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Inside Westside 
Winter 2018
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www.facebook.com/creatinghomesconnectingpeople

FREE Clothes

Westside has started a FREE clothes rack in the office Reception. If you need a warm jumper, coat  
or formal work-wear, we may have your size here. 

If you wish to make a donation of warm jumpers, coats or work-wear, please either drop off at the office 
or give to Tenancy or Maintenance staff when they visit your house!
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Contact details

Westside Office 
08 8155 6070
478 Port Road, West Hindmarsh 
admin@wha.org.au

After-hours emergency maintenance 

08 8155 6081 
4pm–9am

It’s free for anyone living in a Westside 
property. This means you can do garden 
maintenance without having to buy and 
maintain expensive tools. Westside  
has received a grant to buy more tools  
and is now able to recruit volunteers  
to be Tool Librarians!
We currently have a lawn mower, a  
‘whipper snipper’ edge trimmer, a tree  
saw, an extendable branch lopper,  
and various brooms and rakes.
Request new tools
We want to stock tools that will be used  
by our tenant community. Note: We can’t 
buy electrical tools with cords.
Volunteers
As we get more tenants wanting to hire 
tools, we are looking for the help of Tool 
Librarians; volunteers who will deliver the 
tools to tenants as they are requested. 
Volunteers will need to use their own car, 
but fuel expenses will be covered. Westside 
may be able to pay to have a tow bar and 
electrical plug fitted to your car (if suitable) 
so that you can tow a trailer. We may need 
volunteers on an ad hoc basis at first. 
Volunteers will need a police check and 
DCSI clearance.
Contact Alex at community@wha.org.au  
or on 8155 6082.
Become a member
Email community@wha.org.au or call  
8155 6070 and ask for Tool Library 
membership forms OR ask your Tenancy 
Officer for a form at your next inspection. 
Note: All applications will undergo a safety  
assessment before membership is confirmed.
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From the CEO
Update on the Virtual Power Plant

Earlier this year, the then-Labor 
government released the Virtual 
Power Plant project. Westside 
had unprecedented interest from 
households who wanted to register 
their home for this scheme. Westside 
fully supported them to complete 
expressions of interest for the program. 
Since then, there has been a change 
in State government and recently 
we received a statement from the 
incoming Liberal government:

“The government has confirmed that 
it will honour all contracts that the 
previous government entered into. 
This includes the trial phases of the 
Virtual Power Plant, which will install 
home energy systems in 1,100 South 
Australian Housing Trust homes 
between now and July 2019. As such, 
the program is currently proceeding 
as planned. Phase 3 of the program, 
which will see a further 24,000 Housing 
Trust homes as well as 25,000 private 
residences proceeding subject to the  
success of the initial trial phases and the 
satisfaction of Tesla and the government 
with the final program design”.

Potentially this is encouraging news, 
but there is need for caution as Phase 
3 could be some time away, and is  
not guaranteed.

Keep an eye out for an upcoming 
Tenant Advisory Group (TAG) event to 
help Westside plan towards improving 
its sustainability. 

Tenant Survey (Pages 6, 7)

Thank you to those who completed  
our 2018 Tenant Satisfaction Survey. 
46% of you (more than 200 households) 
gave your feedback. We are very happy 
with the results, and have seen a 20% 
increase in satisfaction since 2014.

Added to this, we can see that our 
maintenance services have improved 
since 2016, and the vast majority of 
people are happy with their home, the 
area they live in, and the condition of 
their home. 

65% Tenant-lead publication 
*Westside Housing has a minimum standard for this publication of 50% tenant lead. 3

Julie Blake, Westside CEO, enjoying the 
company of residents of our new complex, 
the Hindmarsh Diamond Jubilee Cottage 
Homes, during the celebratory handover 
morning tea in March this year. 

Connecting Co-opers 

Westside is keen to facilitate  
ex Co-operative members to 
stay connected. If you want to 
get together with other ‘ex co-
opers’, please contact Alex on 
community@wha.org.au or  
8155 6082 and she can help 
arrange a social get together. We 
also have plans for a celebratory 
project on Co-operative Housing 
later in the year. 

New Homes 

Westside exists to create affordable 
housing for South Australians. With no 
government funding available, it has 
been a while since we have built any new 
homes, so we are happy to announce 
that we have two projects underway at 
the moment. We have council approval 
to build five family-sized homes in Ingle 
Farm and Parafield Gardens and we are 
very excited about helping more people 
on low incomes into a new home.

Quality

Westside has just gone through the 
rigorous (and voluntary) process of 
accreditation against the National 
Community Housing Standards.  
We are pleased to have received 
provisional notice that we meet these 
standards and we will hear formally  
from the accreditation agency in August. 

If you would like to know more about  
the standards, go to our website and 
read about what we had to do to pass. 

Complaints, appeals, 
training and an office 
closure 
Westside believes complaints 
made to us, about us, or regarding 
a neighborhood dispute are very 
valuable. Of course we love 
compliments, but complaints help 
us discover areas of improvement. 
It also helps us understand issues 
that affect you and improve our 
service to better meet your needs.

Our complaints and appeals 
process is currently undergoing a 
massive shake-up so we can be 
better at dealing with them in the 
future. This includes a new process 
and a half-day office closure to 
upskill staff. The office will be 
closed on the following day:

25 July: 9am–1.30pm

If you have an urgent maintenance 
enquiry, call 8155 6081 during 
this time.

Welcome Community 
Housing in Adelaide  
Co-operative members

Members of the ‘C.H.I.N.A.’ 
Co-operative are the last of the 
housing co-operative movement 
to join our little (but ever-growing) 
community, with 16 homes in 
the north and south. On page 4 
is an article written by outgoing 
President of C.H.I.N.A., Roz.  
All of the C.H.I.N.A. members 
helped us work through the 
handover and transition with 
enthusiasm and professionalism. 
Thank you for taking such good 
care of your homes and welcome 
to the Westside community.
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Some may not know that close to 
30% of all Westside homes were once 
managed by a Volunteer Housing  
Co-operative. Westside has now 
merged with over 15 ‘Co-ops’, the last 
of which came over in December 2017, 
and was called Community Housing in 
Adelaide (C.H.I.N.A.). Their president, 
Roz Clarke has written a brief history 
of the group for us to learn about these 
community-orientated housing groups 
that are, sadly, slowly ceasing to exist.

All Co-operative members had to 
volunteer their time to duties that 
organisations like Westside pay people 
for – Maintenance Officer, Tenancy 
Officer, Finance Officer, and so on.  
Roz and C.H.I.N.A.’s story follows:

“The first meeting to establish 
C.H.I.N.A. was held on 8 August  
1988, and it began as a legal entity 
in 1989, with I believe nine members, 
one is still in our group. In August 
2015, C.H.I.N.A. was registered as an 
Association rather than a Co-operative, 
and in February 2015 it was registered 
with the National Regulatory System 
for Community Housing (NRSCH) [the 
same body that Westside reports to].

C.H.I.N.A. was originally named Co-
operative Housing in Northern Adelaide 
Inc.; hence the acronym ‘C.H.I.N.A.’ 
that we have been known as all these 
years. Most of the members, in the 
early days, were only interested in living 
in the northern areas or close to the 
city at that stage. However, as more 
members joined there was a greater 
interest in southern suburbs, so the 
name was shortened to Co-operative 
Housing in Adelaide, and we were still 
able to use the same acronym. Most of 
the properties were south of the city. At 
one stage we built up our membership/
properties to 23, spanning suburbs from 
Windsor Gardens in the north to Sheidow 
Park in the south. C.H.I.N.A. ended with 
16 properties, which (with the exception 
of three) were new-build properties. 
Three were in the north and 13 in the 
southern suburbs. All 16 properties  
were transferred over to Westside. 

We held our Annual General Meetings 
at local Community Centres, and the 
smaller Committee of Management 
meetings in the home of members 
to accommodate a smaller, relaxed 

group. We have seen countless 
members and applicants come  
and go. Two have purchased their  
own homes; one sadly passed 
away; we gained one from another 
co-op; one transferred into a larger 
association; some decided that co-op 
life wasn’t for them; and some had their 
membership terminated for various 
reasons. Others have moved on due  
to changes in lifestyle or income. 

Many have been valuable members 
of our ‘community’ – others, not so 
much. As with any group such as this, 
we’ve had a core group who tend to 
swap hats as positions became vacant. 
The dedication of this core group has 
made this association the success it 
was at the time of transfer to Westside. 
Although we have some new members 
who would have proved to be an asset 
to the group, the core group of hard 
workers are ageing and suffering  
burn-out. Hence, we made the decision 
to “hand ourselves over” to a larger 
association [Westside]. It was a difficult 
decision, but we believe the right one 
for all members in the future.

Over the years we have seen many 
changes: from losing tenants, both 
good and bad; to political changes; 
changes to the name of Renewal SA; 
and the grueling process of the NRSCH. 
Some of these changes can only be 
described as stressful and demanding 
on our time and lives, but has been a 
steep learning curve for many of us.  
We have learned new skills that have 
been beneficial in our ‘other lives’.

Some members have developed long-
lasting friendships that, fortunately, will 
remain as such after the folding of the 
association. So, here we are, nearly  
30 years later, ready to move on.  
The list of people to thank for getting  
us this far is long, to say the least.  
They know who they are.”

Roz and the residents of C.H.I.N.A. 
share a story almost identical to that 
of many other housing Co-operatives 
now under the Westside banner. We 
often hear from relieved ex-members 
who say that being with Westside 
has lessened their stress, which was 
impacting health and relationships, 
giving volunteer members back their 
cherished free time. 

Feedback from one ex co-oper  
tells us of their move to Westside:  
“It was a stressful job made so  
much easier and has made such a 
difference to our mental and physical 
well-being knowing we are in safe 
hands. Couldn’t be happier!” 

Westside is also very grateful to the 
Co-operatives who have moved over, 
with the high-quality maintenance 
on properties, enthusiastic and 
knowledgeable members. The benefit 
they have made to our community 
is immeasurable. You can see a few 
pictures of ex co-op homes above. 

A History of Housing  
Co-operatives: C.H.I.N.A.

A home from ECO Co-op

A home from WISE Co-op

A home from La Luna Co-op
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What happens after the  
Asset Inspection? 

After your inspection is completed, 
Westside will keep a written and 
photographic record of the condition 
of your property, including notes on all 
aspects of the property and appliances.

With this information, Westside 
will develop a 10-year Planned 
Maintenance Schedule covering 
improvements ear-marked to occur 
over the next 10 years. 

When the Planned Maintenance 
happens is dependent on a number 
of factors, such as how much budget 
Westside has to spend each year and 
whether things break unexpectedly 
and require ‘reactive or emergency 
maintenance’, and what other priorities 
we have at the time.

If Planned Maintenance is required to 
be carried out at your property we will 
contact you to arrange a convenient 
time well ahead of any planned work.

If you have any questions, please 
speak to our Manager of Assets & 
Development at Westside Housing, 
Paul Shannahan, on 8155 6070. 

Staying fit when you’re over 60 
Ysha lives in a Westside home in  
the inner north and attends the North 
Adelaide Fitness Centre twice a week 
for ‘Lift for Life’, a program run by a 
fitness instructor who specialises  
in strength and fitness training for 
people over 60. 

“I have been doing it for five or six 
years and used to have a bad back. 
Between this and my chiropractor my 
back is better and I’m incredibly fit for 
my age”. Ysha 76 

Ysha wanted us to promote her story 
to the wider Westside community, 
especially considering almost half of 
our community is over 55. She tells us 
that she has never been this fit in her 

life, and attributes her good health to 
attending these classes.

There are fitness centers all over 
Adelaide that run ‘Lift for Life’ and 
‘Strength for Life’ programs, and which 
generally only cost around $7. You can 
find one closest to you by visiting the 
following websites:

Lift for Life  
www.liftforlife.com.au 

Strength for Life  
www.cotasa.org.au/Programs/life 

Attending fitness classes can not only 
improve your fitness but assist prevent 
chronic diseases and help you in 
connecting with and making friends  
in your local area. 

Maintenance 
Memo!
Asset Inspections

Westside is required to inspect every 
property we own or manage every 
three years. This is called an ‘Asset 
Inspection’ and it is done in order to 
schedule in Planned Maintenance that 
may need to happen in your house 
over the next 10 years. Inspections are 
carried out by qualified people using 
our own staff and/or contractors. 

When it’s time for your property to  
have an Asset Inspection you will 
receive a letter with a proposed time 
and date. If the time is not convenient  
it can be changed.

The inspection is an opportunity for 
the tenant to advise the inspector of 
any issues you have noticed at your 
property, ie tree roots lifting concrete 
or paths, gutters leaking or falling 
off, rotting timber on facades, water 
damage to kitchen countertop etc. 

Do you know how to operate  
the appliances in your home?
If you have difficulty operating your air-conditioner, oven or other electrical 
appliances that came with your home, please contact the maintenance 
team at maintenance@wha.org.au or 8155 6070 to request a manual. We 
are able to source the manual for your appliance and have it sent to you.



We would like to thank all of those who took the time to complete the 2018 Tenant Satisfaction Survey  
in March this year. Exactly 46% of our household’s completed the survey, and this impressive amount  
of feedback gives us reliable statistics and information to use over the next two years to improve the 
service we offer to you, our customers. 

The National Regulatory System for Community Housing Providers (NRSCH) benchmark for the following 
three areas is 75% and we certainly surpassed them:

The 2018 Tenant Satisfaction Survey 
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We have had some areas that have gone backwards! 
Satisfaction with property condition has dropped 4% from 88% in 2016 to 84%  
in 2018, as has satisfaction with neighbourhoods, quality of life and value for money. 
Give us your feedback on this by visiting www.wha.org.au and click on the blue  
‘Feedback Form’ button. Otherwise, feel free to call Alex on 8155 6082 to have a conversation.  
We can also discuss issues later in the year at the next Tenant Advisory Group meeting (TAG). 

What needs to be improved?

Satisfaction with maintenance services has increased 10% from 77%  
in 2016 to 87% in 2018. Satisfaction with repair quality is also at 89%

Overall satisfaction with Westside’s service has increased from our first Tenant Satisfaction Survey:

Satisfaction with condition of property:   84%  +9%  

Satisfaction with repairs service:              87%  +12%  

Satisfaction with housing service:            89%  +14%  

That’s an improvement of 20% over 4 years. 

2014 – 69% 2016 – 85% 2018 – 89%
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The table below shows the difference from 2016 to 2018 

(Percentages show how ‘satisfied’ you were)

Indicator 2016 2018   Difference

Repairs and maintenance 77% 87% +10 

Influencing decision-making 55% 65% +10 

Repair quality 82% 89% +7 

Communications 81% 87% +6 

Overall satisfaction 85% 89% +4 

Tenants’ rights upheld 84% 88% +4 

Listening and acting  
on tenants’ views 74% 78% +4

Information provision 85% 88% +3 

Tenant involvement 74% 77% +3 

Complaints handling 48% 51% +3 

Appeal knowledge 49% 51% +2 

Complaints knowledge 75% 77% +2 

Value for money 86% 85% -1 

Quality of life 74% 73% -1 

Property condition 88% 84% -4 

Neighbourhood 91% 85% -6



Neri started with Westside in  

March 2018 as a Tenancy Officer  

for our northern homes, after  

working for another community  

housing provider in country SA.  

Neri loves working in the  

housing sector and says it  

gives her a sense of personal  

satisfaction to help make  

a positive difference to  

people’s lives. 

Neri has an extensive background  

in social housing, and recently moved back  

to SA after living and working in NSW for 15 years. 

“The biggest loves of my life are my two dogs, Sophie  

(a Maltese X Shitzu who I like to dress up in costumes – she was a unicorn  

last week!) and Charlie (a champagne-coloured poodle – who loves his cuddles 

and has many quirky attributes!).” Neri is not too sure whether her dogs reflect  

her personality or if it’s the other way around.

Recipe for Success

Cookbook Idea & Competition 

Neri is always coming up with great ways of engaging with our community and helping 

to make life easier. In trying to find a resource that could help educate people about healthy 

cooking and eating, she came up with the idea of a Westside Cookbook!

Contribute to the Westside Cookbook

We would like to create a book of recipes loved by our existing tenants who want to share 

them with both new tenants and others in the Westside community. It will provide a 

resource of healthy, easy and cheap meals that all people can use to feed themselves and 

their families. 

Suggest a name

Email or call with your best name idea by 24 August. 

The winner will receive a free cookbook (once published) and a $50 Coles Myer Gift Card. 

Send in your recipes

We would like simple, healthy and cheap meals from you, our tenant community, 

to include in the Cookbook. 

We would like a diverse range of meals from different cultures, countries and family 

favourites. These can be vegetarian, vegan, gluten free, lactose free or meat laden. Entries 

can include special drinks, desserts and snacks too. 

Volunteer Cookbook Coordinator 

Interested in becoming an official volunteer coordinating the cookbook? You would collect 

the recipes, format them into a document, and maybe even try your hand at graphic 

design. You can come into the office to print and bind them. If you don’t have your own 

computer, we will have a volunteer laptop that you can use.

You will need a police clearance (which we will arrange).

Email community@wha.org.au or call 8155 6082 to talk to Alex about 

submitting a recipe, a name, or volunteering for the cookbook project.
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Face behind the  
phone

Neri’s dogs, Sophie and Charlie.
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In the past you had 30 days to pay a water bill. This 
is changing, and from now on your water bill will be 
issued with just 14 DAYS to pay. We understand 
that this is a significant change to some people 
and we are happy to work with tenants to arrange a 
payment plan to reduce ‘bill shock’.

If you can’t pay the current bill within 14 days
Contact your Tenancy Officer to discuss a  
payment plan. The full bill needs to be paid in 
full over a maximum of six fortnightly payments, 
achieved by dividing the full amount by six. 

Westside water bills

Call your Tenancy Officer and set 
up a payment plan for your water bill 
(either to pay in advance or arrange  
a payment plan for arrears) by 31 
August and you will go into the draw 
to win a book – The Barefoot Investor. 

Two names will be randomly drawn. 
See the back page for information  
on this prize! 

Win a prize!!!

14
  

DAYS 
Pay your water  
bill in advance
Pay your water  
bill regularly in  
advance to reduce  
the risk of ‘bill shock’,  
and always be ahead of  
the bill when it arrives in your mailbox. 

If you want to make pre-payments towards your 
quarterly water bills, call your Tenancy Officer  
to set this up. 

This will be calculated as follows 

Average of previous 12 months’ bills / (divided by) 
twenty-six (26) = an estimated fortnight payment  
(which should be sufficient to cover your future bills).

How to pay
To pay this agreed amount, you can set up a 
regular EFT from your bank account or complete 
a new Centerpay form for the additional amount  
to be taken out of your Centrelink payments. 

Call your Tenancy Officer to discuss a payment 
plan for your current or future bills by calling  
8155 6070.

Neri – Northern properties
Tania – Southern properties
Emmily – Western properties 
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Heating

Sunshine
Let the sunshine in your 
windows. Leave the blinds  
or curtains open during the  
day so the house can heat  
up from the sun. This will work 
especially well with north  
and west facing windows. 

Heat what you need
Close off areas of the home that 
you don’t need to heat, ie only 
heat living areas during the day 
and bedrooms at night. See 
the comparison chart opposite 
showing the costs of using 
different heating products.

* If you would like a copy of the 
2018 Winter Heating Guide, call 
our office to be mailed a copy. 

Insulation

Cracks and gaps around doors 
and windows can make heaters 
work harder to keep your home 
warm – using more energy 
and costing you more. Using 
weather seals and strips like 
felt or a draught stopper can 
help. Hanging heavier curtains 
in bedrooms and living rooms 
can also keep the warmth in and 
cool out. Likewise in summer, 
sun-blocking curtains can stop 
the sunlight heating up your 
house excessively. 

Ways to save money this winter

Other ideas

Dress appropriately for the season. 
Wear a jumper, long pants and 
warm socks inside. If you have 
reverse cycle air conditioner(s), 
set the temperature to 18–21°C. 
If buying a new heater, gas or 
electrical product, look at the 
energy-star rating. The more 
stars, the more energy efficient.

 
 
 
 
 
 
Get the best deal

If you are looking at switching power 
suppliers to get the best value 
for your money, or buying a new 
appliance, make sure you visit the 
Energy Made Easy website for the 
most up to date deals, comparisons 
of products and providers.  
www.energymadeeasy.gov.au 

Safety warning

While we are advocating using 
more energy-efficient products 
to heat your home, please be 
aware that heating products  
can be dangerous. 

Heaters: Don’t leave heaters 
unattended or leave clothes 
or loose flammable items near 
heaters; don’t use powerboards 
or extension cords to power 
heaters; and service and  
maintain heaters regularly.

Gas appliance: Carbon 
Monoxide poison is a safety 
issue when using gas-heating 
products indoors. Carbon 
Monoxide is an odourless and 
colourless gas produced when 
gas doesn’t burn properly. If the 
room isn’t adequately ventilated, 
gas build up can result in 
significant health issues, or 
critically, even death. Ensure all 
gas appliances are installed and 
serviced by a licensed gas fitter. 



1111

Having  
trouble 
keeping up 
with bills? 

Westside encourages tenants to take action in reducing power 
and water consumption and reducing household bills. 

We are happy for you to make an appointment with YESS Energy 
for an in-home assessment. You do not need prior approval  
from Westside. 

YESS Energy offers FREE energy saving products and advice 
to households.

To be eligible for an in-home assessment and free products:
• Someone living with you must have a valid Government 

Concession Card. 

• Your home must not have already received these products  
in the past (even if it wasn’t you who lived there).

What is offered:
• LED light bulbs.

• Water-efficient shower heads (not compatible with continuous  
flow hot water systems).

• Standby power controllers (for TV and computer).

• Home energy assessment to identify where you can save power 
and money. 

 

To make an appointment 
Tony Mazzocco  
(YESS Energy consultant) 
0407 771 197
Call to book an appointment. 

Note: Westside can help you 
book an appointment, just call 
us or drop by the office. 

YESS Energy home audits

We all get stuck at one point 
or another. The SA Financial 
Counsellors Association 
website has a list of all 
the Financial Councellors 
available in South Australia. 
Financial Councellors  
can provide:
• Advice and assistance for 

those with problems with 
insurance companies

• Advocacy and  
negotiation with banks  
and other lenders

• Assistance with grant 
applications and eligibility

• Assistance with lodging 
complaints to the various 
ombudsmen

• Referral to a range of 
specialist social and 
community services

• Information about 
consumer rights and 
codes of practice which 
enshrine those rights

• Referral to community 
legal advice

• Debt advice and  
options (including  
creditor negotiation, 
bankruptcy etc)

• Budgeting and 
financial management

• Information on available 
grants, schemes,  
funds and material aid

www.safca.org.au 
1800 007 007 



BOOK GIVEAWAY  
Courtesy of Dymocks 

We have two copies  
of the invaluable The Barefoot Investor  
to give away, with thanks to Dymocks  
Adelaide franchise owner Mandy Macky.  
Just sign up for prepaid water payments  
as on Page 9 of Inside Westside. 

Those who opt to make regular pre-payments to 
their quarterly water bill will be in the draw to win 
this amazing book, which has been described as 
“the only money guide they’ll ever need”.

Yes, that’s a bold claim given there are already 
thousands of finance books on the shelves.  
So what makes this one different? Well, you  
won’t be overwhelmed with a bunch of ‘tips’  
or a strict budget (that you won’t follow).  
You’ll get a step-by-step formula. 
This book is full of stories from everyday  
Aussies – single people, young families, empty 
nesters, retirees – all of whom have applied the 
simple steps in this book and achieved amazing, 
life-changing results. 
“Excellent read – full of common sense without  
any tricks. Sensible advice to pay off your  
debts, live within your means and still have fun  
as you achieve and maintain financial freedom.”  
Dymock’s staff member, Chrissy. 

Dymocks Adelaide 
135 Rundle Mall 
Adelaide SA 5000

Title First Name Last Name 
Address 
SUBURB  State  Postcode 

If undelivered please return to: 
478 Port Road  West Hindmarsh  SA  5007
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