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Westside’s new artwork
Our Board was so impressed by the quality of 
the artworks created by Westside tenants for 
the recent CHARTs awards at the Town Hall that 
we purchased one of them. Jhalakman Rai’s 
artwork Abstract: Mountains of Nepal now sits 
proudly on the wall of our office reception foyer, 
so check it out next time you are in our office. 

Jhalakman has shown a real talent and we are 
looking forward to seeing what the next round 
of artists produce when CHARTs is held again 
early next year. 

We encourage all tenants who have an interest  
in producing art to get involved.

Above: Jhalakman Rai’s artwork Abstract: Mountains of Nepal 
has transformed the foyer of the Westside Housing office.

Assistance for Westside tenants
Free bike hire
Riding a bike is a great way to get around and 
Westside has 2 x adult bikes (below left) for 
short-and long-term hire by tenants. Let us  
know if you are interested in further information.

NILs
No Interest Loans (NILs) help 
people on low incomes to 
buy essential items (such as 
fridges, washing machines, 
car repairs and medical 

procedures) without fees, 
interest or charges. NILs is 

supported by not-for-profit Good 
Shepherd Australia and New Zealand, 

and Westside is a NILs customer service provider.  
Speak to your tenancy officer if you are interested  
in applying for a NILs loan. 

NILS.COM.AU
To find your nearest NILS provider visit:

*Loans are not for cash or bills. Repayments are set up at an affordable amount over 12 – 18 months.

Your local provider:

Loan amounts are up to 
$1,500 for essential goods 
and services such as:

Household items such as 

furniture, fridges, washing 

machines, stoves, dryers, 

freezers and heaters

Medical and dental services

Educational essentials such as 

laptops, tablets and text books

Car repairs, tyres and registration

NEED A 
SMALL 
LOAN?

NO FEES
NO INTEREST
NO CHARGES

Foodbank
Westside is a Foodbank 
referral agent. If you are 
finding it hard to pay all 
your bills and buy food, 
ask us for a Foodbank 
voucher. Food Hubs are 

located at Woodville, Christies Beach, Davoren 
Park and Edwardstown. One voucher entitles 
you to four visits. On each visit you get: 
· Up to 15kg fruit & veg free 
· A free loaf of bread 
· Discounted food and other household 

supplies that cost less than supermarkets. 

Anyone in financial need on a low income is 
eligible. Speak to your Tenancy Officer if you 
would like to organise a Foodbank voucher.

Free hand sanitiser
A great deal of hand sanitiser (above right) has 
been donated to Westside. There are large and 
small bottles available for tenants. Just drop by 
our office to pick some up or ask your Tenancy 
Officer if you would like us to deliver next time 
our staff are in your area.

If you would like further information on any  
of these items, please contact us:

Call 8155 6070

Email admin@westsidehousing.org.au

Interview with Inside Westside Editor  
Felicity Rai
At the end of 2021, Inside Westside was announced the winner of the Tenant 
Led Initiative category of the Australasian Housing Industry (AHI) Awards 
(which recognises excellence in the community housing sector). 

At one point, as a mature age student, Felicity 
decided to take six months out to study Public 
Policy at the National University of Singapore, 
which she says was a fun experience living on 
campus with younger students. 

She has even written a book titled Japan’s Non-
Nuclear Policy! And, although technically retired, 
Felicity now volunteers her time editing the 
Global Media Post and Inside Westside and so  
is still quite busy.

The best part about editing  
Inside Westside?
Felicity has been involved in Inside Westside 
since its inception, both editing and writing 
articles. She says that she loves working and 
can’t imagine not being involved in editing or 
writing. She likes to keep well informed about 
what’s going on in the world and thinking about 
what could go into future editions. Her favourite 
part of her job is editing.

And future editions of  
Inside Westside?
Felicity says that she would like to see some more 
tenant-led articles in Inside Westside. She feels that  
writing is very rewarding and there may be readers 
who would like to try their hand at writing content.  
She would love the opportunity to support 
someone in becoming a regular contributor.

What has winning the AHI  
award meant?
Felicity says she is very proud to be involved 
with Inside Westside and for it to have won the 
AHI award. It has been enriching for her to have 
been an integral part of this project and she 
would encourage anyone interested in learning 
how to improve their writing skills. She believes 
Inside Westside is a nurturing environment that 
would support those wanting to get involved. 

The Westside Housing team would very 
much like to thank Felicity Rai for all her 
involvement in Inside Westside.

This is a fabulous achievement and well-deserved  
recognition of the talent and hard work of Inside 
Westside’s long-term Editor Felicity Rai. 

Westside Housing tenant Felicity volunteers 
behind the scenes to write for and edit Inside 
Westside. We thought, given the occasion, that  
it was time we introduced Felicity to recognise 
her achievements and she agreed to be 
interviewed for this edition. 

Felicity’s background
Felicity has been a tenant for around 10 years. 
She originally came to Westside after the Perm- 
aculture Co-operative that she was a part of 
decided to find an organisation that could support  
them following changes to government legislation. 

Felicity had many adventures over the years 
with many interesting tales to tell. Before her 
retirement and her involvement with Inside 
Westside, she studied widely and held noteworthy 
professional roles with lots of travel adventures. 

She grew up in England and started her career 
in teaching and acting (doing various roles, 
including working with actor Sid James)! Felicity 
travelled extensively during this time, and 
eventually settled down for a number of years 
in Hong Kong. Whilst there, she worked as a 
journalist at the South China Morning Post and 
had her first child, a son. 

It was on a work trip to Australia that Felicity  
found that she could get residency here, and 
after a period of travelling between Australia, 
Hong Kong and England, she decided to move 
permanently to Australia. She felt that living in 
Australia would be the best environment for  
her son to grow up in.

Felicity settled in Adelaide and worked as a 
journalist and travel editor for The Advertiser 
for a number of years and had her second 
child, a daughter, while also studying. She 
studied Media and Communications at the 
University of Canberra and Entrepreneurship 
and International Studies at the University of 
Adelaide (where she was the Postgraduate 
Student President for many years). 


