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Spot
the mistake
P10
Do you have children aged 0 to 18 years who want to play sport or get involved in local community activities?
Westside has $200 per person for up to 50 children to do just this in 2019. Read more on P8.

www.facebook.com/creatinghomesconnectingpeople
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If you receive Centrelink payments, you will
have received the blue ‘Centrelink Multiple
Consent’ form in the mail from us. Due to
recent changes by Centrelink, we are now
required to ask you to sign or update this
every two (2) years.
The first time you would have signed a
Centrelink Multiple Consent form was when
you moved into your Westside home and
signed your initial lease with us.
You don’t have to sign and complete this
form but, if you do, it allows us to:
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• Access your Centrelink details during
Rent Review time, making it easier to
calculate your rent every six (6) months.
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• Calculate your rent with greater accuracy.
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Contact details
Westside Office
08 8155 6070 | 478 Port Road, West Hindmarsh
admin@wha.org.au

After-hours emergency maintenance
08 8155 6081 | 4pm–9am

Christmas & New Year office closures
Closed on 25, 26, 27, 28, 31 December & 1 January
Changed opening hours: Monday 24 December,
9am–3pm

65% Tenant-led publication
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What is that
Blue Form?

*Westside Housing has a minimum standard for this publication of 50% tenant led.

• Deduct rent payments (or other
payments such as water, arrears or
damage) each fortnight via Centerpay.
You need to circle YES to all three (3)
sections of the double-sided form, sign,
date and return it to the Westside office if
you want to provide us with full consent.
If you need to ask any questions, call us
on 8155 6070 during normal business
hours (Monday–Friday, 9am–4pm).

From the CEO
By Julie Blake, Westside Housing CEO

I met many inspirational people, saw some
amazing places, and visited some housing estates
that were in desperate need of renewal. Westside
can now draw on the learnings and experiences of
the social housing industry in the UK to make sure
we involve customers and communities in making
places people enjoy living in.

“It was clear that looking after people
post-renewal is the foundation of
successful communities, and whilst getting
the housing is important, it isn’t enough.”
What is neighbourhood renewal?
It is based on bringing communities
together with government, businesses,
schools, police and service providers to
tackle disadvantage in their local area.
In South Australia, neighbourhood renewal
often involves knocking down old homes
and building new ones, with improved
community spaces, services and amenities.

▲

Dublin
This is a tenanted housing block. On a rare sunny day in
Dublin we came across residents enjoying the good weather
and feeding the birds in the park.

Fatima Mansions
The Fatima Mansions, constructed in Dublin in 1949, were a
successful post-WW1 social-housing development for about 20
years. The 70s and early 80s saw a steep social decline due to
closure of local industry, unemployment, drug problems, and a
low level of education amongst the local population plus various
undesirable elements occupying common spaces. There was
then a significant refurbishment to the site, which concluded in
1991 at a cost of £5.5 million. Despite this, the drug problems
and criminal activity persisted with most residents still living
in fear for their safety. New master and regeneration plans for
Fatima involved a great deal more community and resident
input and cooperation. Features of this second redevelopment
included a focus on introducing a sustainable social mix, private
ownership and social housing, a focus on community spaces
and facilities, employment opportunities, place-making, and
integration with the wider neighbourhoods.

▲

I recently returned to Australia from a five-week
study tour of the UK and Ireland. Funded by the
Winston Churchill Memorial Trust, my focus was
‘to investigate successful resident participation
strategies in neighbourhood renewal of public
housing’. I had the opportunity to walk around
huge renewal sites (10,000+ homes being
demolished) and see firsthand how the
communities have been involved in planning
their new neighbourhoods.

Left: Fatima in the 1970s. Above left: The Fatima redevelopment
in Dublin was partially triggered by a recommendation from the
United Nations. Above rght: Some social housing after the
redevelopment in Fatima.

Wishing you a happy and safe Christmas and
New Year, from Westside staff and Board
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How to mix good soil for your garden
By Jane Savage
At the heart of every garden is good
composting. I have read just about
everything there is about composting
and find this method works best for me.

What is compost?
Composting is the method of breaking
down waste organic materials in
a large container or heap under a
plastic sheet or tarp. Moisture, heat
and microorganisms ‘breakdown’ the
material inside into compost over time.
Compost is packed full of nutrients
that feeds your soil and the plants in
your garden.

Composting helps
households reduce their
waste. You can put food
scraps, garden cuttings
and all kinds of organic
waste in them.
The compost bin
Starting with a good bin, my preference
is the Gedye dome shaped compost bins
(pictured below). You can get them at
most hardware stores or second-hand on
Gumtree or Facebook. These are the type
Councils provide for free or low cost.
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Another option is to make a pile
somewhere in your yard and cover it
with tarp or plastic sheet. Cutting the
bottom off an unused large waste bin
and putting it in the ground works also.

•

Put a layer of garden lime every
10–15cm of compost to aid
in the decomposition and to
neutralise any smell.

•

Make sure you keep the compost
moist but not soaking, although
I find a good soaking gets rid of
any ants trying to make homes in
the compost.

•

Once the bin is full, cover with a
hessian sack or newspaper, then
put the lid on the bin and leave for
several weeks to decompose.

Inside a compost bin
(& worms)
•

I put a layer of cardboard or
newspaper down where I want my
bin to go then put the bin over this.
The cardboard/paper base keeps
the worms in the bin. I put the
worms in the compost bin instead
of having a septate worm farm.

•

You can buy live worms, starter
boxes of compost insects and/or
bugs to put in the compost from
most hardware stores and garden
centres. They will aid in the quick
decomposition of your green
waste materials.

•

Then fill the compost bin with any
compostable organic material. The
only things I don’t put in mine are
grasses that spread easily such as
Couch, Kikuyu or vines such as Ivy,
because I don’t want these things
growing randomly in my garden.
Many say not to put onions, garlic
or citrus in a compost bin, but I do
and don’t have any problems.

How to use compost
When my compost is ready to use,
I sieve the dirt using a home-made
garden sieve, which I made from narrow
decking timber and bird aviary wire.
My sieve sits nicely on my wheel-barrow
and I simply shovel the compost into
the sieve, give it a few shakes. Worms,
insects and bugs are left in the sieve
and I put them back into the compost
bin or use them to start a new compost
bin, giving it an excellent start.
What remains is lovely healthy soil.
I then mix this ½ and ½ with the least
expensive potting mix I can find and
put the final soil mix on my garden.
If you don’t want to buy potting mix
you can combine it with soil from
your garden.
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1. Compost bin. 2. Compost ready to sieve. 3. Sieve over wheelbarrow. 4. Decomposed compost, ready to shake. 5. Soil ready to use.
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Councils can help

Port Adelaide Enfield – 8405 6600

All councils have
dedicated green
organics bins. In some
areas you need to
purchase the bin (if
you don’t have one)
and in others they are
provided. You can put the following
things in your green bin: fruit and
vegetables; egg and oyster shells;
food scraps; tea and coffee grounds;
hair; cheese and yoghurt; tissues;
paper towels.

Kitchen caddy

FREE

Compost bin

$40

City of Salisbury – 8406 8222
Purchase a green bin from Northern Adelaide Waste Management Authority
(once-off minimum cost $56) and register for collection. You need a green
waste bin to get a kitchen caddy for free.
Tea Tree Gully Council – 8397 7444
Check in 2019 for kitchen caddy availability (currently out of stock).
Mini Mucher (kitchen caddy) available from Tea Tree Gully Library,
Golden Grove Recreation and Arts Centre or Turramurra.
City of Playford – 8256 0333
Kitchen caddy and one roll of compostable bags from
10 Playford Boulevard, Elizabeth

FREE

Purchase a green bin from Northern Adelaide Waste Management Authority
(once-off minimum cost $56) and register for collection.
Prospect Council – 8269 5355
Council supplies every resident with a kitchen caddy and roll of compostable
bags. A free roll of bags is distributed at the start of every financial year.
Call the Waste Enquiry Line on 1800 283 529 or Council on 8269 5355 if you
need a new one.
A kitchen caddy is a small bin with
a lid that sits on a kitchen bench
(or under it) and you put food scraps
in it. The bin liner should also be
biodegradable and can be put in
your compost bin or green organics
bin when full.

*Information in the green table was
correct at time of research. Please
call your relevant council to confirm.

City of West Torrens – 8416 6333
Kitchen caddy and compostable bags

FREE

Compost bin/worm farm

up to 50 per cent
(or $50) of cost

City of Unley – 8372 5111
Kitchen caddy and compostable bags from
Unley Civic Centre, 181 Unley Road, Unley

$11

City of Marion – 8375 6600
Kitchen caddy and compostable bags from
the Customer Service Centre, 245 Sturt Road, Marion

FREE

Compost bin, worm farm, Bokashi bucket or starter kit,
compost worms (booster boxes)

50% rebate when
spending $40 or more

City of Charles Sturt – 8408 1111
Kitchen caddy from Civic Centre, 72 Woodville Road,
Woodville

FREE

Worm farm, compost bin or discount on new green
organics bin

$20 cash back or
discounted purchase

Mount Barker Council – 8391 7200
Kitchen caddy and compostable bags from Council’s
Office, 6 Dutton Road, Mount Barker and the Library,
5 Dumas Street, Mount Barker

FREE

City of Onkaparinga – 8384 0666
In spring and autumn information sessions at various locations on:
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6. Soil in use.

Introduction to Composting; How to make your own
Bokashi mix workshops

Low cost

Compost bins, worm farms and Bokashi buckets

Discounted
purchase

Adelaide Hills Council – 8408 0400
Kitchen caddy and compostable bags from Council’s
Service Centres at Norton Summit, Woodside,
Gumeracha and Stirling.

FREE

5

Really easy recipe
By Felicity Rai
Editor, Inside Westside
There was I with a succulent, boneless
and soon to be roasted half leg of pork
from the local butcher in the fridge
while the friend who was going to cook
it was in hospital waiting for an urgent
medical procedure. In explanation,
I should add that – while I am capable

of cooking on the stove top when
necessary – at the not-so-tender age
of 73, I had never roasted meat in the
oven or indeed ever made anything
below the griller.
The choice, therefore, was either to
give the pork meat away or cook it
myself and, as I also didn’t have the
transport to deliver it, I decided to roast
it myself even though I didn’t have a
clue how to go about this. I Googled
Roast Pork, which certainly had some
good ideas, but then inspiration struck,
I would follow my gut and dig down
deep to come up with a recipe myself
and the results are what I’m about to
share with you.

Method

As you can see from this photo the roast
turned out far better than I expected.

After taking the meat out of the
fridge I let it stand for about 15 minutes
while putting the oven on to warm at
180°C. I washed it under the hot tap
and took a few sheets of paper towel
and patted the meat as dry as possible

Tip:
The leftover meat can be
eaten cold in sandwiches
or with a salad the
following day.
before taking a sharp knife and scoring
the top at about 2cm distance (rather
more deeply than I should have
I’m told, not that this affected the
outcome in my opinion).
I then poured a tablespoon of
vegetable oil over the meat and added
pepper and a sprinkling of sea salt
and a generous sprinkling of my secret
ingredient, paprika, and carefully
rubbed it into the scores with a wooden
spoon. After heating the oven at 180°C,
I placed the prepared meat on a rack
inside a baking tray and cooked at
240°C, turning it after 30 minutes at the
same time as lowering the oven heat
back to 180°C and cooking for a further
30 minutes per kg, depending on how
well you like your roast cooked.
Once cooked, I let the roast rest for
10 minutes before carving and serving.

Changes to Centrelink Mutual
Obligation Requirements
By Jane Savage
From 20 September 2018 some
changes were made to the Mutual
Obligation Requirements for those
receiving Newstart Allowance.
All the information regarding these
changes can be found on the following
government webpage:
www.jobs.gov.au/understandingchanges-your-participationrequirements

Terms relevant to
this article
Mutual Obligation Requirements
includes entering into a job plan with
an employment service provider,
actively looking for a job, attending
appointments at the service provider.
After 12 months this may also include
a need to satisfy and Annual Activity
Requirement.
Annual Activity Requirements only
applies to those in Jobactive. These
people are required to do additional
activities such as Work for the Dole,
National Work Experience Programme
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placement, paid employment, and
approved voluntary work. This is for six
months each year after the first year
in Jobactive, in the Work for the Dole
phase and this is in addition to the
overall Mutual Obligation Requirements.
If the Mutual Obligation Requirement is
fully met, then there is no requirement
to undertake job search, attend
appointments with an employment
service provider, or meet an Annual
Activity Requirement.

Under 30 years old
There are no changes to the Mutual
Obligation Requirements.

30–49 years old
The required employment-focused
activities during the Work for the Dole
phase has increased from 30 hours to
50 hours per fortnight. This is the same
requirements as those aged under 30
years of age.

50–54 years old
There are no changes to the Mutual
Obligation Requirements.

55–59 years old
Changes have been made to the way
they can meet the Mutual Obligation
Requirements. For the first 12
months of receiving income support
payments they can no longer meet the
requirements by completing 30 hours
per fortnight of voluntary work only.
Now at least 15 hours per fortnight
must be paid work, combined with
voluntary work to make up 30 hours
per fortnight. After 12 months of
receiving income support payment,
they can meet the requirements with
30 hours of voluntary work only or can
continue doing a combination of paid
and voluntary work.

Over 60 years old to
Aged Pension age
An Annual Activity Requirement of 10
hours per fortnight has been added
to the Mutual Obligation Requirement,
which takes effect after they have been
in Jobactive for 12 months. Mutual
Obligation Requirement for this age
group is 30 hours per fortnight of paid
work, approved voluntary work, or a
combination of both.

From the Wetisde Maintenance team
Insulation matters
The average age of Westside homes is
30 years. With older homes, degraded
roof insulation or even a total lack of
roof insulation can lead to increased
energy bills as air conditioners/heaters
have to try harder to keep the inside of
your home heated or cooled.
The roof has the largest exposed
surface area of your whole home –
meaning that if it is not insulated
well, it will have the greatest impact
on the temperature of your home!
Although, as a Community Housing
Provider, Westside is exempt from
having to replace and install roof
insulation, as part of our sustaining
tenancy initiative, we have chosen to
include it in the Asset Maintenance
Inspections from 2019 onwards.
Replacement will occur when it is
needed and when the budget allows.
Many of you have already met ether
Paul, Anthony or another team member
at your home as they have undertaken
a three (3) yearly Asset Inspection.

In this inspection, we look over your
house and the property and ear mark
maintenance that may need to happen
in the next 10 years. This can include
new floors, painting the inside or
outside of your home, replacing the
kitchen or simply fixing something that
is broken or doesn’t work properly. It is
during these inspections that we look
at your roof insulation.

Insulation can make
a big difference
Marilyn lives in a home in the west
and during her inspection we noticed
her house had no insulation.
As a result we fast-tracked this job
and had it installed before Christmas.
Marilyn is very happy. She tells us:

“It is going to help a lot. In
summer it is hot and in winter
it’s very cold. I didn’t know I
had no insulation because I’ve
never been up in the roof, but
when Anthony was looking up
there he was very surprised!”

Top: Roof without insulation.
Bottom: Insulation being installed.

Computer lessons
without jargon
Jane has skills and knowledge of
computers, online communications
and smart phones. She will be
available at the Westside office
in early 2019 to help you learn
and hone your digital skills.

Computer and
phone basics
February
2–4pm, Thursdays 7, 14, 21 & 28
Social media, Skype and
other communications
March		
2–4pm, Thursdays 7, 14, 21, 28
Jane will be using the Be Connected
resources and her own knowledge
to tailor information and learning to
each participant.

Book by emailing janecomputerclasses@bigpond.com or calling 8155 6082
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Kids Take Part
Would you like to get your
children a little more involved
in sport, recreation or
community activities?
Would you like you and your
family to be more connected
to your local community
and neighbourhood?
Apply for
a $200
Kids Take Part
grant now!

How to apply
All households with children
have been mailed out information
about the program.
Send back your forms to
community@wha.org.au
or 478 Port Road, West
Hindmarsh, 5007.

Apply today!

Call 8155 6070 to ask any
questions or to be mailed
another form.

We have enough funding for
50 children in 2019. First come,
first served.

Visit wha.org.au/kidstakepart for
the form and more information.

Kids Take Part grants available
from 14 January 2019.

Eligibility
• Families with children aged
0–18 years old.
• Participating children must
be registered with Westside
as an occupant of the home.
• Participate in sports, recreation
and/or community activities.
• $200 available per child,
per calendar year.
Ideas for activities
Sport
Football, soccer, netball, hockey,
tennis, cricket etc.
Usually operating by season
or school term: ie summer or
winter sports.
Recreation
Swimming lessons, horse
riding, yoga, pilates, cycling,
skateboarding, bmx, dancing,
gymnastics, kindergym, boxing,
martial arts, school camps etc.
Community
Playgroups, singing groups,
music groups, art classes,
gaming groups, theatre etc.
e-Newsletters
We have started sending e-Newsletters every two (2) months to people whose email addresses we have
on file. If you would like to receive these emails, please call our office and update your email with us.
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Lower your water bills

We are open 9am–4pm,
Monday to Friday. No
appointments needed.
You may be eligible for a
water concession on your
quarterly water bills, if you
have any of the following
concessions or payments:
• Pensioner Concession Card
• DVA Gold Card
• Low Income Health
Care Card
• Centrelink income
The concession can be
up to 30% of your total bill.
You can apply online by
googling ‘Water concessions
SA”, or call the ConcessionsSA
Hotline on 1800 307 758.

You will need your last
water bill
Westside can provide you with
your most recent bill, which
you will need to successfully
apply for water concessions.
Call 8155 6070 or email
admin@wha.org.au for your bill.
Apply in our office
You can use our customer
computer in reception to
apply for water concessions.
Our staff will support you by
providing a copy of your latest
water bill and helping you
submit an online application.

An easier way to pay
water bills
Did you know you can pay
your water bills with your rent?
If paying a large water bill
every three (3) months is
hard, you can opt to pay
fortnightly instead.
Call your Tenancy Officer, who
can provide a fortnightly figure
for you to pay (based upon your
previous bills), and you can add
this to your fortnightly Centrepay
or bank payments to us.
Call 8155 6070 or email
admin@wha.org.au to arrange
this today!

Next TAGs
The last Tenant Advisory Group
(TAG) events in September and
October 2018 discussed many
topics, including solar panels,
heating and cooling, gardening
and cleaning, and maintenance.
We are working through these
and progressing ideas.
Please keep an eye out in
the mail, email and SMS
for notifications about TAG
meetings in the first half of 2019.
www.wha.org.au/communityhub/wtag
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Student placement at Westside
By Deanna Howland
Deanna was WHA’s first student placement. She is completing
a Degree in Community Development and was a massive
help to Westside for the three (3) months she was with us.

“I really enjoyed my three months’ placement at Westside
Housing Association. The team were very welcoming and
I learnt a lot working alongside them.
“My main focus was helping the Sustainable Communities
Project Officer, Alex, put on three Tenancy Advisory
Groups (TAGs). My placement was part of a Community
Development degree, which is all about working with
communities (groups of people) to identify and voice their
own issues and work together to find solutions. It’s great
to see Westside approaching households in this way –
as people whose views are central to everything they do.
I enjoyed meeting some of you at the TAG events and
hearing a bit about your families, interests, and more. It was
particularly inspiring to hear everyone’s ideas about how
to fundraise for solar panels, do working bees to help each
other in the garden, and write letters to state government
to ask for community housing to be included in the virtual
power plant roll out. I hope you are successful and wish each
of you all the best for the future. Keep up the great work and
community spirit, and thanks for having me for a short time!”

We also thought Deanna was pretty great because of her
transportation choices. For about 10 years Deanna has used
public transport to get around. She utilises trains and buses,
works a short distance from home and likes to walk a lot.
When asked about it, she told us:

“I make it work. I take a shopping bag in my handbag so
I can make the most of being close to supermarkets and
grocery stores. I never buy more than I can carry. I also try
and take every opportunity to get lifts with friends, family or
housemates who go to the shop in their car for bigger buys”.
During her placement at Westside, Deanna brought herself
an electric car! Whilst a little more expensive upfront,
Deanna’s ongoing costs can be as little as $1 a day to run.
We thought this was pretty cool!

Win a great prize!
Thanks to Shop Fashion, two (2) lucky
Westside customers will win either:
1 x children’s garment
or
1 x women’s garment
www.facebook.com/shopfashion.com.au
Visit
www.shopfashion.store
for affordable
fashion!
How to win
Find the deliberate mistake in this newsletter.
Tell us by 8 February 2019 and you will go
in the draw to win one of the prizes above.
Call 8155 6070 or email admin@wha.org.au
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Westside’s free Tool Library
The Westside Tool Library has now been operating for one year!
Thank you to everyone who has become a member, and more
importantly, everyone who has requested and hired tools.
Some stats after the first year

13

members

16

individual hires

4

new tools
purchased

over

10

tools available
for hire

Volunteer
Do you have some time available
to drop off and collect tools from
Westside homes all over Adelaide?
We are after volunteers who can
work in pairs and drive a vehicle.
You must also be able to provide
a referee, a police certificate and
a DCSI clearance.
Contact Alex on 8155 6082 or
community@wha.org.au for
more information and to express
your interest.
This is one of our regular borrowers,
Abdi. He has been borrowing the
whipper snipper and lawn mower to
maintain his garden. As he doesn’t
have a car, Abdi has the tools
delivered and collected. Many of our
regular borrowers are in the same
position, having the tools dropped
off and collected at their homes,
when we have staff who are in the
area. Sometimes it can take a week
or two for us to get the tools to you,
but it means you don’t have to pay
for gardeners to do the work you
can do yourself, for free!

New tools
We have several new tools that have
been requested by members.

Battery operated whipper snipper
and lawn mower
These are great for people who have
never used gardening tools before.
They are light, quiet and you simply
need to press a button to operate
them. Fully charged, each battery
has a run time of 40 minutes.

“It’s as easy as vacuuming
your lounge room floor”
Register as a Tool
Library member today
During your first hire we will provide
instructions on how to use the tools.
Even if you have never used a lawn
mower or whipper snipper before,
we can show you how to, making it
simple, easy and safe to maintain
your own lawn!

Become a Tool Library
member

Secateurs
Sharp and easy to use.

Email community@wha.org.au, call
8155 6070 to have the membership
form mailed or visit www.wha.org.au/
toollibrary to download membership
forms.

Home is where your heart is, and
ACH Group can help you stay there.
ACH Group provides a wide range of services
tailored to support you in and around
your home.
From cleaning and household chores to
general gardening work, we can help you
navigate through the aged care system and
connect you with the services that
are right for you.

We can help with:
{ Housework and cleaning
{ Personal care
{ Shopping and meal preparation
{ Maintenance and gardening
{ Nursing care
{ Podiatry, physio and occupational therapy
{ Social experiences and transport
{ Help for carers

Get your free copy of our Information Guide to learn more
about your options. Let’s talk 1300 22 44 77 or visit achgroup.org.au
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Roaming Maintenance Meetings 2019
You told us you want to know more about the maintenance that is planned to be carried out on
your home in the future. You also want to have open conversations with our Maintenance Team
about how to make your home easier to live in. Call 8155 6070 or email admin@wha.org.au
to book in a 30-minute meeting at any of the below times and locations.
Far South
Breeze Bar & Café, 163 Esplanade, Aldinga Beach
Wednesday 19 June

1–4pm

South
Café Finnis, 28B Finnis Street, Marion
Wednesday 27 February

9.30am–12.30pm

Friday 30 August

9.30am–12.30pm

Hills
Grounds for Coffee, 17 Walker Street, Mount Barker
Wednesday 22 May

9.30am–12.30pm

Central
Westside office, 478 Port Road, West Hindmarsh
Tuesday 22 January

1–4pm

Wednesday 3 April

9am–12noon

Thursday 18 July

1–4pm

Friday 18 October

9am–12noon

North
Elizabeth Rise Community Centre, 26 Hamblynn Road, Elizabeth Downs
Friday 15 March

9.30am–12.30pm

Tuesday 24 September

1–4pm

