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Contact details

Westside Office 
8155 6070  |  478 Port Road, West Hindmarsh 
admin@wha.org.au

After-hours emergency maintenance 

8155 6081 |  4pm–9am

Call and make an appointment between 
1–4pm on Tuesday afternoons to  
speak to your Tenancy Officer. You can 
discuss water charges, payment plans, 
applying for concessions and more.
If applying for concessions, bring one  
other bill addressed to your house.
Contact us to arrange a time, email 
housingservices@wha.org.au or  
call 8155 6070.
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Do you have 
questions about 
your water bill?

65% Customer-led publication 
*Westside Housing has a minimum standard for this publication of being 50% customer led.

We visited Ann, who lives in a two-bedroom 
unit. Her floors were replaced with vinyl- 
covered planks a couple of years ago. Ann 
is very house-proud and a great cleaner 
– but she really struggled to find the ‘right’ 
floor cleaner that wasn’t too expensive. 
Her research led her to Earth Choice 
Floor Cleaner (pictured below). 

It costs $3 and 
is available 
at most large 
supermarkets. 
* Vinyl planks 
are the flooring 
of choice for 
Westside Housing; 
we use them in 
renovations and 
new builds.

A cleaner  
solution
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We have been trialling this way of working 
in Ridleyton, Pennington, Ferryden Park and 
Andrews Farm to date.

Thank you to the team at Westside and the 
valuable customers we have in the community 
who have worked with us to identify issues and 
opportunities and supported our efforts to turn 
these spaces around!

Meet the Board

We listened to your feedback from our Barefoot 
Bowls events and later this year invite you to 
attend a meeting with our Board.

Learn about the direction Westside is heading  
and help us shape the new company!

Meet the Board
31 October 2019, 2–4pm

say.kitchen 
78 Currie Street 
Adelaide SA 5000

RSVP to 8155 6070 or admin@wha.org.au  
by 23 October 2019.

Public transport and parking available at  
UPark Topham off Waymouth Street.

From the CEO
By Julie Blake, Westside Housing CEO 

2019 is shaping up to be a good year for Westside 
and we are excited to be sharing our journey with you.

Welcome to PEACH

We are happy to be welcoming four homes and 
members to our community from the PEACH 
Housing Co-op very soon. Some of you may have 
met them already during the TAG visit to Sophie’s 
Patch in May this year. They are all thrilled to be 
moving over to Westside, and we are equally 
thrilled to have them.

Westside Housing Company Ltd

It is becoming common for not-for-profits to 
transfer their operations from an association to 
a company. This is also a requirement from our 
Regulator to be a Tier 1, rather than a Tier 2, 
Community Housing Provider.

It is our intention to cease operating as an 
Association by the end of 2019 and to be set up 
as a company – Westside Housing Company Ltd. 
We aim to register as a Tier 1 Community Housing 
Provider soon and focus on continuing to deliver 
a quality service to our customers whilst building 
more quality homes for South Australians who 
need affordable and secure housing.

Recognition of Excellence

On Thursday 30 May, Westside Housing received 
the SA ‘Excellence in Social Housing’ award at the 
Australasian Housing Institute event.

Our winning submission was called ‘Place by 
Place’, a data-informed model Westside used to 
identify hot-spots that need particular focus and 
to listen to our customers and neighbours and 
ensure they remain great places to live. 

The Westside team who received the award: Suzanne Marshall (Manager Housing Services), Alex Fry (Sustainable 
Communities Project Officer), Peter Weeks (Westside Chair), Julie Blake (Westside CEO) and Michael Lennon 
(Community Housing Industry Association Chair), who presented the award.
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Westside Housing is now a Client Support Provider, meaning you can apply for a NO INTEREST,  
NO FEE loan through us! You can use a NILS Loan to make improvements to your house, such as 
installing a reverse-cycle airconditioner. Please note that you also need to fill out a Modification 
Request Form, and have it approved, before proceeding with changes to your home.

NILS – No Interest Loan Scheme

NILS.COM.AU
To find your nearest NILS provider visit:

*Loans are not for cash or bills. Repayments are set up at an affordable amount over 12 – 18 months.

Your local provider:

Loan amounts are up to 
$1,500 for essential goods 
and services such as:

Household items such as 

furniture, fridges, washing 

machines, stoves, dryers, 

freezers and heaters

Medical and dental services

Educational essentials such as 

laptops, tablets and text books

Car repairs, tyres and registration

NEED A 
SMALL 
LOAN?

NO FEES
NO INTEREST
NO CHARGES
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NILS have an agreement  
with The Good Guys  
called Good2GoNow. 

When applying for  
a NILS loan, you can  
purchase household  
items such as a  
washing machine, 
fridge or other  
electric goods at  
a cheaper price. 

Talk to us first about  
the best price you can get. Your goods may even be eligible to be 
dropped off, installed and the old one removed, free of charge. 

Good2GoNow

YESS is happy to announce  
this to South Australian  
Metro Households!

It is offering Concession  
Card holding South Australian 
metro residents a refrigerator 
decommissioning service. 
Depending on some eligibility 
criteria, we can offer you a  
$50–$150 gift card for your 
fridge or fridge/freezer unit  
with FREE pick up included.

Eligibility criteria 

If you or ANYONE in your 
household holds a valid SA 
Government Concession Card 
OR is on a PAYMENT PLAN with 
their energy provider and the 
fridge in question is a secondary 
unit (we’re not taking your one 
and only fridge) it will be eligible 
for the gift card offer.

Need to 
get rid of 
your second 
fridge? 

• Bar-fridge units are eligible 
for $50 gift card (units 
smaller than 1150mm 
with small internal freezer 
compartments).

• Freezer-only units are eligible 
for $50 gift card.

• Single-door fridge only units 
are eligible for a $125 gift 
card (larger than 1150mm).

• Double-door fridge and 
freezer combo units are 
eligible for a $150 gift card 
(larger than 1150mm).

Call 1300 894 745 to register 
your fridge.
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Jeff and Anne-Marie have lived in 
their home for over 15 years, having 
been a part of the former Craigmore 
Co-op that moved to Westside. The 
couple has been very happy, making 
the house their home, settling in and 
becoming part of the fabric of their 
local community.

In recent years however, Jeff and 
Anne-Marie have both started suffering 
from health conditions including 
fibromyalgia and diabetes. This 
means that they both need the indoor 
air temperature and quality to be 
consistent to stay healthy. Using the 
reverse-cycle airconditioner and other 
plug-in devices to do so costs money. 
Jeff and Anne-Marie have recently 
made small lifestyle and behavioural 
changes and have incredibly shown 
us that a change in behaviour can help 
people live healthier and save money. 

Cooking changes

To reduce the heat in their house, about 
three years ago, they purchased an air 
fryer. This means that their food can be 
cooked in half the time, with no added 
oils or fats, yet retaining all the flavour. 

Cost: Bought from a TV advertisement, 
the cost of their air fryer was over 
$400. These days you can buy one for 
as little as $70 (for a snack size) all the 
way up to just over $400 (for family/ 
meal size, good brand). 

Saving energy = Saving money!

Jeff has created a moveable table 
for the air fryer so it can be moved 
around the house as needed.

Value: Using the oven less means 
that they are not heating up the house 
(important in summer), using smaller 
quantities of cooking fats, eating healthier 
and saving time in cooking meals. 

Seeking advice

Jeff and Anne-Marie called up their 
energy provider Energy Australia  
to ask how they could make some 
changes to reduce their energy 
consumption and bills. 

Cost: $0. 

Value: Energy saving advice is a free 
service offered by Energy Australia, 
and by many other energy retailers. 
Jeff and Anne-Marie are making 
changes to their habits and lifestyle 
so that it is sustainable, and that the 
energy savings continue over time. 

Energy monitoring

They were advised by Energy Australia 
to monitor their energy usage and 
check how much each appliance uses 
in their home. This can show them 
what appliances are using the most, 
and help make an informed decision 
about what appliances to use more or 
less often, and which ones they could 
possibly discard or upgrade in the 
future. They purchased an Arlec monitor 
(below) from Bunnings. In addition, 
they received a monitoring sheet from 
their energy supplier, Energy Australia.

Cost: $22 + time spent in monitoring 
and recording energy use.

Value: Unknown yet. This could easily 
save Jeff and Anne-Marie $100s 
once they learn what their electrical 
appliances are costing them. 

Salt lamps

Three salt lamps used to run 24-hours-
a-day in their house. Salt lamps are 
used to help cleanse the air and can 
be helpful for people with illness or 
health problems. 

Cost: Salt lamps were costing them 
$60 per quarter, each lamp. 60 x 3 x 
4 = $720 per year in electricity! They 
were advised to only run the lamps 
when they are in the room. 

Saving: Using the lamps about  
1/3 less – they are saving $20 per 
quarter per lamp. 20 x 3 x 4 = $240 
per year saved.
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Garden and shading

Jeff and Anne-Marie’s reverse-cycle 
airconditioner is about 10 years old, 
meaning it may not be performing 
as well as a newer model. The front 
wall of their house faces north, so it 
gets full sun throughout the day with 
no shading. In winter, this heats the 
house and reduces the need for extra 
heating. In summer, however, it makes 
the house very hot and costs a lot of 
money in airconditioning use.

We are working with Jeff and Anne-
Marie on ways of using plants to shade 
the north of their house in summer and 
cool the brick wall. 

Cost: Using of some second-hand 
wooden posts, shade cloth from the 
shed, and a couple of days work,  
Jeff and Anne-Marie can erect a  
trellis or shade structure in their  
garden to provide shade. 

Value: The shade will cool the 
house in summer, and possibly  
provide food, fruit or flowers when 
it grows (ie, jasmine, passionfruit or 
Warrigal greens, plus shade cloth), 
and reduce the need to run the air 
conditioner as much in summer. 

Save money on power 
Are you interested in saving money  
on your home energy bills? There are  
a number of ways you can do this: 

• Call your energy provider and  
seek advice on lowering your bills. 

• Get a household energy audit  
done through Yess Energy – call 
Tony Mazocco on 0407 771 197.

• Buy a plug-in device such  
as the Arlec Energy Monitor,  
to see how much your  
appliances are using. 

• Use the kit from www.sa.gov.au/
energysmart to do a home  
energy audit (see below).

• Borrow a home energy  
monitoring kit from a local  
library or community centre.

• Call Westside and speak to  
the maintenance team for  
some more ideas! 

sa.gov.au/energ
y

Do your own  

home energy audit

Are you spending too much on your energy bills?  

Find out how you use energy in the home and what you 

can do to start saving.

$
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Fancy a holiday in Victor Harbor?
The Adelaide Benevolent 
Society has holiday-unit 
accommodation in the centre  
of Victor Harbor – and weekly 
hire is only $100! Here is what 
you need to know about it:
Eligibility 

• Be on a low income or  
at risk of financial difficulty. 

• Westside must refer you to 
the Adelaide Benevolent 
Society (you cannot  
register directly). 

• Have lived in SA for  
five years.

• Not be in jail or  
home detention. 

Other things to know

• $50 refundable bond to  
be paid, and $100 weekly 
hire paid three weeks  
before hire dates.

• Individuals, couples and 
families are eligible. 

• Self-contained 
accommodation, sleeping  
six people.

• Wheelchair accessible. 
• Undercover car parking.
• No pets allowed (apart from 

registered Guide Dogs). 
Enquire or apply for a  
one-week holiday to Victor 
Harbor via Westside, by:
Calling us on 8155 6070 and  
speak to your Tenancy Officer 
who will help you submit an 
application or emailing us at 
housingservices@wha.org.au

Win a one-week holiday in Victor Harbor!
All you need to do is write an email to community@wha.org.au and let us know why you deserve 
to win a week’s holiday in Victor Harbor with your family. Competition closes 5pm, 31 July 2019.
(Minimum one person, maximum two adults and up to four children under 18 years of age)
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By Jane Savage 

Companion planting is simply placing 
plants, vegetables and herbs, which 
are known to have beneficial effects, 
next to each other. It is also good to 
know which plants don’t like each 
other; this will assist in making sure  
you get good crops from your garden. 

For some plants this can be simple 
protection such as tall plants to  
provide shelter from wind and 
sun being placed next to smaller 
plants, which would benefit from the 
protection. Some climbing plants  
such as beans and peas can be 
trained over taller plants to make  
better use of small spaces. 

A good example is growing climbing 
beans over banana trees, which not 
only makes great use of the space 
but also helps stabilise the growing 
banana branches which can become 
heavy and break as the banana 
bunches grow. Yes, you can grow 
bananas in Adelaide. I have been  
very successful and get lovely 
bananas from my tree. 

What works? 

Many plants are good companions 
because the roots grow at different 
depths so won’t compete for nutrients 
and water. Other plants supply good 
nutrients, e.g. peas and beans promote 
growth of nearby plants because 
they provide much needed nitrogen 
from the nodules on the roots. Other 
examples of good companions:  
Roses love garlic and parsley;  
and tomatoes love basil. 

Companion planting
What doesn’t? 

There are some plants, which just don’t 
like each other so can be detrimental 
to growth, resulting in disappointing 
crops, e.g. strawberries hate garlic, 
they also hate brassicas such as 
cabbage and cauliflower. 

There are many charts and fact sheets 
which make it easy to look for which 
plants like or dislike each other just 
Google ‘companion planting’ and  
you will get a lot of useful information. 
We found this one, which we think  
is pretty good!

Which vegetables grow well together

Vegetable Companion plant Don't plant together
Asparagus Tomatoes None
Beans  
(bush or pole)

Celery, corn, cucumbers,  
radish, strawberries 

Garlic and onion

Beets Bush beans (not pole beans), 
cabbage, broccoli, kale, lettuce, 
onions, garlic

Pole beans

Cabbage family 
(cabbage, broccoli, 
kale, Brussels 
sprouts)

Beets, celery, dill, Swiss chard, 
lettuce, spinach, onions, potatoes

Pole beans

Carrots Beans, tomatoes None
Celery Beans, tomatoes, cabbages None
Corn Cucumber, melons, squash,  

peas, beans, pumpkin
Tomatoes

Cucumber Beans, corn, peas, cabbage None
Eggplant Beans, pepper None
Melons Corn, pumpkin, radish, squash None
Onions Beets, carrots, Swiss chard,  

lettuce, peppers
All beans and peas

Peas Beans, carrots, corn, cucumbers, 
radish, turnip

Garlic, onions

Potatoes Beans, corn, peas Tomatoes
Squash Corn, melons, pumpkins None
Tomatoes Carrots, celery, cucumbers,  

onions, peppers
Corn, potatoes, 
kohlrabi

Other benefits of plants  

Many plants, especially herbs,  
can act as insect repellents. A great 
example is fennel which is good to 
plant near pet beds. There is a great 
saying “Fennel next to the Kennel  
will keep fleas away”. 

Pennyroyal is great in 
hanging pots to keep 
mosquitos at bay.  
Pyrethrum and citronella  
are good plants to have 
around for repelling  
many insects. Mint is  
good to keeps ants at  
bay. Mice do not like  
mint. Rue, if planted  
around the edges of the 
garden, will keep dogs  
and cats out of your garden. Citronella

Tomatoes

Basil

Mint

Rue

Pennyroyal

Fennel
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Our new email address for contacting anyone about your tenancy is housingservices@wha.org.au 

How is your rent calculated?

Your rent is reviewed regularly. The frequency depends on the Housing Program type you are in (i.e., Community Housing, 
Stimulus or Owned).

Government subsidy – Community Housing 
Most of our homes were funded with the help of the State or Federal Government.

The rent policy for these homes is written by the State Government. They require us to review your rent twice a year. We call 
this the ‘rent review’, and it occurs in April and October, and the new rents start in May and November each year.  

Rent are based on household incomes (including any person living in the household that is over the age of 18 years) and you 
need to provide written proof of your income at each rent review (or when income changes, i.e. Change of Circumstances).

Rent calculated by (whichever is the lowest)
•  Between 25%–30% of your income – depending on the program type.
•  100% Commonwealth Rent Assistance (CRA) available to that household.
Or 
•  100% of the Market Rent 

A breakdown of other Centrelink income and earned income types are below

Assessment rate Tenant/other household member
25% Of ALL income of the tenant, their spouse or live-in partner. This includes your main Centrelink income, 

wages and ALL other income types. 
This is regardless of age. 
Plus the income of all other people living in the house aged over 21 years of age.

15% Family members aged between 18–21 years of age
15% Of Family Tax Benefit A
15% Of Family Tax Benefit B
100% Of maximum Commonwealth Rent Assistance entitlement for all household members
Nil Family members earning an income who are under 18 years of age 
15% Child support payments

No Government subsidy – Affordable Housing
A few of our homes are owned by Westside without a Government subsidy.

The rent charged is related to the rent that would be charged in private rental. It is then discounted by 25%, so the occupant 
pays no more than 74.9% of the market rent for the home they live in. 

Change of circumstances
If your weekly income increases or decreases (i.e. you have casual earnings) by more than $20 per week, you may be eligible 
to request a rent review outside the times mentioned above. 

There are serious consequences for failure to notify us of an income change. Failure to do so can result in action  
to recover any rent owed or termination of the lease agreement. 
If you have any questions about your rent charges, you are more than welcome to contact the Tenancy Support Officers  
on 8155 6070 or fill out a feedback form on our website wha.org.au/contact/feedback/

From the Housing Services Team

Suzanne Marshall (Manager Housing Services), Emmily Rositano (Tenancy Officer), Nicole Faulkner (Tenancy Support 
Officer), Tania Ware (Tenancy Officer), Marianne Long (Tenancy Support Officer) and Anne Garlick (Tenancy Officer).
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Complaints

How to submit a complaint to Westside 

We welcome our customers to submit a complaint to us, as it helps us improve our service or resolve an issue that has 
affected you. A tenant will not be discriminated against if lodging a complaint with Westside. 

Complaint: when a customer is not satisfied with a specific aspect of Westside’s service delivery and is unhappy with 
the standard or type of service and wants to request that the outcome be altered. These are generally matters over which 
Westside has direct control.

To make the process easier for us and for you, here is a handy guide to show some examples of a complaint,  
how and when you can submit a complaint to us!

Examples of complaints

Complaint type Example 
Rude or inappropriate staff 
behaviour 

Not returning a phone call or email 

Lateness Staff member late for an agreed appointment without notifying tenant 
Providing an inconsistent or 
inaccurate service 

Responding differently in the same circumstances  
Providing incorrect advice on a Westside Policy 
Receiving inconsistent information from different Westside staff

Complaints about tenant charges A tenant being charged for water when their lease states no charges apply
Incorrect use of personal 
information

Disclosing a customer’s personal information to a third party without the  
customer’s consent

Delays to or no services provided Not completing a repair 
Not conducting tenant inspections as advised

Poor administration of a service Not recording changes in circumstance 
Not sending appropriate forms as requested

Other examples of a complaint against a decision Westside  
may make, are: Non-rent charges added that you don’t agree  
with; not allowing additional occupants at your home; not  
allowing a pet at your home; rejecting a modification request  
application; management transfers and more. If you are  
unsure, you may call to talk to the Manager Housing Services,  
Suzanne Marshall on 8155 6070. 

Time to lodge a complaint
A complaint must be lodged within 14 days of the decision  
or action, which is being disputed, being made, or having  
taken place.

Who can complain?
•  A person on their own behalf
•  A person who is responsible for the other person
•  A support person or advocate of the person, as long  

as they have the consent of the person.

The action Westside takes 

 

 

What is NOT  
a complaint? 
• Grievances that are not covered under 

Westside’s Complaints Procedure

• Disputes between tenants and/or 
neighbours. These are dealt with 
under Westside’s Complaints – 
Neighbourhood Procedure

• Matters not directly related to  
the customer

• Routine inspections

• Issues that are more appropriately 
dealt with under Westside’s  
Appeals Policy

• Staff or management grievances  
or disputes

• Matters that are the responsibility of 
other tribunals, courts, or the police

Use of interpreters
Where the customer has limited English,  

Westside will access the services of a support 
person or advocate, or where this is not suitable 
or appropriate, the Translating and Interpreting 

Service (TIS) on 13 14 50.

1.  
Receive 

Complaint

2.  
Acknowledge 

Complaint

3.  
Investigate 
Complaint

4.  
Respond to 
Complaint
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Kids  

Take Part 

Star

From January 2019 Westside offered 50 x $200 Kids Take 
Part grants to any child aged 0–18 living in one of our homes. 
The money was available for children and young people to 
participate in sport, recreation and community activities.

Lachlan was one of the first to apply for and receive the 
funding to play soccer for Birkalla Soccer Club. As well as 
playing for Birkalla, however, Lachlan also gained a place 
in his school’s special-interest sports’ team. The total bill for 
fees and uniforms for both teams was over $1500, which had 
to be paid within a couple of months, straight after Christmas. 
Lachie’s mum Sandra told us that the $200 Kids Take Part  
Grant was ‘such a blessing…it let us breathe again and  
took the pressure off’. 

Lachlan is in year 9 and is looking forward to playing soccer 
until he leaves school, and hopefully beyond. He fits in two 
training sessions and two games in every week, and has had 
to become a bit more efficient at completing homework now  
that he has so many more commitments! 

Lachie and Sandra feel very lucky to have found Birkalla 
Soccer Club. They tell us that the community, team and 
coaches are very welcoming and supportive. Parents  
are able to help each other out with transport, and the  
school even arranges transport to take Lachie to his  
special-interest sport matches. 

Sandra tells us that ‘everyone gets along really well together’, 
there are families and children, from all backgrounds and 
walks of life, and they are one big happy group. Lachie 
beams about his coach Paul, who really is a mentor and role 
model to the boys he coaches. His saying is, ‘I don’t care 
if you lose, but make sure you lose right’, emphasising the 
need for the team to be good sports and have a positive 
attitude in the game and in life. Because of this atmosphere 
Lachlan’s confidence has grown, and he has developed 
strong friendships with team mates that has given him 
another circle of friendship and support as he grows up. 

When asked if they had any advice to Westside families who 
are thinking about getting their children into a local sport, 
recreation or community activity, Lachlan and Sandra told  
us this:

Have a go
Most clubs and activities will let you ‘try before you buy’.  
Go to at least one training session to see if you like it before 
paying the fees. 

Take a chance
‘The friendships and connections you make may last a 
lifetime’. If you want to feel more included and make friends, 
you need to put yourself out there and give it a try.

Kids sports are good for parents too
Parents will generally bond and form friendships standing 
around watching the training sessions and games, helping 
cater for games or helping by coaching or assisting the 
coach. You can also develop skills or a volunteering profile 
that helps your employability.  

Sport helps parents and children bond
Sandra is thankful to have soccer in their lives as  
it helps her and Lachie bond. Having the soccer 
in their lives ‘means we keep talking’. 

Lachlan playing a game for Birkalla  Soccer Club. 

Lachlan practices as much has he can at home. His mum 
and grandpa were able to make a soccer net out of a swing 
set he has grown out of, by adding zip ties and some 
shade cloth. We think this is a great example of upcycling! 
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We still have about 20 grants 
of $200 available to Westside 
families with children and  
young people aged 0–18.

Eligibility

•  Families with children  
aged 0–18 years old.

•  Participating children  
must be registered with 
Westside as an occupant  
of the home.

•  Participate in sports, 
recreation and/or  
community activities.

•  $200 available per child,  
per calendar year.

Ideas for activities

Sport: Football, soccer, netball, 
hockey, tennis, cricket etc. 
Usually operating by season or 
school term, including summer 
or winter sports.

Kids Take Part grants
Recreation: Swimming lessons, 
horse riding, yoga, pilates, 
cycling, skateboarding, BMX, 
dancing, gymnastics, kinder-
gym, boxing, martial arts and 
school camps.

Community: Playgroups, 
singing groups, music groups, 
art classes, gaming groups  
and theatre.

How to apply

Call reception or your Tenancy 
Officer on 8155 6070 to  
request a form or go online  
at wha.org.au/kidstakepart for 
the form and more information.

Send back your forms to 
community@wha.org.au  
or 478 Port Road,  
West Hindmarsh SA 5007

Sports Vouchers
Combine your Kids Take Part and Sports Vouchers for up to $300 worth of value – FREE! 
Visit www.sportsvouchers.sa.gov.au/ to apply and find eligible clubs in your area.
Children aged Reception–Year 7 are eligible. 
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Call the Working Women’s Centre… 
it’s a FREE service for men and women

Who they are:

The Working Women’s Centre SA (WWC) is a not-for 
-profit community organisation, which has been assisting 
South Australian workers for the last 40 years. The WWC 
supports vulnerable workers by providing a free and 
confidential service on wide variety of work-related matters, 
predominately working with women and vulnerable people 
(including men and other or non-specified genders)  
who are not represented by a union, their own lawyer  
or another advocate. 

What they do

The WWC provides information, advice and support 
to vulnerable workers on individual workplace matters, 
including but not limited to cases relating to; unfair dismissal, 
general protections, discrimination – age, disability, sex, 
pregnancy, family responsibilities and sexual harassment, 
and work place bullying and stress.

The Industrial Officers take on individual cases and advocate 
on your behalf for free, providing a range of different 
services, including; negotiating with employers, assisting 
you to draft correspondence, preparing applications and 
representing you in conciliation and proceedings. In doing so 
they aim to empower you and build your skills and knowledge 
that you can rely upon in the future. 

Having a work-related issue?
Precarious work

What is precarious work?
Precarious work is a frequently used term to associate with 
the following types of employment: casual work, part-time 
employment, fixed-term work, contract and temporary work, 
basically anything apart from full-time work. 

What is casual employment?
A casual employee has no guaranteed hours of work. They 
usually work irregular hours on a roster or are offered shifts 
sporadically. There is no such thing as a ‘permanent casual’. 
Casual employees do not get paid sick or annual leave and 
their employer can end employment without notice, unless 
notice is required by a registered agreement, award or 
employment contract. Depending on if you are covered by 
a modern award there is usually a minimum engagement 
for casual employees, most are three hours. In lieu of other 
entitlements casual employees do receive a 25% casual 
loading to their hourly rate. In SA long serving casuals are 
eligible for long service leave.

Things to look out for when  
you are working

Is superannuation being paid?
Are minimum-award rates being paid?
Are penalty rates and allowances being paid? 
Have you been given an employment contract that you  
can sign without coercion/concerns? 

Contact us: 
Visit wwcsa.org.au/ phone 8410 6499 or for regional callers phone 1800 652 697

From Sophie’s Patch
On 2 May, 14 Westside Housing staff 
and customers visited Sophie’s Patch 
in Mount Barker. Owned and operated 
by Gardening Australia presenter, 
Sophie Tompson, the garden is an 
amazing example of what can be done 
with passion in any garden. Seven 
years ago, Sophie’s garden was a 
paddock, and now she boasts an 
established fruit-tree grove, wicking 
beds, an experimental garden section 
(for trial and error), a recognised 
butterfly sanctuary, bee hives,  
a bee hotel and much more. 

Sophie told us that for every living plant 
in her garden, at least two have died. 

Tenant Advisory Group
For anyone hearing this, its shows 
 that any gardener makes mistakes  
and to keep persevering! 

Out of the visit, we intend to create 
some short videos, fact sheets and 
other resources on:

• Climbing plants for shading. 

• Gardening on a budget.

We will publish this in the next couple 
of months on our website and via  
our eNewsletter. 

Contact Alex on 8155 6082 or 
community@wha.org.au to learn 
about future Tenant Advisory  
Group meetings and events. 
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Westside is bringing back the  
Green Thumb Grants in 2019!

This time we have two categories.

Front yard

Must be for a front yard project. 
Ideas include planting a tree, a raised veggie bed, 
growing grass or soil improvement. 
Work with your neighbours to create a verge or communal 
garden, plant a shady tree with a new bench seat and so 
on and each household will receive $200. Your neighbour 
doesn’t even have to be a Westside customer.

Shade your house

Plant and create a structure that will help shade the 
hottest part of your home in summer (front, back or side).
Westside will need to consider each of these applications 
carefully, especially if they require a council application or 
you are in a unit complex or have shared garden space. 

 
Help with ideas
Westside community and maintenance staff can help  
you come up with an idea to suit you and your house.  
Call Alex on 8155 6082 to book a home visit! 

 
 
 
Applying is simple
Simply write a few 
sentences about what  
you want to do, and  
add a photo or a sketch.

APPLY BY:

Email

community@wha.org.au

Post

Westside Housing
Attn: Alex Fry
478 Port Road
West Hindmarsh SA 5007

Website

www.wha.org.au/
greenthumbgrants 

Preference will be given 
to those who have not 
received a Green Thumb 
Grant before.

We have 
15 x $200 Bunnings 

vouchers



✁
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You told us you want to know more about the maintenance that is planned to be carried out on  
your home in the future. You also want to have open conversations with our Maintenance Team  
about how to make your home easier to live in. Call 8155 6070 or email admin@wha.org.au  
to book in a 30-minute meeting at any of the below times and locations.

Roaming Maintenance Meetings 2019

South 
Café Finnis, 28b Finnis Street, Marion 

Friday 30 August 9.30am–12.30pm
Central
Westside office, 478 Port Road, West Hindmarsh

Thursday 18 July 1–4pm

Friday 18 October 9am–12noon
North
Elizabeth Rise Community Centre, 26 Hamblynn Road, Elizabeth Downs

Tuesday 24 September 1–4pm 

In July, we will meet to plan the next edition of the Inside Westside newsletter for Summer 2019.  
Please come along to learn more about the newsletter and learn how you can become involved!  

The venue will be Breeze Bar & Café, 163 Esplanade, Aldinga Beach. Date TBC. 

Contact Alex on 8155 6082 (Wed–Fri) or email community@wha.org.au to register your interest.

Join us at the next Inside Westside 
planning meeting




