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Above: Westside launches its new affordable housing 
properties in Kilburn!
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The Westside Housing Team and Board wish  

everyone a safe and happy holiday season.

Opening hours
From 9am-4pm, Monday to Friday. Closed public holidays  
and weekends. To maintain social distancing, we ask for no 
more than three people at one time. 

Contact 
  8155 6070

  admin@westsidehousing.org.au 

  478 Port Road, West Hindmarsh SA

  westsidehousing.org.au 

  www.facebook.com/creatinghomesconnectingpeople

Office hours over  
Christmas and New Year
• Friday 23 December 2022 – open 9am-2pm 
• Monday 26 December 2022 – public holiday and closed
• Tuesday 27 December 2022 – public holiday and closed 
• Wednesday 28 December 2022 – closed  
• Thursday 29 December 2022 – closed 
• Friday 30 December 2022 – closed
• Monday 2 January 2023 – public holiday and closed

We will be open again from Tuesday 3 January at 9am. 

You can still report emergency maintenance by calling  
8155 6070, 24/7. 

We celebrated this project with our local community 
and used it as an opportunity to shine a light on the 
lack of affordable housing for people who need it. 
We welcomed the attention of our Premier Peter 
Malinauskas, the Minister for Human Services 
Nat Cook, and federal member for Adelaide Steve 
Georganas, local City of Port Adelaide Enfield 
councillor Carol Martin and members of the local 
media who all demonstrated their interest in this 
important topic.

We were also very grateful to our tenant Sam 
who spoke about her experiences as part of the 
speeches and some of our local tenants who  
came along to the opening.

From the CEO By Julie Blake, Westside Housing CEO

Westside swimming program
Westside was excited to partner with Royal Life 
Saving SA to run a program of free swimming 
sessions at the Adelaide Aquatic Centre for 
Westside tenant families. 

Four weekly sessions were run to provide an 
opportunity for the children and young people 
living in Westside homes to have fun and develop 
water safety and basic swimming skills. 

Parents were able to spend time with their 
children in the pool afterwards, making it  
a fun afternoon out. 

Please get in touch if you are interested in  
future sessions like this in other locations.

We were delighted to complete 10 townhouses in our latest 
affordable rental housing project in Kilburn and see the new 
residents move into their homes within days of completion. 

Some exterior/interior shots of Westside’s new properties  
in Kilburn, staged for our launch event.

Enjoying Westside’s swimming program.
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Emergency help at the press  
of a button

A free personal alert system can give 
24/7 emergency support to vulnerable 
Westside tenants.

To be eligible tenants must:

• be aged 75 years or older (65 years or  
older if you are Aboriginal or Torres Strait 
Islander background)

• have a Centrelink or Department of Veterans’ 
Affairs (DVA) Pensioner Concession Card

• be a permanent resident of South Australia

• meet additional clinical, functional and  
social criteria requirements

• have sought an assessment from My Aged 
Care for aged care services, and been 
approved as one of the following: 

• approved for a Commonwealth Home  
Support Programme (CHSP)

• approved for a level 1 Home Care  
Package (HCP)

• approved for a level 2-4 HCP and not 
assigned a Level 1, 2, 3 or 4, HCP

• not eligible for an HCP or CHSP.

You can visit My Aged Care or call 1800 200 422  
to seek an assessment for aged care services.

Additional criteria
A registered health professional must certify that 
you meet all the clinical and functional criteria.

Clinical criteria
You must:

• be at high risk of falls

• suffer from an ongoing major  
medical condition that requires an 
emergency response.

Functional criteria
You must:

• have sufficient physical and cognitive function 
to wear and operate a personal button.

• be willing to wear the alert system and  
activate it if necessary.

Personal alert systems Collated by Felicity Rai

Social criteria
At least one of the 
following must apply:

• you live alone

• you are alone for 
a minimum of five 
consecutive hours,  
four times a week

• you live exclusively  
with someone who  
is unable to 
communicate  
using a phone in  
an emergency.

Once installed a press of a button puts people in 
distress in voice contact with local monitoring staff; 
who are trained to assist with medical and duress 
situations 24 hours a day, seven days a week. 

In an emergency, monitoring staff will immediately 
contact ambulance, police, fire, as applicable.

Monitoring staff will automatically send an 
ambulance if the situation can’t be assessed 
verbally plus notify a nominated contact.

Your monitored personal alert system can provide 
total peace of mind for you or a loved one to 
be safe and secure around the home, and help 
maintain personal independence.

No phone line or internet connection is required, 
as your system is connected wirelessly via the 4G 
mobile network, and works totally independent  
of the NBN.

An easy press pendant accessory is included – 
which has large button surface area to make it 
easier for people to press than a normal button.

Also included is a combination locked KEY SAFE to 
an exterior wall, for securely storing entry key/s 
that will enable access by emergency services, if 
nobody is able to answer the door. 

For those tenants ineligible for a free personal 
alert system, these can also be provided for a 
reasonable fee by local monitoring firms. 

You can download further information at the 
following link: https://www.sa.gov.au/__data/
assets/pdf_file/0017/16244/F040-Personal-
AlertSA-Application-Form-05_22.pdf
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This delicious Christmas cake recipe 
is enough for 20 serves 

Ingredients
• 1 kg dried mixed fruit

• 2 tsp mixed spice

• 1 orange, rind finely grated, juiced

• 1 cup (250 mL) brandy, whisky,  
sherry or extra orange juice

• 185 g butter, softened, chopped

• 3/4 cup (165 g) brown sugar

• 3 Australian free range eggs

• 1 1/2 cups (225 g) plain flour

• Blanched almonds, to decorate

Christmas cake recipe
Method

STEP 1
Combine the dried fruit, mixed spice and 
orange rind in a large bowl.

STEP 2
Place orange juice and 3/4 cup (185 mL) brandy, 
whisky, sherry or extra orange juice in a small 
saucepan. Bring to a simmer over medium-high 
heat. Pour hot orange juice mixture over dried 
fruit mixture and stir to combine. Cover and 
set aside in a cool, draught-free place, stirring 
occasionally, for 1-2 days to soak.

STEP 3
Preheat oven to 150°C. Grease a 20 cm (base 
measurement) round cake pan and line with 
three layers of baking paper, allowing the paper 
to extend 5cm over the top of the pan. Use an 
electric mixer to beat the butter and sugar until 
pale and creamy. Add the eggs, one at a time, 
beating well after each addition. Add butter 
mixture to the fruit mixture and stir to combine. 
Add the flour and stir to combine. 

STEP 4
Spoon mixture into prepared pan and smooth 
the surface. Tap cake pan on a work surface 3-4 
times to settle the mixture. Arrange almonds 
over the top.

STEP 5
Bake, covering with foil if necessary to prevent 
overbrowning, for 3 hours or until a skewer 
inserted in the centre comes out clean. Pour 
the remaining brandy, whisky, sherry or orange 
juice over hot cake. Cover pan tightly with foil. 
Invert the cake, still in pan, onto a work surface. 
Set aside overnight to cool completely.

STEP 6
Transfer the cake to a serving platter. Cut into 
slices to serve.

Recipe thanks to Editor Felicity Rai.
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We’ve had the gamut of cultural, differently 
abled, youth, ageing, identity, legal/ethical, 
passive/aggressive, mental health, and those 
with drug and alcohol issues here.

It was 2004 when I moved in. Prior to that  
I had been homeless, moving around helping 
others with projects in their houses or farms  
in exchange for a couch or bed. I had been 
unwell for a while with a progressively 
worsening illness. I knew the value of what  
I had here in this apartment. 

My space, home and security was offered 
through a gay men’s housing cooperative. I had 
never before been involved in meetings that 
seemed to go on forever. When I worked as a 
chef, meetings were very quick and precise. 
There were, however, a number of issues with 
the cooperative with the different personalities. 
What I learned from this ‘game’ was survival. 
Jump in, put my hand up, offer to do things, 
take the lead, follow through and just do it.

Once we dissolved and were swallowed  
by Westside, those meetings (sometimes  
three a month) which we didn’t have to go  
to anymore, suddenly left a bit of a void in  
my life. It certainly was a pleasant void having 
more time on my hands. I don’t work but 
I do like to spend time helping others or 
volunteering for different causes. I also like  
to garden, and take a good look at the 
surrounding area of our 20-apartment block,  
I realised it was craving attention.

Living stories By Greg Kelly

Last year I accrued an unofficial 
record in our complex of living there 
the longest.
The previous record owner had a challenging 
personality - was not very talkative - and 
lived with severe epilepsy. A year or two after 
I moved in, he had been driving his car on 
Greenhill Road, had a fit and totalled his car. 
He was an unusual character with somewhat 
interesting personal habits, like wiping his feet 
on number one’s doormat, before he ascended 
the stairs. Yet his own mat was perfect, not a bit 
of wear on it. 

The other previous record holder was born  
with spina bifida. He took a long time to warm 
to. It was only when I found out that he lived 
with constant pain that I understood him. He 
never complained but descended and climbed 
the three flights of stairs most days on his 
outings. I was baking biscuits one day and he 
stopped and asked what the smell was. We 
got talking and I offered him some homemade 
biscuits. He was in his way quite a likeable 
man. His appearance unfortunately generally 
betrayed that likeability. He said to me one day 
“For a gay you’re not a bad bloke”. I understood 
that to be a compliment, but I know others that 
would’ve taken that remark as an insult. 

These two characters (who have since  
passed on) are representative of the dozens 
that have come and gone over the years. 

This put a dramatic stop to most of the bad 
behaviour. This patch of land on the street 
wasn’t so scary anymore. People walking by 
said hello and other nice things. I spent so much 
time in the garden that a lot of new tenants 
think I’m the caretaker. The young fella that 
moved in a few doors down certainly does, in 
fact I had a knock on my door the other night 
and when I opened the door he lifted his foot to 
show me his bleeding toe. I said I assume you 
want a bandage for that. ‘Yeah’ was what he 
said and a sort of thanks when I gave him a few. 

I also had an experience with a new tenant who 
came from a very different culture and from 
what I gather a war torn country. I said “Please 
help yourself to my veggie patch”... Well this 
person did – literally! I realised that I needed 
to be careful of my language but also became 
aware there are things that I can do to navigate 
a difficult situation. I cultivated another unused 
area in the grounds that is now a great source 
of herbs used in cooking. 

It’s taken some time but now I have a lovely 
exchange happening. We occasionally cook 
different items and share food. I’m not going to 
write that everything is peachy - everyone has their 
issues (including me), but I do believe having a 
garden that looks inviting is so much more friendly 
than an empty space. It’s been a long journey 
and I love living here. It’s not just a safe place to 
stay, but a home in the true sense of the word. 

The front area was an old-fashioned rose 
garden (once upon a time) but was totally 
overgrown and full of disease and weeds.  
There were some anti social issues that had 
been happening in the garden area, for quite 
a while, things that one got used to turning a 
blind eye to. A particular set of incidents built 
into a crescendo and I set about over the next 
few months to give the area a good clean out. 
I then started to dismantle the barriers that 
protected the bad behaviour.

It was after about 45 green bins (over a period of 
several months) of garden refuse plus all manner 
of things that humans put into rubbish bins, 
when I got down to the basics of the garden. 

What would you like to see more 
or less of in Inside Westside or  
our E-news? 
What topics are you interested in? 
What tips have you got for  
our readers? 
What stories would you like  
to share?

Submit your suggestions to  
community@westsidehousing.org.au  
and go into the draw to win a $50 gift card.

We want to hear from you! 
In 2021, Westside participated in 
the first Community Housing Arts 
Awards (CHARTS). 
Our tenants submitted some fabulous artworks 
and we were even honoured to have a couple  
of award winners amongst the entries.

Great news – CHARTs will be returning again  
in 2023 (dates yet to be confirmed but likely  
to be in the second half of the year). This is a 
great opportunity for both experienced artists 
and anyone just wanting to give it a go. 

Time to start creating- More details to come!

CHARTS will be back in 2023!

Past CHARTs award-winner JR Rai.
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Westside tenants really have the best fur babies! We invited tenants to send 
in their pet photos – because who doesn’t like to see cute animals! We love it that  
people are able to make their house a home with their furry family members.

Pet photos

Pets of Westside: Whisper Sparkles, Puddles, Molly, Lucy and Ruby and Dante.

Dental disease is very common in dogs 
and owning a canine friend comes 
with responsibilities. Like their two-
legged family, dental hygiene is crucial 
to ensuring a pet’s long and healthy 
life. Most vet surgeries sell finger and 
other brushes to clean teeth, and hard 
kibble and dental treats also helps. 
However, to prevent heart problems later in life, 
the time likely will come for the vet to suggest 
a general anaesthetic to reliably take dental 
radiographs and complete a full oral exam. This is 
not cheap and – as one in five dogs are diagnosed 
with dental disease below the gum line – it is 
better for the pet and for your pocket to give the 
vet permission to go ahead and treat any dental 
diagnosis there and then rather than later. 

In the early stages, there will likely be a build up of 
calculous and the onset of gingivitis (inflammation 
of the gums) and – if this has not yet affected the 
roots of the teeth – then a good clean and polish 
(scale and polish) will likely cost in the region of 
$550 and $650 (check with the vet for a firm quote).

However, if dental disease has progressed and one 
or couple of teeth need extracting, then surgery 
will need be performed to remove them. If only 
a small number of teeth require extracting, then 
minor extractions will be suggested, and this will 
cost in the region of $800 to $1000 (again get a 
quote from your local practice).

Doggy dental health By Felicity Rai

Major extractions 
are needed for more 
advanced dental 
disease where multiple 
teeth or large canines 
need to be removed. 
Often these dental 
procedures require 
many hours of surgery, 
gum flaps, sutures and 
medications, which  
will cost in the region 
of $1,600. 

Most canine dental  
procedure prices 
include pre-anaesthetic  
blood tests (or senior  
blood tests for dogs over eight years of age), 
general anaesthesia, dental radiographs, 
fluid therapies, local nerve blocks, pain relief 
medications and postoperative dental checks. 

Cats also suffer from dental disease. In fact, 
according to my local vet, about 50 per cent of  
our adult feline friends are in pain and in need  
of dental interventions to prevent cancers or  
heart disease. Pet insurance is well worth a look.

Believe it or not, senior dogs and likely their  
feline counterparts can also get dementia. One 
much loved celebrity canine – real name Dodger 
– who has played the role of Buddy in Doc Martin 
since 2009 was retired after season nine by his 
trainer from Stunt Dogs in the UK because of the 
onset of dementia.

We would also love to include pet photos in next edition of Inside Westside. If you would  
like to see your pet in print, send in your pictures to go into the draw for a $50 gift card.  
Please contact community@westsidehousing.org.au by 31 March 2023.

Foodbank
Westside is a Foodbank referral agent. 
Are you finding it hard to pay all your bills and 
buy food? Ask us for a Foodbank voucher.

 Food Hubs are located at Woodville, Christies 
Beach, Elizabeth and Edwardstown. 

One voucher entitles you to four visits. 

On each visit you get: 
• Up to 15 kg fruit & veg free 
• A free loaf of bread 
• Discounted food and other household 

supplies that cost less than in supermarkets 

Anyone in financial need on a low income  
is eligible. 

Contact us for a voucher today:
Call 8155 6070

Email south@westsidehouing.org.au 

German Shepherd Belle shows 
off her healthy teeth.
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87%
overall satisfaction!
Tenants rated Westside higher than other nationally benchmarked 
community housing providers in 12 out of 17 indicators.

Tenants told us that repairs and maintenance was their top priority, so we conducted 
a separate survey looking at satisfaction with our contractors.

Tenant priority survey

40% of our tenants completed our survey and told us...

What we are doing well

%

93%

85%

92%

85%

90%

83%

88%

83%

are satisfied with 
communication  
with Westside.

are satisfied with the 
suitability of home to 
their circumstances.

are satisfied with 
information provided 

by Westside.

are satisfied with  
their neighbourhood 

as a place to live.

are satisfied  
with the condition 

of their home.

are satisfied  
their rights as a  

tenant are upheld.

are satisfied with  
value for money for 
the rent they pay.

are satisfied  
with repairs and 

maintenance.

were treated with 
respect/good 

customer service  
by maintenance 

contractors.

of maintenance  
contractors  

arrived on time.

“Fantastic customer 
service! Very impressed 
with the work carried 
out on my property, 
making things secure 
and now in great 
working order.”

Westside tenant

100%
are satisfied  

with the quality of 
maintenance work 

provided.

100% 100%

2022 Tenant Satisfaction
Survey Highlights

Every two years, Westside  
undertakes a Tenant 
Satisfaction Survey to 
help understand where 
we are going well and 
where we can improve 
our service. 
Alongside this, we run our 
Tenant Voice workshop (pictured 
opposite), which is a great 
opportunity for tenants to 
provide additional feedback 
and help tease out some of the 
questions from the survey. 

Westside really appreciates the 
time taken by our tenants to 
provide their point of view and 
we are looking at ways that we 
can improve our service based 
on their feedback.

Some highlights from the Tenant 
Survey are shown opposite.

Listening to your point of view: Highlights from 
Tenant Voice provided some 
additional feedback and 
Westside will now look at:

• Improvements to the  
tenancy and asset inspection 
process. Particularly ensuring 
that tenants understand  
what is required and 
know what happens to the 
information that is noted  
as part of the process.

• Clearer communications 
around maintenance. For 
example, planned maintenance 
schedule availability, tailoring 
communications to different 
tenants depending on their 
property type, and being clearer 
about what can and can’t be 
repaired, replaced, or installed. 

If you are interested in  
being part of future Tenant  
Voice or feedback sessions, 
please email community@
westsidehousing.org.au

I know how to appeal a decision 
made by Westside

We will
 ■ Review our complaints and appeals process

 ■ Provide more opportunities for tenants  
to give feedback

 ■ Produce clearer communication which 
highlights where tenant feedback has 
been acted on and what tenants can 
expect from Westside services.

What we need work on

“Gratitude to Westside in always 
showing genuine care in any issue 
that may occur, that makes me 
feel secure, as I know Westside 
will listen and if needed will act.”
Westside tenant

Westside Housing Company Ltd
478 Port Road, West Hindmarsh SA 5007

(08) 8155 6070  •  admin@westsidehousing.org.au
westsidehousing.org.au

Westside is listening, and our tenants told us...

45

29

69

51

46

25

24

29

9

46

7

20

%

%

%

%

I can influence Westside’s  
decision making

I am satisfied with how Westside 
dealt with my complaint

Westside listens to my views  
and acts on them

Satisfied
Unsure
Dissatisfied

Satisfied
Unsure
Dissatisfied

Satisfied
Unsure
Dissatisfied

Yes
Unsure
No

After Christmas and New Year, back to school shopping can be 
a financial stretch. Kids often need new uniforms, stationery, 
books and perhaps a new device. There are also a range of 
other expenses that come up during the year, for example if an 
appliance breaks or you get an unexpected repair bill.

No Interest Loans (NILs) help people on low incomes to buy essential 
items without fees, interest or charges. NILs are supported by 
not-for-profit Good Shepherd Australia and New Zealand, and 
Westside Housing are NILs customer service providers. Your 
tenancy officer can help you apply for a NILs loan of up to $2000. 

If you would like further information, please contact us:

Call 8155 6070  

Email admin@westsidehousing.org.au

the 2022 Westside Tenant Survey and Tenant Voice
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Green Thumb Grants help tenants 
who want to improve the look and 
condition of their front gardens, 
communal garden spaces or  
create shade to cool their home. 
Successful applicants will receive $200 worth 
of Bunnings cards to spend on their project.

Some examples of what you could use your 
Green Thumb Grant for are:

• create a new shared veggie garden 

• improve the look and water efficiency of 
your yard with some mulch 

• plant a water-wise garden bed

• establish some shade plants around your 
yard to help cool your home

By investing time in your garden, you may 
spend more time meeting and talking to 
neighbours, have more time outdoors, eat  
fresh garden produce, cool your home for 
comfort and find other great benefits that  
we haven’t even considered yet! 

To apply for a Green Thumb Grant, simply 
write a few sentences about what you would 
like to do and add a photo or sketch of the 
area you would like to improve. 

Please email your application through to: 
community@westsidehousing.org.au or  
call 8155 6082 if you would like to discuss  
your ideas first.

Who sets the rent and why  
is it so complex? 
Most of our homes were funded with the  
help of the State or Federal Government.

The rent policy for these homes is set by the 
State Government to match public housing 
and it is designed to help people on very low 
incomes the most, particularly families. 

They also set how often we review your rent  
to make sure it is fair. 

Our affordable housing (owned) does not 
receive government funding and rent is set 
through our rent policy.

What is household income?
This is the before tax income of any person 
living in your home and we are required to ask 
for written proof of this income at every rent 
review (or when income changes, i.e. Change  
of Circumstances).

Which income is charged at 
a different rate? (excluding 
affordable housing)
Some income is treated differently.

15% of income for family members aged 
between 16–20 years of age

25% of assessable income over 21 years of age.

15% of Family Tax Benefit A

15% of Family Tax Benefit B

100% of maximum Commonwealth Rent 
Assistance entitlement for all household 
members

15% of Child support payments

Moderate income households
From 1 July 2021, General Tenancy households 
with a moderate income were required to pay 
26% of their assessable household income  
in rent. 

This is being increased in 1% increments  
each six months until 30% is reached in 2023.   
It is currently sitting at 28% and will change  
to 29% at next rent review. 

From the Housing Services team
Your questions about  
Rent Review answered

Why does my rent change?
Most of our rents are income-based rents which 
means it acts as a safety net when you are on 
a very low income. If you or someone in your 
household’s income increases your rent does 
too and if someone moves out or their income 
decreases then your rent will too. This does not 
apply to our affordable housing (owned) program.

How do I know which program  
I am in?
Your tenant booklet has a page on the back 
letting you know the program. If you want to 
check you can call us and we will be happy to let 
you know.

How is rent calculated?
Community housing and supported housing

Most of our rents are calculated based on  
your household’s assessable income and are 
calculated in keeping with the SA Housing 
Authority’s rent policy.

It is usually 25% of gross household income plus 
100% of Commonwealth Rent Assistance (CRA) 
for people on low incomes. People on moderate 
incomes now pay up to 30% plus 100% CRA.

Each house has a maximum rent (or market 
rent) set and you will not pay more than this 
amount. Westside reduced the increase to 
this cap by $40 this rent review to help with 
affordability. On top of this you may pay a  
small weekly levy. 

Affordable housing (owned)

About 10% of our homes have a rent set at  
74.9% of the market rent, which means you pay 
25.1% less than you would pay in the private  
rental market.

How often will my rent go up  
or down?
Most rents are reviewed twice a year (in April  
and October) for community housing.

The remaining homes which are supported 
housing and affordable housing (owned by 
Westside) are reviewed once a year in October.

Do I need to let you know if 
household income changes?
Yes, if it changes by more than $20 per week.
For most of our homes your rent will either go  
up or down depending on the amount of 
change. This is not the case for affordable 
housing (owned).

If your income goes up because of an increase 
for you, or someone moves in or has an 
increase in income, you must let us know within 
two weeks. 

This makes it easier for you because if the 
change is noted at a rent review you will be 
backdated for an increase but not a decrease 
(as per the SA Housing Authority’s policy).

It is complex, so if you have 
questions please call or email us
Call 8155 6070

Email admin@westsidehousing.org.au

or your tenancy officer directly.

Lower your bills
A reminder that there are concessions you can 
apply for to help lower your water bill. 

There may also be other concessions that you  
are eligible for.

If you need help to navigate what concessions 
might be available, please talk to Westside’s 
tenancy team. Make an appointment and come  
to the office with a copy of your last bill and 
apply for concessions at the office.

For further information:
Call 8155 6070

Email housingservices@westsidehouing.org.au



 15 Edition 17  Summer 2022/202314 Inside Westside  your news  •   your views  •   your community

Neighbour Day 2023 ‘Meet the Neighbours’ Grant
it may seem like a long way  
away but Sunday 26 March 2023  
is Neighbour Day! 
This day is all about connecting with people  
in your community and getting to know the 
people in your neighbourhood. We can all work 
to create a sense of belonging: for ourselves, for 
our families and for our neighbours. 

Westside is excited to be able to offer a new 
grant program in celebration of Neighbour Day- 
we believe it is really important to feel a sense 
of community, and we want to support you to 
feel part of your neighbourhood.

Westside is offering small grants of up to $100 
for Westside tenants to organise an event to 
celebrate Neighbour Day during March 2023. 
Some ideas of what you could do include:

• Inviting some neighbours over for a cuppa 
and cake

• Working with your neighbours to plant  
a verge garden

• Organising a picnic for some people on  
your street

• Getting a group of neighbours together to 
explore the local community centre or library

• Organising a community soccer game in  
your park

What do we want in return? 
We want to hear your story about how you 
connected with your neighbours (and a photo 
or two would be great!). 

Talk to us if you have something bigger in  
mind that would require more organising/
funding and we may be able to support you 
to make it happen.

Get in touch for further information and  
grant guidelines on 8155 6082 or email 
community@westsidehousing.org.au
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Roaming maintenance meetings
Come along and meet our new Assets and 
Maintenance Coordinator Alan at a roaming 
maintenance meeting in 2023.

These meetings are held in a different location 
each month to make it easier for you to attend- 
you can book your 30-minute meeting at one  
of the locations and days listed on the back of 
Inside Westside. 

Roaming Maintenance Meetings are a great  
chance to meet face-to-face and discuss any 
maintenance issues you might be having with  
your property, or discuss your property’s  
10-year maintenance plan. 

We look forward to meeting you!

Maintenance matters
Emergency maintenance  
after hours
If you have an emergency maintenance issue  
such as a flooding tap (not a drip) on the weekend, 
a public holiday, or out of office hours please  
call 8155 6070.

If it isn’t an emergency then you can report it 
through our website https://westsidehousing. 
org.au/maintenance/ and we will action it during  
office hours.

If your emergency issue is life threatening,  
please call emergency services on 000. If your 
emergency is related to storm damage or flooding, 
please call South Australian State Emergency 
Services 132 500

Tips for keeping your home cool in summer
With summer now in full swing, it is always worth a refresher on  
ways to keep your home as cool as possible without costing too much.  
Here are some useful tips:

• Block the heat 
Stopping heat from blasting your house in 
the first place means that keeping it cool will 
be easier. Rigging up shade cloth, installing 
external awnings or blinds, using large 
(secured) umbrellas, or planting trees or 
vines to shade the house can help. Note: Talk 
to Westside’s maintenance team first if you 
wish make an alteration request to attach 
anything to the outside of your house.

• Set your thermostat 
If you have an air conditioner, setting the 
thermostat between 24-27 degrees C can 
keep your home comfortable but won’t 
increase costs too much. 

 Lowering the thermostat by just 1 degree C 
in warm weather can add to its running cost 
by about 10 percent.

• Seal gaps and close your doors 
Close any doors in your house that go into 
rooms that you aren’t using, so that you  
are concentrating the cooling on the main 
rooms you use. 

 Block draughts at the bottoms of doors 
and around windows. Note: If you have an 
evaporative air conditioner, this may be  
more effective if you open some doors  
and windows to increase the air flow.

• Open up doors and windows when the 
evening is cool 
Opening doors and windows when the 
weather cools down in the evening can help 
to cool everything down – just make sure you 
lock screen doors and windows if you are 
leaving doors and windows  
open overnight. 

• No air conditioner? 
If you have a 
fan but no air 
conditioner,  
try placing a 
bowl of ice  
in front of 
the fan to 
create a 
cool breeze. 
This can be 
surprisingly 
effective!

Adapted from the 
Government of South 
Australia Department for 
Environment and Water  
Good Living Blog.

• Close your blinds 
Keep your blinds closed on really hot 
days – especially on north and west facing 
windows. Adding some block-out curtains  
is even better.
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478 Port Road  West Hindmarsh  SA  5007

You told us you want to know more about the maintenance planned for your home in the future. 
Roaming maintenance meetings are a great chance to meet with our team about how to make  
your home easier to live in. Book in a 30-minute meeting at any of the times and locations below.

Call 8155 6070  |  Email admin@westsidehousing.org.au

Roaming maintenance meetings 2023

February – Inner North 

The Food Barr Café 2-8 main Street, Mawson Lakes

Wednesday 15 February 2023 9.30am-12.30pm

March – Inner South 

Café Finnis, 28B Finnis Street, Marion 

Wednesday 15 March 2023 9.30am-12.30pm

April – Hills

Brother Bear Café, 10 Gawler St, Mount Barker

Wednesday 19 April 2023 9.30am-12.30pm

May – North East

Paid 4 You Café, 120 Maxwell Rd, Ingle Farm

Wednesday 17 May 2023 9.30am-12.30pm

June – Central

Westside Housing office, 478 Port Road, West Hindmarsh

Wednesday 14 June 2023 9.30am-12.30pm


