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Our vision

A South Australian community that is 
appropriately housed and socially connected .

Our mission 

To provide housing options that reduce 
homelessness and improve social outcomes 
by providing people a sense of community .

Our values

Connections – we all need to belong

 Help people connect

 Look for and harness strengths

 Work together because we can’t do it alone

 Include others in decisions

 Be kind and treat people with respect

Innovation – we are forward thinking

 Look ahead

 Ask questions

 Find answers

 Turn ideas into action

 Be persistent and don’t give up

 Challenge the norms

Excellence – we make a difference

 Deliver outcomes

 Be exceptional and help others  
to be exceptional

 Listen

 Strive for fairness for everyone

 Keep improving

 Think safe, act safe
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Housing stress and homelessness
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The reason we are here
Housing is a basic human right. It is also a necessity because it is the foundation 
that allows participation in the workforce and the community. And yet housing 
affordability has deteriorated dramatically over the past few decades and people  
on low-incomes and the vulnerable are hardest hit.

It is not just not-for-profit’s like Westside who are concerned, social commentators and economists  
alike are talking about the issue and the outlook is pessimistic. Too many people looking for too 
few homes. At one end young people are increasingly unable to buy a home and at the other 
there is an alarming increase in older Australian’s living in poverty and housing insecurity in 
retirement, particularly women.

1 . Life Matters ABC Radio National 7 September 2016
2 . ABS, 2012, Census of Population and Housing: Estimating Homelessness 2011
3 . Rental Affordability Index SGS Economics and Planning

Women over 55 is 
the fastest growing  

group among  
the homeless  
population1

On any night in 
Australia 1 in 200 

people are homeless, 
27% of them  

children2

24% of  
homlessness  
is caused by  

domestic  
violence2

Low-income  
households  
typically pay  
50%–85% of  

income on rent3
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Peter Fisher, Chair

Chair and CEO foreword

It is our pleasure to introduce Westside 
Housing’s 2015–2016 annual report.

On behalf of the board, the first message is 
one of thanks to the many people involved 
with Westside who support, promote and 
value their association with us .

Congratulations to our board and staff for 
their efforts – you have helped Westside to 
cultivate a reputation for excellence and  
made positive changes to people’s lives . 

We are grateful for the community support 
we receive through grants and individual 
donations giving us the opportunity to plan  
for and allocate much needed resources  
to where they are needed, helping our 
customers with more and better opportunities .

Adopting a sustainable communities 
approach has been a highlight, which 
will continue to harness the strength of 
the community, our customers and staff 
to contribute to and benefit from the 
neighbourhoods we are part of . 

At Westside we understand that the 
sustainability of a community depends on 
creating and maintaining its economic and 
environmental health, promoting social 
equity and fostering broad-based citizen 
participation . The challenge ahead is to set 
goals and establish ways of measuring our 
achievements in these areas . 

A new board sub-committee comprising  
of internal and external subject experts 
including tenants will provide strategic 
direction for this work in the long term .

Our work in this area was recognised  
by our peers nationally with an Award  
for Professional Excellence .

Our work in this area was 
recognised by our peers  

nationally with an Award for 
Professional Excellence.
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Julie Rehn, CEO

Staff and the board are committed to 
excellence so we have focused on the 
principles of best practice and benchmarking 
ourselves against the best in the business . 
During the past year we have introduced a 
new quality assurance framework and are the 
first South Australian Tier 2 participant in a 
national benchmarking project . 

Underpinning this framework is a new 
structure with three new senior positions 
to bring finance, housing services and asset 
management expertise in house . Having 
direct management focusing solely on 
housing services will help us integrate tenant 
engagement in to all that we do, match 
tenants to the properties and suburbs best 
suited to their needs and link households into 
opportunities . A well-oiled ‘housing machine’ 
keeps the engine running smoothly so we  
can continue to grow as an organisation  
and meet housing demand .

Our development plans are maturing as 
well . Westside purchased five units at Ascot 
Park with partial finance by HomeStart 
Finance . This project is the continuation of 
a small development program over the past 
three years to contribute to the increase of 
affordable housing available to our community . 

The trend towards a smaller number of larger 
housing providers has continued and we were 
fortunate to have two more housing co-ops 
move their homes to us during the year .

Westside has taken on more co-ops than 
any other provider in the sector and we have 
become very adept in this area . Our tenants 
from former co-ops regularly tell us formally 
and informally that they could not be happier 
to have made the move . The most commonly 
used term to describe their experience is 
‘relief’ and enjoying a return to free time  
with family and other pursuits . 
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Staff and the board are 
committed to excellence so  

we have focused on the 
principles of best practice and 

benchmarking ourselves against 
the best in the business.
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Our board members
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Peter Fisher
Past Principal with Norman 
Waterhouse Lawyers, providing  
commercial advice with 
emphasis on property 
development and construction 
law . Peter was heavily involved 
in the Holdfast Shores  
Project and the development 
of the Seaford Meadows 
Greenfields development . 

Currently a company director 
for a number of private 
investment companies . 

Director since  
24 March 2009

Peter Grenville 
Fellow, Certified Practising 
Accountants Australia . 

Retired Director of Fleet SA . 

Retired Director of the former 
Savings & Loans Credit Union, 
now known as People’s 
Choice Credit Union Pty Ltd 
and Health Partners Ltd . 

Served terms as Chairman  
of the Payroll Tax Appeal 
Tribunal and the Arts 
Financing Authority .

Director since  
30 April 2008

Philip John Lineton 
Legal Practitioner in Far North 
Queensland and Adelaide . 

Philip’s experience includes 
providing legal advice to not 
for profit organisations and 
family and succession law . 

Chair Roma Mitchell 
Community Legal Centre Inc . 

Board Member Adelaide 
Repertory Theatre Inc .

Director since 
28 November 2007

Special Responsibilities: 
Chair of Board 
Member of Development 
Committee

Qualifications: 
 Retired barrister, solicitor 

and special counsel

Special responsibilities:
Chair of Finance Audit  
and Risk Committee

Qualifications: 
 Fellow of Certified 

Practising Accountants 
Australia

Qualifications:
 Bachelor of Law  

University of Queensland
 Graduate Diploma 

in Legal Practice QIT
 Master of Arts  

(Social Anthropology) 
University of Cambridge
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Chris Marshall 
Director, Business Services  
at Accru Harris Orchard . 

Former Treasurer of Service 
to Youth Council Inc, 
Onkaparinga Swimming Club 
Inc and Mt Lofty Business  
and Tourism Association . 

Fellow of Chartered 
Accountants Australia and 
New Zealand . 

Registered Company Auditor 
and member of Royal 
Association of Justices . 

Director since 
3 June 2014

Michaela Tiller 
Currently Associate, Organi-
sational Development and 
Effectiveness at Together SA . 

Past Project Manager at 
Uniting Communities, 
facilitating projects in 
advocacy, community 
engagement and congre-
gational collaboration . 

Previously Executive  
Officer UnitingCare . 

Director since  
9 April 2013

Peter Weeks 
Executive Chairman 24fit  
(SA) Pty Ltd . Director of 
several private companies 
involved in the development 
and ongoing management  
of retirement villages . 

Fellow of the Australian 
Institute of Company Directors . 

Over 25 years’ experience in  
commercial, retail and resi-
dential property development . 
Director of Bilo Supermarkets 
and Foodland SA . 

Director since 
4 June 2013

Special responsibilities: 
Member of Finance Audit  
and Risk Committee

Qualifications:
 Bachelor of Business 

(Accountancy) SACAE
 Chartered Accountant
 Fellow of Chartered 

Accountants Australia and 
New Zealand

 Justice of the Peace

Qualifications:
 Bachelor of Ministry
 Certificate of Adult 

Educational Group Work
 Clinical Pastoral Education
 Master of Business 

Administration
 Member of the  

Australian Institute of 
Company Directors

 Ordained Uniting  
Church Minister

Special responsibilities: 
Chair of Development 
Committee

Qualifications:
 Fellow Australian Institute  

of Company Directors
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In brief

Award for Professional  
Excellence

Tenant income

$670 per week  
= 44% of average wage
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Westside Housing properties

390 Homes

34 Homelessness 

346 Community housing

10 Affordable rentals   

Number of people housed

528 Adults 

211 Children

Julie Rehn, CEO and Sarah Courtney, 
former La Luna Co-op member  

with Alison Kimber, Renewal SA .
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Homes
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29%

2%

29%

28%

13%

1%1%

38%

30%

20%

10%

About the Westside community

10 36% 
Male

64% 
Female

All data relates to head tenant

Age of tenants Household types

Country of origin

70 or over  13%

55–69 29%

41–54 28%
22–40 29%

21 or under  2% Family with non-related members 1%
Couple  10%
Single person 20%

Group (unrelated adults) 1%

Family 30%
Sole parent family 38%

Australia 55%

El Salvador 12%

Australia (Indigenous) 11%

Bosnia & Herzegovinia 10%

Somaila 4%

Ethiopia 3%

Eritrea 3%

England 2%

Vietnam 2%

Greece 1%

Iran 1%

Poland 1%

Portugal 1%

Spain 1%

Afghanistan < 1%

Asia (other) < 1%

Croatia < 1%

Indonesia < 1%

Netherlands < 1%

New Zealand < 1%

Thailand < 1%
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The homes in our portfolio

390 
homes in 

total

PORT ADELAIDE 
ENFIELD

PLAYFORD

SALISBURY

MARION

CHARLES 
STURT

TEA TREE 
GULLY

PROSPECT

ADELAIDE

WEST 
TORRENS

UNLEY

MITCHAM

ONKAPARINGA

NORWOOD

ONKAPARINGA 
(ALDINGA)

11

MOUNT BARKER

GAWLER
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Westside stories

I feel truly secure for  
the first time in my life…

12

Le, Vincent and Anna
Le, her husband and two children have 
had a rough few years . Completing his 
engineering degree, her husband had a  
good job in the automotive sector and 
when he was retrenched went immediately 
to work in a bakery . Unfortunately the  
bakery went out of business . 

Le has lived in Australia for eight years 
and is still mastering English and raising 
children, thus not in the workforce . They 
sold their home and went into unaffordable 
private rental in the same year that he was 
diagnosed with cancer .

Despite this two-year stretch of bad luck  
and hard times, the family is doing well .

Surgery has brought hope that the cancer 
may be behind them, Le is 

an excellent student as 
are the kids . Vincent 

is on the student 
council at his 
primary school 
and Anna is 
acing year one .

Joel
Living in his car for six months after  
moving to Adelaide from a country town  
in NSW, Joel finally found a house share  
in private rental . Being a member of the  
LGBT community, he hid this from his  
house mates just in case they would be 
offended – they held the lease after all . 

Now in community housing, he said, 
“I feel truly secure for the first time in my  
life and I work part time now . At first I was 
really scared that Westside would be like 
‘corporate overlords’, but now I know it’s not 
like that at all . I’m safe and feel confident .”
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Westside has been a godsend 
by providing affordable rent in a 

very liveable house and moreover, 
Gemma has her own space and can 
stay with me during her access visits.

Dave and Gemma
A few years back, Dave was stuck 
in completely unaffordable rental 
accommodation, especially for someone 
working part time .

This didn’t stop him . He found Westside  
and has been a tenant since July 2014 . 
Now he and Gemma are a real team . 
Dave confesses to watching kids ballet 
performances on TV and dancing around  
the living room with his daughter .

After years of running labour market and 
‘jobs’ programs, he now works part time 
teaching first aid, he’s never lost his creative 
drive . Interested in many aspects of music, 
from playing acoustic guitar to sound 
production, he’s an all-rounder  
– and talented . So is Gemma . 
Just ask her what  
she wants to be  
and without 
a second’s 
hesitation  
she’ll tell you 
‘an artist’ .

Libby and Toni
Friends that love footy season and catching 
up when able .

These ladies who have known each other  
for 15 years, lived in separate co-ops and  
met by attending Central Forum and other 
sector housing workshops and training . 

Toni was living at the Copper Triangle and 
was looking to move into the suburbs to be 
closer to family and when a vacancy in Libby’s 
co-op came up Toni was offered to relocate . 

Since joining Westside they are both able  
to take on more family related activities and 
the involvement is appreciated by both .

“It’s such a relief not to have to do all the 
obligatory work for the co-op – the stress, 
with added expectations re: more regulations 
to abide by and all the meetings required to 
attend, now gratefully free of that pressure . 
We’re pretty happy on making the decision  
to move to Westside .”
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Progress toward our  
Sustainable Communities Plan

Welcome. I am delighted 
to share improvements to 
our Westside community 
newsletter. It is now 
50% tenant-driven with a 
tenant editor and tenant 
contributors. If you’d like 
to get involved in the next 
edition, please contact 
Anna at aminges@wha.
org.au or on 8155 6070.

We have just finalised 
the results from our 
2016 Tenant Satisfaction 
Survey. Overall 
satisfaction is high, but 
we learned valuable 
information with which 
to improve our services. 
In the next edition of 
Inside Westside we’ll let 
you know how we have 
actioned what you told us. 

FROM THE CEO

The survey 
results are in!
Westside’s 2016 Tenant 
Satisfaction Survey was 
conducted by the NSW 
Federation of Housing 
Associations between March 
2016 and April 2016. 

All 373 households managed 
by Westside at the time of 
the survey were invited to 
participate in the survey 
by post.

We received a total of 142 
valid questionnaires. This 
gives an overall response 
rate of 38%, which is well 
above the threshold of 25% 
for reliability. Based on a 38% 
response rate, Westside can 
have a reasonable degree of 
confidence that the views of 
respondents reflect the views  
of all its tenants. 

The headline for the 2016 
tenant satisfaction survey 
is that Westside’s tenants have 
shown very good levels of 

satisfaction with most 
areas of the organisation’s 
housing service.  

A full report will be available 
from mid-July on the website 
(www.wha.org.au) in the 
tenants’ section or we can post 
a copy to your home.  
Just call 8155 6070. 

Top three indicators of 
overall satisfaction

1. Satisfaction with property 
condition - 88% nominated 
this as their number one 
issue

2. Satisfaction with housing 
services - 85% nominated 
this as their number two 
issue

3. Satisfaction with repairs 
and maintenance - 77% 
nominated this as their 
number three issue. 

CONTINUE 
SURVEY  

RESULTS ON 
NEXT PAGE

Inside Westside  

Winter 2016
Fourth Edition

Inside Westside’s friends in the marketing 
team at Palace Nova Cinemas, Rundle Street, 
city, have kindly offered 2 double passes to 
Absolutely Fabulous:The Movie directed by 
Mandie Fletcher and starring Gwendoline 
Christie, Cara Delevingne, Jon Hamm, Rebel 
Wilson, Joan Collins and Kim Kardashian West.

Absolutely Fabulous: The Movie opens at 
Palace Nova Cinemas on August 4. It is a 
funny, mature-age movie that is based on 
the British TV series. 

Edina and Patsy are still oozing glitz and 
glamour and living the high life  they are 
accustomed to; shopping, drinking and 
clubbing their way around London’s trendiest 
hotspots.

In the movie, Edina and Patsy are blamed for 
a major incident at an uber fashionable launch 
party. Chased by the paparazzi, the ladies 
escape to the French Riviera and decide this 
where they want to live for the rest of their lives 
with the super rich and the ‘fabulous’ weather.

To go into the draw just send 
your name and address to:

Anna Minges 
Westside Housing 
208 Churchill Rd 
Prospect 5082 
 
OR 
 
aminges@wha.org.au 

BY 15 JULY 2016.

Win a double pass 
to the cinema! 

The tenant newsletter, Inside Westside, 
uses the skills of tenant editors.  

They not only ensure that the writing  
is spot on, they bring relevance  

and soul to the publication.

14

Thank you
We rely on the support of Community Benefit 
SA, Department of Planning, Transport and 
Infrastructure and The Henry and Patricia 
Dean Endowment Fund .

Connecting people
Westside helps people connect through a 
variety of methods including its community 
caravan sessions . We’ve had Mexican cooking 
classes, mural painting, kids’ art and local 
community tours such as the City Hub Library . 

Tenant editors 
We harness tenants’ strengths by involving them  
and putting their strengths in to action . The 

tenant newsletter, Inside 
Westside, uses the skills 

of tenant editors . 
They not only 

ensure that the 
writing is spot 
on, they bring 
relevance and 
soul to the 
publication, 
91% of 
tenants read 

the newsletter .

One of the ways that Westside lives its 
values is through tenant engagement.

Our values 

 Help people connect

 Look for and harness strengths

 Work together because we can’t do it alone

 Include others in decisions

 Be kind and treat people with respect
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Digital divide
While the National Community Housing 
Regulations require that we survey all tenants 
biennially, we go the extra mile . This year the 
survey was conducted independently and we 
asked about more than just satisfaction . 

For example we learned that there is a serious 
digital divide for our tenants with 46% saying 
they never use email and 23% saying they 
never use the internet . This will inform our 
future directions in engagement . 

Volunteers
We have also commenced our first round  
of tenant volunteer training wherein tenants 
will assist other tenants in need with social 
isolation, small shopping trips and accessing 
community services . 

Improving services
Tenants are included in areas that affect  
them through regular focus groups, 
surveys and meetings . This year we  
held a series of meetings and focus groups 
to improve our tenant handbook, tenancy 
services and an all-tenant satisfaction survey .

We learned there is a serious  
digital divide for our tenants  
with 46% saying they never  
use email and 23% saying  
they never use the internet.



Revenue
2016 

$
2015 

$

Rent (SACHA funded assets) 3,228,546 2,542,621 

Rent (Other properties) 449,837 425,609 

Interest received 49,028 26,651 

Other receipts 47,921 24,360 

Other income

Acquisition of Housing Co-operatives 78,995 485,336 

Net gain on revaluation of properties 3,454,193                            -   

Total revenue and other income 7,308,521 3,504,577 

Expenses

Administration expenses 359,798 427,057 

Staffing costs 866,062 696,767 

Capital contribution payable to Renewal SA 1,139,694 881,943 

Maintenance expense – SACCHA properties 445,422 443,759 

Maintenance expense – other properties 32,266 48,717 

Depreciation 47,979 60,098 

Amortisation 2,129                            -   

Insurance 105,079 86,733 

Rates and taxes 401,899 324,110 

Other property expenses 29,812 23,636 

Provision for doubtful debts 30,503 22,307 

Debt collection fees 9,865                            -   

Interest paid on loan 143                            -   

Total expenses 3,470,652 3,015,127 

Net current year surplus 3,837,868 489,449 

Transfers (to)/from provisions

Maintenance provision (81,889) 76,533 

Total transfers (to)/from provisions (81,889) 76,533 

Net operating surplus 3,755,979 565,983 

Total comprehensive income for the year 3,755,979 565,983 
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Statement of profit and loss
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and other comprehensive income for the year ended 30 June 2016



Assets
2016 

$
2015 

$

Current assets

Cash and cash equivalents 1,041,027 2,005,766 

Investments 1,710,943 162,535 

Trade and other receivables 77,739 47,403 

GST receivable 33,058 29,602 

Other current assets 60,127 67,056 

Total current assets 2,922,895 2,312,362 

Non current assets

Investment properties 14,885,000 10,730,807 

Plant and equipment 132,694 178,119 

Intangible assets 23,445                     -   

Total non current assets 15,041,139 10,908,925 

Total assets 17,964,033 13,221,287 

Liabilities

Current liabilities

Accounts payable and other payables 458,151 248,121 

Other current liabilities 57,965 21,060 

Grants in advance 14,462                            -   

Employee provisions 26,097 32,141 

Bank loans 6,847                            -   

Total current liabilities 563,522 301,323 

Non current liabilities

Employee provisions 8,162 4,107 

Bank loans 493,153                            -   

Maintenance provisions 844,552 617,192 

Total non current liabilities 1,345,866 621,299 

Total liabilities 1,909,388 922,621 

Net assets 16,054,645 12,298,666 

Equity  

Current year surplus 3,755,979 565,983 

Accumulated surplus 12,298,666 11,732,683 

Total equity 16,054,645 12,298,666 
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Statement of financial position
for the year ended 30 June 2016



Cash flows from operating activities
2016 

$
2015 

$

Rent 3,684,921 3,006,650 

Interest received 25,818 23,502 

Acquisition of Housing Co-operatives 78,995 485,336 

Other income 62,232 25,238 

Capital contribution payable to Renewal SA (956,933) (852,358)

Suppliers and employees (2,087,828) (1,741,764)

Net cash provided by operating activities 807,205 946,604 

Cash flows from investing activities

Interest received on term deposits 18,738 2,589 

Proceeds from sale of fixed assets 10,409 17,395 

Investments (1,548,408)                            -   

Payment for the purchase of fixed assets (752,683) (154,790)

Net cash provided by investing activities (2,271,944) (134,805)

Cash flows from financing activities

Proceeds from Homestart Finance loan 500,000                            -   

Net cash provided by financing activities 500,000                            -   

Net increase/(decrease) in cash (964,739) 811,798 

Cash and cash equivalents, beginning of year 2,005,766 1,193,968 

Cash and cash equivalents, end of year 1,041,027 2,005,766 
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Statement of cash flows
for the year ended 30 June 2016



	  

	  

 

Chartered Accountants 
 
 

Independent Auditor 's Report to the members of Westside Housing Association Inc 
 

Report on the Financial Report 
 

We have audited the accompanying financial report of Westside Housing Association Inc, ("the Association"), 
which comprises the statement of financial position as at 30 June 2016, the statement of profit or loss and 
other comprehensive income, the statement of changes in equity and the statement of cash flows for the year 
then ended, notes comprising a summary of significant accounting policies and other explanatory information, 
and the Board's statement. 

 
Board 's Responsibility for the Financial Report 

 
The Board of the registered Association are responsible for the preparation of the financial report that gives a 
true and fair view in accordance with Australian Accounting Standards, the Australian Charities and Not-for- 
profits Commission Act 2012 (ACNC Act) and the Community Housing Providers (National Law) (South 
Australia) Act 2013 and for such internal control as the Board determine is necessary to enable the preparation 
of the financial report that gives a true and fair view and is free from material misstatement, whether due to 
fraud or error. 

Auditor 's Responsibility 
Our responsibility is to express an opinion on the financial report based on our audit. We conducted our audit 
in accordance with Australian Auditing Standards. Those standards require that we comply with relevant ethical 
requirements relating to audit engagements and plan and perform the audit to obtain reasonable assurance 
about whether the financial report is free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the 
financial report. The procedures selected depend on the auditor's judgement , including the assessment of the 
risks of material misstatement of the financial report, whether due to fraud or error. In making those risk 
assessments, the auditor considers internal control relevant to the Association's preparation of the financial 
report that gives a true and fair view in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Association's 
internal control. An audit also includes evaluating the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the responsible entities, as well as evaluating the overall 
presentation of the financial report. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
audit opinion. 

 

Opinion 

In our opinion the financial report of Westside Housing Association Inc. has been prepared in accordance 
with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 and the Community 
Housing Providers (National Law) (South Australia) Act 2013 reporting framework, including: 

(a) giving a true and fair view of Association 's financial position as at 30 June 2016 and of its financial 
performance and cash flows for the year ended on that date; and 

(b) complying with Australian Accounting Standards and Division 60 of the Australian Charities and Not-for- 
profits Commission Regulation 2013. 

  

HLB Mann Judd Jon Colquhoun  

Chartered Accountants Partner  
 

Adelaide , South Australia 
11 October 2016 

HLB Mann Judd Audit (SA) Pty Ltd ABN:32 166 337 097 

169 Fullarton Road, Dulwich SA I Telephone +61 (0)8 8133 5000 I Facsimile +61 (0)8 8431 3502 

Postal: PO Box 377,Kent Town SA 5071 
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208 Churchill Road, Prospect SA 5082 
(08) 8155 6070   
wha.org.au


