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Our vision
A South Australian community that is 
appropriately housed and socially connected.

Our mission
To provide housing options that reduce 
homelessness and improve social outcomes  
by providing people a sense of community.

Our values

Connections – we all need to belong
• Help people connect 
• Look for and harness strengths 
• Work together because we can’t do it alone 
• Include others in decisions 
• Be kind and treat people with respect

Innovation – we are forward thinking
• Look ahead 
• Ask questions 
• Find answers 
• Turn ideas into action 
• Be persistent and don’t give up 
• Challenge the norms

Excellence – we make a difference
• Deliver outcomes 
•  Be exceptional and help others  

to be exceptional
• Listen 
• Strive for fairness for everyone 
• Keep improving 
• Think safe, act safe
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A home that is personally safe is  
the foundation for our lives. 

The COVID-19 pandemic has reinforced 
the importance of home and highlighted 
unacceptable inequalities in our community.  
We have seen these inequalities amplified with 
daily images of professionals safely working 
from home, many enjoying their holiday 
homes for this purpose whilst at the same time 
vulnerable people are locked out of, or holding 
onto, insecure employment. This tenuous 
relationship to work is experienced by an 
increasing number of people, often resulting in 
a struggle to access secure housing or anxiety 
about how they will hold onto their home.

Why we 
are here

How are 
housing 
& poverty 
linked?

Westside Housing is part of a safety net 
for people living on low incomes and often 
other vulnerabilities. We work alongside our 
colleagues in social and public housing and 
homeless services to reduce the likelihood  
of people becoming homeless.

We provide a home for people for whom the 
private housing market has failed. We provide a 
rental subsidy so that when income reduces our 
subsidy increases and our tenants pay less until 
their income picks up again.  

“The pandemic has shown how 
vulnerable people are when they 
don’t have a home, and how 
urgently we need more social 
housing so that every Australian 
can have a safe place to live.” 
 - Jenny Smith, Chair of Homelessness Australia1

Percentage increase in Average Housing Costs 2005-2017

Middle 20% households

Lowest 20% households

0% 25% 50%

1Anti-Poverty Week. (2020). Fast Facts Poverty & Housing. Retrieved from  
antipovertyweek.org.au/wp-content/uploads/2020/09/APW-Poverty-and-Housing-Fast-Fact-September-2020.pdf

In Australia, increasing housing costs played a 
major role in keeping the overall poverty rate 
at around 12-13% from 2009 to 2017, when it 
would have otherwise declined.

Relying on income support and renting in the 
private market increases the risk of poverty. 
For example, in 2017-18, the poverty rate for 
people aged over 65 years who owned or were 
purchasing their home was 10%. However, it  
was more than 4 times that - 41%, for those 
renting privately.
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Our highest priority has been, and still is, the 
health, safety and wellbeing of our staff, tenants, 
stakeholders and the wider community, whilst 
also responding to a sharp increase in the 
financial insecurity of our tenants who were 
working in casual and part-time jobs and  
have now lost or experienced a reduction  
in their income.

The team have risen to the occasion in a 
professional and proactive manner, rapidly 
innovating and adapting to facilitate working 
remotely and instituting work-safe measures. 
Despite the impost of the pandemic and all the 
restrictions imposed, we have managed to finish 
the year with a record surplus. 

Whilst Westside Housing Company is a not-for-
profit (NFP), it is necessary, and indeed essential, 
that we operate efficiently and produce a surplus 
to reinvest for our purpose of providing social 
and affordable housing to people on low and 
moderate incomes who struggle with the rising 
cost of housing. The lack of affordable housing 
continues to be of major concern. 

During the year we added four new social 
housing homes and replaced six older homes 
that were no longer fit for purpose. We 
subdivided and sold a site in Ingle Farm to 
reinvest into our development program and 
retained one of the homes at this site for 
affordable housing. We added to the supply 
of accessible homes in the private market by 
building our first purpose-built accessible  
home for sale.

Message from 
the Chair

What a remarkable year! The COVID-19 
pandemic has challenged the fabric of our 
society, economy and the way we go about  
our day-to-day lives.
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We currently have nine homes under 
construction, ten more approved and ready to 
go as well as fourteen homes in the planning 
stage. Eighty-two percent of our homes 
are subject to government restrictions and 
obligations. This requires a fixed payment to 
the state government of $1.25 million out of the 
rent paid by tenants, as well as maintenance 
expenses and onerous compliance processes. 
It continues to be a priority to increase the 
number of homes owned outright to improve 
the sustainability of our organisation and ensure 
that we are able to build a greater number 
of homes to meet the increasing need for 
affordable housing in the community.

Through industry bodies, and in our own right, 
we continue to voice the needs of the most 
vulnerable to all levels of government to push 
for additional long-term accommodation as 
it is our belief that every person who lives in 
Australia has the right to a safe and secure place 
to call home. It is extremely disappointing that 

governments of both persuasions continue 
to ignore the funding demands of the sector, 
presiding over a society where levels of 
homelessness continue to grow, and housing 
affordability rates continue to decline.

I would like to thank my fellow directors 
for volunteering their time and expertise in 
supporting Westside Housing through their work 
on the board and sub-committees.

Finally, a big thank you to Julie, her leadership 
team, staff and volunteers for adopting new 
ways of working to keep tenants safe and 
supported whilst reducing costs in what was  
a very difficult year.

Peter Weeks
Chair,  
Westside Housing

Three recently completed homes at Parafield Gardens.
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As we publish this report  
the world is still dealing 
with the COVID-19 
pandemic. We cannot 
underestimate the 
enormous changes this 
has forced on every one 
of us in such a short 
period of time. Early 
indicators are showing us 
that existing inequalities 
in our community are 
being exacerbated by this 
pandemic. 

A new way of working
 
Westside has had a dual role 
to protect our staff while also 
looking after the most urgent 

needs of tenants and the 
community we serve. This year 
saw our whole team work from 
home for a few months, which 
started with a procession of 
chairs and monitors out the 
door and for a couple of days 
our office looked like the scene 
of a garage sale rather than 
an office. We are grateful to 
our IT consultants, PowerBiz 
who set us up without a glitch 
and to our team who adapted 
well. Ironically, whilst we were 
apart we got to know each 
other a little better with our 
pet-sharing in online meetings 
and children and other family 
members regularly wandering 
about in the background. 

JobSeeker
 
If there is something positive  
to come out of this pandemic  
it is that the federal 
government finally raised the 
rate (albeit temporarily) of 
JobSeeker, allowing people 
living on very low incomes to 
have some dignity and enough 
money to pay their bills. The 
effect of this was reflected in 
our plummeting arrears which 
have reduced to almost zero 
this year, with many of our 
tenants able to meet their living 
costs adequately for the first 
time. We will be working with 
other advocates to advocate  
for higher JobSeeker rates.  
This has to stay for good!

Repurposing grants 
 
Our service went back to the 
telephone during the year 
and we kept in contact with all 
vulnerable tenants this way.  
We repurposed grants to 
support tenants who had 
lost their jobs, providing food 
vouchers and online activities 
for children.

CEO 
foreword 

Julie Blake
CEO, 
Westside 
Housing

 Some of the team staying in touch from home.
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CEO getting her hands dirty repurposing plants from a development 
site. These plants supplied the local community through our  
Grow Free Cart (www.growfree.org.au).

Safety first 
 
We carried out inspections 
over the phone and made sure 
that we kept checking on key 
safety items, such as smoke 
detectors. Our contractors 
were still out and about and we 
appreciate the work they did 
in continuing to carry out basic 
maintenance. They too adapted 
and undertook infection 
control training, working with 
us to develop COVID-safe work 
practices. 

The importance of home
 
Home has taken on a new 
importance as a safe haven, 
and 23% less people moved 
out this year. Forty-five percent 
of people moving out were 
living alone and many moved 
to be with partners, family or 
into aged care as they worried 
about their capacity to cope  
on their own. 

Improving environmental 
performance

Our tenants consistently 
identify reducing utility costs 
as a high priority and 20% of 
our homes already have solar 
panels installed. This year we 
commenced a flagship trial to 
install solar panels where the 
benefits are shared between 
the tenant and Westside, 
enabling a long-term rolling 
installation and maintenance 
program. This project is 
part of our environmental 
improvement plan which also 
focuses on improving recycling 
practices and reducing  
water usage across our 
operations and homes.

Alternative housing 
models – public and 
private co-operatives  
in South Australia

The collective purchase and 
management of co-operative 
housing has flourished 
over the past 30 years. This 
community-focused form of 
secure and affordable housing 
has floundered in recent times, 
particularly with the withdrawal 
of government support for 

public housing co-operatives. 
Westside sponsored a project 
by dedicated volunteer, 
Michelle Hogan to learn from 
the past and to apply these 
lessons in the future. We will 
build on this project next year 
to explore full and part-equity 
models to produce socially and 
financially sustainable housing.
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Peter Weeks

Chair

Member of development 
committee

Member of customer 
engagement and 
sustainability committee

Ken Patterson

Chair of development 
committee

Qualifications
•   Fellow of Australian Institute of Company 

Directors (FAICD)

Experience
Peter is the director of several private companies 
that have been involved in the development and 
ongoing management of retirement villages. He 
has over 25 years’ experience in commercial, 
retail and residential property development. 
Peter was a previous director of Bilo 
Supermarkets and Foodland SA. Peter has also 
served on the boards of the Pembroke School 
Foundation, the Stirling Business Association 
and has been on the committee of the Oakbank 
Racing Club.

Customer engagement and 
sustainability committee
Chair: Miranda Starke 

“A new board focus to drive and support 
improvements to our service, making 
positive impacts on tenants’ lives.”

Development committee
Chair: Ken Patterson 

“The development committee provides 
guidance for the escalation of our 
sustainable building program to increase 
the number and variety of homes that 
Westside has available for low-income 
households.”

Finance and audit committee
Chair: Chris Marshall 

“A solid surplus further enhanced our 
financial position and we are well-placed 
to undertake significant development 
activity.”

Risk committee
Chair: Russell Good 

“The risk committee focuses on best 
practice risk management to support 
Westside to safely achieve its goals.”

Our 
board of 
directors

Qualifications
•  Bachelor of Planning
•  Diploma in Mechanical Engineering
•  Registered Building Supervisor SA and NT

Experience
Ken has a broad-ranging suite of experience 
across town planning, property development, 
building and tourism. He has recently retired 
from his role as Director of Development, 
Australian Property Projects Pty Ltd. Ken is a 
Housing Industry Association member and 
Justice of the Peace.

The board is supported  
by four sub-committees 
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Miranda Starke

Deputy chair

Chair of customer 
engagement and 
sustainability committee

Chris Marshall

Chair of finance and 
audit committee

Member of risk 
committee

Russell Good

Chair of risk committee

Member of finance and 
audit committee

Qualifications
•   Bachelor of Business (Accounting)
•  Fellow of Chartered Accountants of Australia 

and New Zealand

Experience
Chris is a Partner of Business Services at Accru 
Harris Orchard. He is the former Treasurer 
of Service to Youth Council and Onkaparinga 
Swimming Club. Part chairman and treasurer 
of St Catherine’s School. Fellow of the Institute 
of Chartered Accountants. Registered Company 
Auditor and member of Royal Association of 
Justices. Justice of the Peace. Former Fellow at 
the Taxation Institute of Australia and former 
member of the Institute of Company Directors.

Qualifications
•  Masters of Marketing
•  Graduate Diploma in Art History
•  Bachelor of Arts (Honours)
•  Graduate Member of the Australian Institute  

of Company Directors (GAICD)

Experience
Miranda has held leadership roles in high 
profile not-for-profit organisations across 
arts, education and the social sector and 
has extensive experience in marketing, 
communications, fundraising, sponsorship and 
stakeholder relations. She is a Churchill Fellow 
and is a Graduate Member of the Australian 
Institute of Company Directors.  

Qualifications
•  Masters of Business Administration
•  Bachelor of Accounting, Associate CPA
•  Bachelor of Business (Marketing)
•  Associate Diploma in Business Banking & Finance
•  Diploma in Finance and Mortgage Broking
•  GAICD
• Fellow of Financial Services Australia

Experience
Russell has 39 years’ experience in banking and 
finance and is currently a corporate finance 
consultant. He has served on several business, 
charitable and sporting boards over the past 12 years.

Janine Carroll
 
Member of risk 
committee

Qualifications
•  Bachelor of Laws
•  Bachelor of Business

Experience
Janine has developed her experience from 
various legal roles, focusing on commercial, 
industrial and retail leasing, property 
development, procurement, easements, 
land subdivisions, sale and purchase of land 
transactions, due diligence, consultancy 
agreements, renewable energy projects, 
construction contracts, compulsory land 
acquisitions and disputes.
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The Westside Housing board of directors welcomed two new members this year. 

Qualifications
• Masters of Business Administration
• Graduate Diploma in Project Management
• Bachelor of Education
• Diploma in Property (Registered RLA 198651)
•  Graduate Member of the Australian Institute  

of Company Directors (GAICD)

Experience
Mark has extensive experience as an executive  
in education, aged care, property and 
community housing with demonstrated success 
delivering projects in excess of $50m.

Mark is currently an executive director at  
TAFE SA. His company director experience 
includes his own property development 
company, with Junction Australia and  
St Peter’s Woodlands School Foundation  
and Council, including current chair of their 
finance committee.

Qualifications
• Masters of Environmental Law
•  Masters of Urban and Regional Planning
•  Bachelor of Arts (Honours), Urban and  

Social Geography (Major)
•  Graduate Member of the Australian Institute  

of Company Directors (GAICD)

Experience
Shanti is a Fellow of the Governor’s Leadership 
Foundation and has held leadership roles in 
several SA councils, the private sector as well as 
owning a consultancy business. She is currently 
the City of Adelaide’s lead for city planning  
and developments.

Shanti has broad experience in the development 
sector and has delivered award-winning housing 
solutions in the not-for-profit sector. 

Mark Hayward Shanti Ditter

New board directors

Philip has volunteered his time and expertise 
as a director of Westside Housing for 12 
years and during this time there has been 
significant improvements in governance 
and greater tenant involvement. Westside 
extends its gratitude to Philip for his support 
to allow us to achieve our mission.

28 November 2007 – 31 December 2019Farewell 
Philip 
Lineton
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Moving-in day for Li and her family. 

Our strategic 
objectives by 2021
The strategic plan 2018-2021 outlines our priorities to ensure Westside Housing delivers on our 
vision to reduce homelessness and improve social outcomes for the South Australian community.  

Customers and 
communities

Grow our  
capacity

Quality  
homes

Tier 1  
registration

Provide safe and high-
quality customer service

Deliver better support 
to those who need it

Work with others to 
build vibrant, inclusive 

communities

Measure our impact

Explore opportunities  
to manage  

problematic sites

Redevelop existing sites

Build homes for sale 

Increase the number  
of our affordable  

rental homes

Invest in the  
homes we own

Build strategic 
relationships 

Establish Westside 
Housing Company Ltd 

Escalate  
development plan 

Run an effective and 
efficient business

Support our people

Invest in infrastructure 
for expanded 

development activity

Diversification  
of business 



Our mission is to reduce homelessness and improve social 
outcomes. We live by our mission and values and the data 
below shows just how we do this.

“The real value of safe, secure and 
affordable housing is not experienced 
as economic value, but social value –  
To live without fear. To be able to 
maintain a home for children. To feel 
like you have a future. To belong  
to a community. To be able to look  
for a job2.”  
 - CHIA Victoria

Appropriately housed
 
Our homes are meeting the 
needs of those who live in them.

89% 
Size of your home 

90% 
Transport 
available in  
your area 

88% 
Safety of  
your home

91% 
Suitability of your 
home to your 
circumstances

Reducing homelessness

Percentage of new tenants at risk of  
or experiencing homelessness. 

Social housing Affordable housing

Our 
impact

Improving social outcomes
 
Tenants’ wellbeing.

71.02 
Westside Housing

0

0

100

100

2  Wyatt, R. Young, S. 2017. Thoughts on shaping a social impact 
framework in the housing sector. Think Impact. 

Sense of community connection 
 
Tenants feel connected  
to their community.

12 Westside Housing | Annual Report 2019/20

977  
people housed 

121  
people moved in

91% 
Services available  
in your area  
(eg schools, doctors) 

88% 92% 

74.2 - 76.8
Australian population

67.65
CHP Benchmark

67.80
CHP Benchmark

69.87
Westside Housing
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“Thank you to Westside Housing for sheltering me and my family...”  
 - Tenant comment from 2020 survey

We exceeded the Regulatory thresholds
 
Community Housing Providers (CHP’s) need to reach a minimum of 75%.

are satisfied they 
get value for money 
with their home

3% 
above 2018 

4% 
above benchmark

2% 
above 2018 
4% 
above benchmark

2% 
above 2018 
7% 
above benchmark

are satisfied with 
how we involve 
tenants

are satisfied with 
our communication 
styles and methods

2020 Tenant 
Satisfaction Survey
Every two years Westside Housing works with Community Housing Industry Association (CHIA)  
NSW to find out where we are doing well and where we need to improve. We benchmark ourselves 
against our community housing peers around Australia.

What will  
we do now? 

  Keep doing the  
things we do well.  

  Understand why we 
have a low score in 
some areas. 

  Make some changes  
in these areas.  

  Apply for grants 
and focus on what 
we were told is 
important to tenants.  

   Use the information 
in advocacy work to 
lobby government 
for policy change.

Where we do well

Overall  
satisfaction

CHIA NSW 
Benchmark
84%
NRSCH 
Threshold
75%

89% 

88% 

Condition  
of home

CHIA NSW 
Benchmark
84%
NRSCH 
Threshold
75%

86% 

Repairs and 
maintenance

CHIA NSW 
Benchmark
77%
NRSCH  
Threshold
75%

84% 

79% 89% 
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William and Christine    
William (Bill) served for Australia in the Vietnam 
War between 1966-69, with Christine raising 
their three young children at home; seeing 
their dad for only six months during that time. 
Their lives and 60+ year marriage has been 
adventurous and exciting, having travelled 
around Australia twice and moving around  
for work for over 25 years. 

Fran and Robert      
Robert and Fran moved to Australia from 
Liverpool in 1983 for work; in fact, Robert 
was an industrial pioneer in whitegoods 
manufacturing. He was responsible for 
introducing the process of electrophoresis 
enamelling to ovens at a time when ‘Australia 
was quite behind in engineering processes’. 
This reduced the cost of manufacturing and 
buying ovens quite significantly. After moving 
from Orange, NSW to head up operations in 
Dudley Park for many years, Robert became ill 
and after experiencing a few other hurdles the 
couple moved to Mount Barker with the former 
Mount Lofty Ranges Co-operative (which moved 
to Westside in 2015).  

“It's great seeing the girls  
and guys from the ADF 
(Australian Defence Force)  
out there helping now  
[during the pandemic].” 
- Christine

“We wouldn’t have survived 
without Fran, she is always 
willing to help.”

- Mount Barker Meals on Wheels Coordinator 

Whilst Robert has been looking after his health 
and tending to their home and garden, Fran 
has been getting busy volunteering at the local 
Meals on Wheels for the last 9+ years. The 
pandemic has impacted the service greatly, 
with food distribution staggered throughout the 
day, sanitation processes increasing and many 
volunteers for the service have had to stop due 
to health vulnerabilities. “I would rather keep 
active, not one for sitting down”, says Fran who 
has been working almost full-time in kitchen 
and delivery coordination roles since the start 
of the pandemic.

Later in life, Christine tells us they made “some 
silly decisions financially which set us back 
some”. Given Bill’s history in the armed forces 
the couple approached RSL (Returned and 
Services League), hoping for a unit to settle 
down in long-term. Luckily, given Westside’s 
association with RSL Care South Australia, 
they were offered a home in West Richmond 
with room enough to establish a garden and 
vegetable patch, have a dog and store their 
caravan (ready for the next adventure). They 
have formed strong relationships with their 
neighbours and became passionate supporters 
of the local SANFL team, Norwood.

Our stories
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Like some of Westside’s older properties, 
Gordana’s home was reaching the end of its 
life. She tells us “the house was old and had 
lots of problems”. Westside identified Gordana 
and her neighbour Keelie’s homes as potential 
development sites and in November 2019 
moved both households to newly-built homes  
in Parafield Gardens. 

Gordana gushes with thanks when she talks 
about how much happier she is in her new 
home. She is very close to her daughter and 
grandchildren and is enjoying her time spent 
with family and looking after her home. 

Gordana  
Gordana and her family moved to Australia  
from Bosnia in 1996. In 2008 she moved into  
her first home with Westside in Croydon Park 
after leaving a domestic violence situation. 
Gordana raised her two children here, who  
have now grown up, moved out and had 
children of their own.  

Keelie                   
Keelie and her two children initially moved 
into a Westside home only three years ago, 
but it became the turning point in her life that 
saw everything ‘fall into place’. Coming from 
homelessness and a situation of extreme 
financial hardship, Keelie was living in 
transitional housing when she got a clean  
start, moving into her Westside home in  
Croydon Park. For the first time in a long time 
she had stability, there was a school around  
the corner and day-care was only 900m down 
the road. “It felt like home”.  

“Thank you for looking after  
me and moving me to this 
house, near my daughter, 
because sometimes I just need  
to see her and get a hug.”  
- Gordana 

“Westside changed a lot  
for my situation.” - Keelie

Keelie and her family moved into a newly-built 
three-bedroom home in Parafield Gardens 
in November 2019. Initially reluctant, she 
was convinced after finding out that she and 
Gordana would move together and remain 
neighbours.  

Keelie and her new partner have now ‘completed 
their family’ with the arrival of baby William. 
Keelie tells us that both Westside homes have 
given her such a strong feeling of safety and 
security that she hadn’t experienced for a long 
time.
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Household types

Country of origin

Age of head tenant

Gender of head tenant

Women

Men

Average weekly  
tenant income Number of people housed

of the average full-time  
Australian wage*

65%

665 Adults
(over 18)

gross

(under 18)
312 Children

$672.30

39.22%

35%

  21 or under

  22 – 40

  41 – 54

  55 – 69

  70 or over

  Couples

  Family

  Family (single parent)

  Group (unrelated adults)

  Single person

1%

24%

25%
32%

18%

10%

20%

18%

2%

50%

11.11%
Africa

8.66% 
of those born in Australia and  
New Zealand identify as Aboriginal  
or Torres Strait Islander. 

0.45% 
South America

6.8% 
Central America

5.22%
United Kingdom

7.26%
Eastern Europe

2.72%
Asia

0.45%
New Zealand

1.36%
Middle East

62.36%
Australia

2.27%
Europe

*May Key Figures, Australian Bureau of Statistics  
abs.gov.au/ausstats/abs@.nsf/mf/6302.0, accessed 3 September 2020

Our community
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Our homes

  1 Bedroom

  2 Bedroom

  3 Bedroom

  4 Bedroom

32

177
209

23

homes in total
441 
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Social housing completed
 
Stage 1 saw the completion of five new three-bedroom homes at Ingle Farm and Parafield  
Gardens in 2019. This project has provided the opportunity for tenants to move to homes with  
a better standard of amenity and to facilitate Stage 2; the redevelopment of their previous  
three-bedroom homes.

L-R: Before and after at Grenada Avenue, Ingle Farm

Livable and adaptable housing 
 
We built our first house for sale 
this year based on universal design 
principles and are proud to contribute 
to the supply of accessible homes in 
the broader community. 

R: Grenada Avenue, Ingle Farm

Our new homes
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Florence Avenue, Blair Athol

Prospect Road, Kilburn

Social and affordable housing  
under construction

Stage 2 consists of the construction  
of nine new homes across two sites  
at Enfield and Blair Athol. Our focus 
with this project is to meet the needs 
of people on the lowest incomes  
who are living alone. Eighty percent  
of homes are one-bedroom or  
two-bedroom dwellings.

Affordable housing in Kilburn
 
We have development approval for this redevelopment project to deliver ten new one-bedroom  
and two-bedroom homes in Kilburn for people on low to moderate incomes.

 Central Avenue, Enfield
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25.41KW installed

24,764KG annual CO2 reduction

37-44% carbon reduction in average home output 

Solar panel project
 
Westside partnered with Embertec, a South 
Australian technology innovator, to trial an 
Australian-first solar project. The ‘Smart Solar’ 
project has been conceptualised specifically for 
community housing and low-income households 
and was installed on four Westside Housing 
properties in Clearview and Marion. 

Over the next twelve months Westside will 
work closely with the households and Embertec 
to track the changes in energy use and the 
reduction in bills.

Making connections plan
 
Guided by the customer engagement and sustainability board  
sub-committee, this plan focuses on four areas: influencing decisions, 
connecting people, informing customers, collaborating and partnerships.

6 9 1
Monthly 

maintenance 
sessions

Consultation 
projects

Meet the  
Board

6 Volunteers

33 Kids Take Part 
applications

2 Inside Westside 
newsletters

Communications Community building projects

Volunteers233 tenants attended an event or 
participated in an engagement process 

199 Facebook posts

6 eNewsletters

57 Facebook followers
15 $200 Green 
Thumb Grants

768.5 hours $34,659.35
value

Our initiatives
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COVID-19 response
 
We kept in touch by phone with 82 vulnerable 
households. During this time, 165 tenancy 
inspections were completed by phone.

“I have neighbours door-
knocking, asking if I need 
anything or any help.  
It brightened up my day!”
- Thomas, 89

Bushfires of summer 2019    
 
A Westside property in Woodside was 
damaged by the summer bushfires in 
2019 (images below). The tenants received 
support and donations from ECH, the 
Bushfire Recovery Team, Blaze Aid and  
Bank SA.  

We extend our gratitude to the CFS and the 
neighbours who stayed and defended our 
home, thankyou! 

Tenancy officer, Anne conducting inspections  
via the phone. 

Project officer, Alex receiving new Foodbank  
voucher books. 

Repurposing grant funding   
 
To respond to families in need of food,  
household basics and online connectivity,  
with thanks to Morialta Trust, we repurposed  
the Kids Take Part grant.

Partnering with charities  
to support those in need 
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Statement of profit and loss
2020

$
2019

$
Income
Rent (SACHA funded assets) 4,049,211 3,973,254

Rent (other properties) 739,774 682,320

Interest received 23,633 28,792
Other receipts 44,666 14,065

Other income
Acquisition of Housing Co-operatives 0 29,855

Gain on sale of properties 348,304 125,868

Net gain on revaluation of properties 4,111,213 3,930,457

Total revenue and other income 9,316,801 8,784,612

Expenses
Administration expenses 430,318 464,722

Staffing costs 1,308,550 1,281,298

Fixed payment SA Housing Authority 1,250,530 1,246,351

Maintenance expense - SACHA funded assets 596,303 621,822

Maintenance expense - other properties 133,516 190,833

Depreciation 70,799 28,221

Amortisation 2,905 9,316

Insurance 206,600 191,576

Rates and taxes 324,753 390,798

Other property expenses 36,741 35,103

Provision for doubtful debts 36,753 53,942

Interest paid on loan 11,115 3,143

Total expenses 4,408,883 4,517,127

Net operating surplus before contributed assets 4,907,918 4,267,485

Contributed assets
Properties from South Australian Government 0 (339,000)

Net operating surplus 4,907,918 3,928,485
Other comprehensive income 0 0

Total comprehensive income for the year 4,907,918 3,928,485

and other comprehensive income for the year ended 30 June 2020
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Statement of financial position
As at 30 June 2020 2020

$
2019

$
ASSETS 
Current assets
Cash and cash equivalents 955,705 1,472,556

Investments 1,513,361 511,265

Trade and other receivables 26,387 107,113

GST receivable 62,377 69,797

Asset held for sale 0 700,000

Other current assets 202,642 168,893
Total current assets 2,760,472 3,029,624

Non current assets
Properties 134,446,673 129,559,230

Plant and equipment 192,439 70,140

Intangible assets 2,739 5,643

Total non current assets 134,641,851 129,635,013

Total assets 137,402,323 132,664,637

LIABILITIES
Current liabilities
Accounts payable and other payables 539,048 589,647

Other current liabilities 63,504 84,743

Grants in advance 12,185 8,401

Employee provisions 89,237 76,686

Bank loans 0 11,532
Total current liabilities 703,974 771,008

Non current liabilities
Employee provisions 30,716 32,389

Other non current liabilities 101,796 0

Total non current liabilities 132,512 32,389

Total liabilities 836,486 803,397
Net assets 136,565,837 131,861,240

Equity
Accumulated surplus 27,214,837 22,320,240

Restricted investment properties reserve 109,351,000 109,541,000

Total equity 136,565,837 131,861,240



Acknowledgment of country 
We would like to acknowledge the Kaurna people as the 
custodians of the lands and waters of the Adelaide region. 
We pay respect to elders both past and present.

We acknowledge and respect the Kaurna people’s cultural, 
spiritual, physical and emotional connection with their land, 
waters and community.

Westside Housing Company Ltd
478 Port Road, West Hindmarsh SA 5007

ABN 98 634 977 549
RLA 297313

www.raisetherate.org.au

(08) 8155 6070
www.westsidehousing.org.au 


