our newest project at Rickaby Street, West Croydon,
in partnership with the SA Housing Authority’s
Asset Renewal Program, has commenced with
the demolition of the old cottages. We are looking
forward to the slab being poured later this month.

In our March e-news, Westside made a call out
for people to like or follow our Facebook page in April or May
to go into the draw to win an air fryer. Our Facebook page
https://www.facebook.com/creatinghomesconnectingpeople/
is a great way to find out what services might be available
to assist our tenants, and what is on to help you connect
with your community. Stay tuned to future e-news for more
opportunities to win. Congratulations to Westside tenant Jill
for following our page and winning the air fryer.

Acknowledgments
Felicity Rai – Inside Westside Editor
Alison Fort – Design and layout
Greg Kelly and Phillip Roberts – Contributors

Above: CEO Julie and Housing Services Manager Suzanne
delivering essential hampers to tenants.

Above: Demolition day at Rickaby Street.

60% Tenant-led publication
*Westside Housing has a minimum standard for this publication of being 50% tenant-led.
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Westside’s new artwork
Our Board was so impressed by the quality of
the artworks created by Westside tenants for
the recent CHARTs awards at the Town Hall that
we purchased one of them. Jhalakman Rai’s
artwork Abstract: Mountains of Nepal now sits
proudly on the wall of our office reception foyer,
so check it out next time you are in our office.
Jhalakman has shown a real talent and we are
looking forward to seeing what the next round
of artists produce when CHARTs is held again
early next year.
Above: Jhalakman Rai’s artwork Abstract: Mountains of Nepal
has transformed the foyer of the Westside Housing office.

We encourage all tenants who have an interest
in producing art to get involved.

Assistance for Westside tenants
NILs
No Interest Loans (NILs) help
people on low incomes to
buy essential items (such as
fridges, washing machines,
car repairs and medical
procedures) without fees,
interest or charges. NILs is
supported by not-for-profit Good
Shepherd Australia and New Zealand,
and Westside is a NILs customer service provider.
Speak to your tenancy officer if you are interested
in applying for a NILs loan.

Free bike hire
Riding a bike is a great way to get around and
Westside has 2 x adult bikes (below left) for
short-and long-term hire by tenants. Let us
know if you are interested in further information.

NO
NO
NO

Your local
Anyone
inprovider:
financial need on a low income is
eligible. Speak to your Tenancy Officer if you
would like to organise a Foodbank voucher.
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er 12 – 18 months.

At the end of 2021, Inside Westside was announced the winner of the Tenant
Led Initiative category of the Australasian Housing Industry (AHI) Awards
(which recognises excellence in the community housing sector).
This is a fabulous achievement and well-deserved
recognition of the talent and hard work of Inside
Westside’s long-term Editor Felicity Rai.
Westside Housing tenant Felicity volunteers
behind the scenes to write for and edit Inside
Westside. We thought, given the occasion, that
it was time we introduced Felicity to recognise
her achievements and she agreed to be
interviewed for this edition.

Felicity’s background
Felicity has been a tenant for around 10 years.
She originally came to Westside after the Permaculture Co-operative that she was a part of
decided to find an organisation that could support
them following changes to government legislation.
Felicity had many adventures over the years
with many interesting tales to tell. Before her
retirement and her involvement with Inside
Westside, she studied widely and held noteworthy
professional roles with lots of travel adventures.
She grew up in England and started her career
in teaching and acting (doing various roles,
including working with actor Sid James)! Felicity
travelled extensively during this time, and
eventually settled down for a number of years
in Hong Kong. Whilst there, she worked as a
journalist at the South China Morning Post and
had her first child, a son.

Foodbank
Westside is a Foodbank
referral agent. If you are
finding it hard to pay all
your bills and buy food,
ask us for a Foodbank
voucher. Food Hubs are
located at Woodville, Christies Beach, Davoren
Park and Edwardstown. One voucher entitles
you to four visits. On each visit you get:
FEES
· Up to 15kg fruit & veg free
INTEREST
· A free loaf of bread
CHARGES
· Discounted food and other household
supplies that cost less than supermarkets.

Interview with Inside Westside Editor
Felicity Rai

Free hand sanitiser
A great deal of hand sanitiser (above right) has
been donated to Westside. There are large and
small bottles available for tenants. Just drop by
our office to pick some up or ask your Tenancy
Officer if you would like us to deliver next time
our staff are in your area.
If you would like further information on any
of these items, please contact us:
Call 8155 6070
Email admin@westsidehousing.org.au
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It was on a work trip to Australia that Felicity
found that she could get residency here, and
after a period of travelling between Australia,
Hong Kong and England, she decided to move
permanently to Australia. She felt that living in
Australia would be the best environment for
her son to grow up in.
Felicity settled in Adelaide and worked as a
journalist and travel editor for The Advertiser
for a number of years and had her second
child, a daughter, while also studying. She
studied Media and Communications at the
University of Canberra and Entrepreneurship
and International Studies at the University of
Adelaide (where she was the Postgraduate
Student President for many years).

At one point, as a mature age student, Felicity
decided to take six months out to study Public
Policy at the National University of Singapore,
which she says was a fun experience living on
campus with younger students.
She has even written a book titled Japan’s NonNuclear Policy! And, although technically retired,
Felicity now volunteers her time editing the
Global Media Post and Inside Westside and so
is still quite busy.

The best part about editing
Inside Westside?
Felicity has been involved in Inside Westside
since its inception, both editing and writing
articles. She says that she loves working and
can’t imagine not being involved in editing or
writing. She likes to keep well informed about
what’s going on in the world and thinking about
what could go into future editions. Her favourite
part of her job is editing.

And future editions of
Inside Westside?
Felicity says that she would like to see some more
tenant-led articles in Inside Westside. She feels that
writing is very rewarding and there may be readers
who would like to try their hand at writing content.
She would love the opportunity to support
someone in becoming a regular contributor.

What has winning the AHI
award meant?
Felicity says she is very proud to be involved
with Inside Westside and for it to have won the
AHI award. It has been enriching for her to have
been an integral part of this project and she
would encourage anyone interested in learning
how to improve their writing skills. She believes
Inside Westside is a nurturing environment that
would support those wanting to get involved.
The Westside Housing team would very
much like to thank Felicity Rai for all her
involvement in Inside Westside.
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Portabello
mushroom pasta

Poetry
Demons
By Phillip Roberts
For Demons live inside us all,
In some they’re big and some they’re small,
He has no form but many faces,
And hides in us in unknown places.
I once was proud with head held high,
With hopes and dreams and set to fly,
From day to day I could stand tall,
Until one day I built a wall.
My Demon craves for all I’ve lost,
Fuelling fire at any cost,
He laughs and smiles beyond my wall,
Calmly waiting as I fall.
As time goes on, my wall got higher,
Whilst losing strength and all desire,
The pain gets strong and makes me weak,
‘Till finding answers were hard to seek.

Delicious portabello mushrooms.

Ingredients
(for four people – halve for two people)
• 400g Fettuccine
• 500g Australian Portobello Mushrooms,
sliced
• 1 cup (250ml) thickened cream

But slowly then my wall came down,
I could feel my Demon twitch and frown,
And with that loss, my heart felt love,
For this I thank the Lord above.

Feedback competition
– win a $50 gift card!

• 1 cup (120g) frozen peas
• 1/4 cup chopped thyme

1. Cook fettuccine in a large saucepan of
boiling water following packet directions
or until al denté. Drain well.

3. Add the peas and two tablespoons of
thyme to the cream mixture. Cook for
1-2 mins or until heated through. Add
pasta and toss to combine. Sprinkle with
remaining thyme and season with pepper.
Only 20 minutes… Enjoy!
Recipe thanks to Felicity Rai.
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By Greg Kelly

“There is an old tale about the Widjabul people of the Bundjalung nation laughing
at the silly white fellas building a town in an area that they knew flooded.
Well, it was a logging area and the town was built
in an area where the floods were relied on to float
harvested logs down to Ballina. History aside we
are now in an era where the climate is changing
and what was a supposedly sensible decision
170 years ago (est. 1856) needs to be revaluated.
On 28 February 2022, water flooded the vast area
of the Northern Rivers peaking at a height of over
14 metres in North and South Lismore nearly a
month later another biblical event happened that
hit just over 12 metres. These two events were
higher than the previous record set in 1974.
I have spent a lot of time in this area and have
many friends. I made the decision to head up
and help after many phone calls from distressed
friends and hearing of the tragedy that had
unfolded. I went up two weeks after the first
flood and after some careful planning on what to
bring. If you can imagine sitting in your home and
looking around all the things you love – all gone
or damaged beyond repair, including the walls
(gyprock, masonite), windows, doors, clothes,
beds, bedding and everything else you possess.
Driving into Coraki on dusk (25km from Lismore)
I was hit with the smell of raw sewerage where
huge piles of rubbish dumped on the streets of
this small town. Cars upended, trees smashed,
roads with large pot holes and not an animal or
bird to be seen.
A few days into being in Lismore I saw evidence of
shipping containers that had rolled down streets,
smashed into buildings as well as houses that had
floated off being deposited elsewhere. A truck loaded
with diesel had floated into a house and somehow
broken and leaked all over the area.

Method

2. Then, heat a large greased frying pan over
medium-high heat. Add the mushroom
and cook, stirring, for 5-10 mins or until
golden brown. Add the cream and bring
to a simmer. Cook for 2-3 mins or until
the sauce thickens slightly. Season.

Lismore floods

Stories in particular of people in their 70s and 80s or
single mothers with babies, children, some people
with animals all having to push open the corrugated
iron of their roofs to try and get to safety and then
having to wait 8-10 hours to get to safety.
The co-ordinated emergency services on this
first night sadly weren’t really coordinated and
it was the people of this town that saved many
lives. I’ve heard truly heroic stories of everyday
people doing extraordinary things. It had rained
constantly for well over a week when nearly four
weeks to the day of the first event the second
flood traumatised the already devastated people
destroying what little semblance of normal had
been garnered after the first event.
This will take a long time for this town to recover,
if it ever will, and the ever-changing climate
will force our governments to make expensive
decisions into the future.”

We are looking for feedback on how we can
improve Inside Westside! What would you like
to see more of? What would you like to see less
of? What are we getting right already? Tell us
your thoughts and go into the draw to win a
$50 Woolworths Gift Card.
Call 8155 6082
Email community@wetsidehousing.org.au
Drawn 31 July 2022

Inside Westside your news • your views • your community

Top: Greg pictured with flooding in the background. Above, left to right: The streets of Lismore after the first flood; Greg’s friend’s 2.5
story house on stilts pictured in floodwaters; Eight weeks after the first flood the soaked contents of the houses were finally removed.
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Expression of interest in
Westside swimming program
Westside is excited to be running a brand-new swimming program
later in the year (October/November) in conjunction with Royal
Lifesaving SA. The FREE five-week program will give participants the
chance to gain water confidence and water survival skills for the pool
and the beach, and gain some basic swimming skills such as strokes
and flotation. There will be two groups running – one north of the city
and one south of the city, and we will be able to provide assistance to
get participants to the sessions if transport is an issue. The sessions
will be available for Westside families with a particular focus on kids,
but we are interested to hear if there are any adults who would like
to participate in future (with their kids or on their own).
If you are interested, please get in touch for further information:
Call 8155 6082
Email community@wetsidehousing.org.au

Callout for Inside
Westside contributors

Are you interested in writing?
Do you have a story to tell?

Want to inspire other
Westside tenants and
win movie tickets in
the process?
Have you got a great story or photos that show
how you’ve transformed your Westside house
into a home? This might be through creating a
garden, finding some clever ways to make your
home more environmentally friendly, connecting
with your neighbours, or finding a quiet spot which
makes you feel happy. We would love to be able
to inspire other tenants with ways to make them
feel at home. If you are happy to share your story
or photos in future editions of Inside Westside or
our e-news, send in your suggestions! Any entries
published will win double-pass movie tickets.

Inside Westside is looking for contributions from
Westside’s tenants. You might be interested in
writing, taking photos, making artworks (that
could be photographed), be great at storytelling,
or have a talent for finding out what is on in your
community. You may be experienced or just willing
to have a go. We can help you through the process
of putting together a contribution. Inside Westside
is our tenant-led newsletter and we are looking for
tenants who are keen to help come up with ideas
or to write an article for the newsletter.

Email community@wetsidehousing.org.au
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By Felicity Rai

As we age, a number of men and women develop continence issues and –
while it may be an initial embarrassment – the fact is more than 4.8 million
Australians have bladder or bowel problems, and the cost of purchasing
aids becomes increasingly expensive as the years roll by.
Bipartisan federal governments recognise
this and have initiated a program to provide
a payment to help with the costs of buying
continence products without having to provide
dockets or other proof of purchase at the
locations of your choice.
The Continence Aids Payment Scheme (CAPS),
is available to any Australian citizen over the
age of five who has permanent and severe
incontinence and, once approved, the current
payment is a generous $635.10, paid annually.
CAPS payments are not included in any income
tax calculations.
To apply, get a copy of the CAPS application
guidelines and application form at www.health.
gov.au/resources/publications/continence-aidspayment-scheme-application-guidelines-andapplication-form and ask your GP or health
professional to complete their part of the form
and complete it yourself.

Above: Westside tenant Cathy has transformed a bare patch
of earth into a thriving garden.
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Then submit
either electronically or by
mail and wait
for the result.
Once approved,
payments are
automatic.
There are many
product types
to choose and monthly pads are definitely not
fit for purpose. These range from one to seven
drops on the packaging and are separately
made to suit both men and women.
For the newcomer, your local pharmacy will not
only be able to help with choosing, but often
will have free continence samples for people
to try before purchasing. They can also provide
manufacturer contact details to arrange free
samples by post.

You said... We listened
Westside is committed to listening to what our tenants are telling us.
Where we can, we will act to improve our service to better meet tenant
needs. Each edition of Inside Westside will highlight an example of where
tenants have made great suggestions that Westside have been able to act
on and make changes to the way services are delivered.

“You said”

If you are interested, please get in touch
for further information:
Call 8155 6082

Continence Aids Payments Scheme (CAPS)

You asked that if longer-term
Westside tenants have shown
great care of their home and
have not had any issues at
inspection, was it possible
to have yearly face-to-face
inspections rather than every
six months?

“We listened”
Westside is now trialing
annual face-to-face
inspections, with a phone
call check in at the six-month
mark (rather than face-toface) for certain tenants.
Please get in contact with
your Tenancy Officer to see
if you meet the criteria for
this service in future.
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From the Housing Services team

RentRight SA

After having to do their work online and by phone at the start of the year
due to the COVID situation, the Housing Services team are back to face-to-face
inspections and are happy to talk to tenants about any tenancy issues. As a
reminder, you can contact the team by calling Westside’s office on 8155 6070
or email housingservices@westsidehousing.org.au
The Housing Services team do
their best to provide a great
service to tenants and are here
to help. There may however
be times when tenants feel
unhappy about the service
provided or would like to
challenge a decision that has
been made. It is worth knowing
that Westside has a process for
complaints and appeals.

Example

Rude or inappropriate staff behaviour Not returning a phone call or email
Lateness

Staff member late for an agreed
appointment without notifying tenant

Providing an inconsistent or
inaccurate service

Responding differently in the
same circumstances
Providing incorrect advice on
Westside Policy
Receiving inconsistent information
from different Westside staff

Complaints about tenant charges

A tenant being charged for water when
their lease states no charges apply

Delays to or no services provided

Not completing a repair
Not conducting tenant inspections
as advised

Poor administration of a service

Not recording changes in circumstance
Not sending appropriate forms,
as requested

Westside’s complaints
and appeals process
To ensure that tenants are aware
of the process for making a
complaint or appealing a decision,
the Housing Services team has
put together the guide below.
Initial complaints will be:
• acknowledged within 14 days
(2 weeks) unless the person
reviewing the case is unable to
speak to the parties involved.
Escalated complaints will be:
• acknowledged within three
(3) working days
• responded to within 21 days
(3 weeks) unless the person
reviewing the case is unable to
speak to the parties involved.
External complaints made to:
Office of the Housing Regulator
in relation to Westside services.
Appeals (internal) will be:
• acknowledged within (3)
working days
• responded to within 30 days
unless the person reviewing
the case in unable to speak
to the parties involved.
Appeals (external) made to:
SACAT (South Australian Civil
and Administrative Tribunal)
• for most tenancy matters.
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Westside Housing strives to maintain homes
as best we can, however, sometimes we get an
unwelcome surprise in the form of white ants.
White ants can do a lot of
damage to a home and repairing the damage is inconvenient
and costly. This is where we
need your help as tenants.

Complaint: when a tenant using Westside’s services
advises us that they are not satisfied with our service,
standards or polices.
Complaint type

Appeal: when a tenant using Westside’s
services asks for a decision to be reviewed.

Rental rate assessment

Allocated inappropriate property

Rejections for rehousing

Request for property improvements
rejected

Not eligible for housing

Complaint handled badly

Not selected for housing

Acknowledge
complaint
or appeal

Investigate
complaint
or appeal

Respond to
complaint
or appeal

If not
resolved,
external
complaint
or appeal

Please get in touch if you would like to make a complaint or appeal
a decision. Either contact your tenancy officer or call our office on
8155 6070. If you, as a tenant, feel like you need some independent
assistance with making a complaint or appeal or need some advice
about maintaining your tenancy, Rent Right SA may be able to help.

Inside Westside your news • your views • your community

How do I tell the
difference between
a termite (white ant)
and regular ant?

Look out for signs of termite
damage around your home
and if you see anything that
looks suspicious we ask that
you report it immediately
to our maintenance team
to arrange an inspection.

Tenancy advisors are available to
anyone in South Australia, from
8am-8pm, Monday to Friday.
Call (and video call) 1800 060 462
Email rentrightsa@syc.net.au
Online www.rentrightsa.net.au
Face-to-face

RentRight SA can
help you with the
following:

• Support to sustain or access
a residential tenancy.
• Education and information
about a tenant’s rights and
responsibilities.
• Advocacy and advice regarding
tenancy issues and housing
options available.

5 steps in the process
Receive
complaint
or appeal

RentRight SA is a free, independent service, helping people
maintain their tenancies in
private rental, community
housing or public housing.

• Issues related to your tenancy
such as leases, bond disputes,
property maintenance and
unpaid rent.

Examples of Appeals

Maintenance matters

• Help with navigating the
housing system.
• Help to access legal services,
health services, and social
services to sustain your tenancy.
Their tenancy team are experienced with SACAT proceedings
and can support tenants to make
sure they are fairly represented
through the process.

Above: Ant vs termite.

Left hand side: Ants have three
round body segments. Their
narrow bodies come in at the
thorax and abdomen, giving
them a distinct look. Their
antennas are bent and they
have longer legs than termites.
Right hand side: Termites
have two segments, the head
and the abdomen. They also
have straight antennae and
short legs. Their wide bodies
are soft as they do not have a
hard exoskeleton like ants do.

Did you know that
white ants are more
active in summer?
Please keep an eye out for
white ants and let us know if
your home has been treated
or inspected in the past for
white ants.

Above, from top: Signs of white ants can
include wood dust on floors or furniture;
You might also see cracks, holes and
crumbling sections in wooden areas.

You are welcome to contact
David, Westside’s Assets and
Maintenance Coordinator
about any maintenance issues.
Call 8155 6070
Email maintenance@
westsidehousing.org.au
Online www.westsidehousing.
org.au/maintenance/
You can also take a photo of
your maintenance issue and
send it via email or in the online
maintenance request form.
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Roaming maintenance meetings are back
face-to-face in the second half of 2022
You told us you want to know more about the maintenance planned for your home in the future.
Roaming maintenance meetings are a great chance to meet with our team about how to make
your home easier to live in. Book in a 30-minute meeting at any of the times and locations below.
Call 8155 6070 | Email admin@westsidehousing.org.au
Inner South
Café Finnis, 28B Finnis Street, Marion
Wednesday 20 July 2022

9.30am-12.30pm

North East
Ingle Farm, venue to be advised
Wednesday 17 August 2022

9.30am-12.30pm

North
Craigmore, venue to be advised
Wednesday 14 September 2022

1pm-4pm

Central
Westside Housing office, 478 Port Road, West Hindmarsh
Wednesday 19 October 2022

9.30am-12.30pm

Far South
Breeze Bar & Café, 163 Esplanade, Aldinga Beach
Wednesday 16 November 2022

1pm-4pm

